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What is a Utility Connection?

A Utility connection is a connection to the Council’s Urban or Rural
® Sewer (Waste Water) Network
e  Water Network
® Storm water Network: (Direct Connection to Pipeline or Outlet to the Kerb)

Urban Utilities

How do | arrange an Urban Utility Connection?

You must arrange an Urban Utility Connection directly with an Approved Contractor.
See Approved Utility Connection Contractor Register (AUCC) for a list

What is an Approved Contractor?
An Approved Contractor is a Contractor who has Council Approval to provide Utility Connections.

What is the Process?

1. Home Owner to Obtain a
Quote from the Approved
Contractor

2. The Approved Contractor will
apply for a Utility Connection on
your behalf

3. The Utility Connection is
Installed
(Payment direct to Contractor)

Rural Utilities

How can I arrange a Rural Utility Connection? — (water connections only)

A Utility Connection in the Rural Area is arranged thru the Whanganui District Council Water Team via the
Rural Water Schemes.

The following Areas have a Rural Water Scheme:
e  Fordell e Kai-lwi e Maxwell

e Mowhanau o  Westmere

What is the Process?

/" 2. The Home owner

to Sign the Quote
1. Home Owner to and the Scheme
Obtain a Quote And Agreement.
Scheme Agreement . 3. Make Payment to .
from the Whanganui If Agreed return to: Whanganui District 1 4. The Utility
District Council The Whanganui Council J Connection is Installed
Infrastructure Group — District Council Y
Water Team C/O — Infrastructure
Group — Water

'\ Team




