
Kia ora koutou

This year’s average rates increase was initially 
projected at 3.9 percent – one of the lowest in the 
country – and in the final calculation we were able 
to reduce it further to 3.5 percent. This is due to 
significant growth in the number of new properties 
in Whanganui; with more households to chip in, the 
amount for each household is reduced. We’re aware 
many people in Whanganui are facing cost-of-living 
pressures at this time, and with the general rate of 
inflation nearing 7 percent, this is a good result for  
our community.

Rates help to keep our district running, whether it’s 
providing safe drinking water and roads to drive on, or 
facilities like sports fields, playgrounds and libraries. 

In Whanganui we are fortunate to have an array 
of iconic assets that are maintained and improved 
through rates, including Rotokawau Virginia Lake, 
Bason Botanic Gardens, Cooks Gardens, the War 
Memorial Centre, the Durie Hill elevator, the Sarjeant 
Gallery te Whare o Rehua, the Royal Whanganui 
Opera House, New Zealand Glassworks Te Whare 
Tūhua o Te Ao and the Whanganui Regional Museum.

Rates fund core projects to make our district an even 
better place to live. We’re thinking about a broad 
range of people in our community, with our play plan 
for tamariki, the youth places and spaces feasibility 
study, and review of our age-friendly plan for more 
senior members of our community. 

We’re also assessing the needs of our growing 
population and responding with investment in public 
and social housing initiatives, and infrastructure  
to support business expansion in the Mill Road 
industrial area.

Our mahi will improve recreation for residents. This 
includes enhancing the Splash Centre so people of all 
abilities can enjoy it, replacing the Velodrome cycling 
track with a low cost option, renewing the Aramoho 
Rail Bridge walkway, refreshing the popular Durie Hill 
lookout area and starting design work on an extension 
to the Davis Library.

Our responsibility to look after the environment 
is paramount. This year we’re working with the 
community to develop an action plan to protect 
and enhance our coastline in coming years. A 
climate action fund will be put in place to empower 
community climate change initiatives and, with 
Horizons Regional Council, a high-frequency bus trial 
will be launched to make hopping on a bus a viable 
way to get around town.

This year councillors voted to bring in kerbside 
recycling from mid-2023 and a kerbside food waste 
collection from mid-2024. These new services will 
make it easier for Whanganui households to join in on  
climate action. The targeted rate for these services 
starts next year, in the 2023/24 rating year. 

When we pay rates we all pitch in to pay for services 
and facilities we share. Inflation means rates generally 
rise each year. Through this year’s annual plan 
process we have tried to balance carefully the desire 
to keep the rates rise as affordable as possible with 
our obligation to improve infrastructure and facilities, 
look after the environment and support our district 
to develop and grow. Whanganui continues to thrive, 
despite the challenges that have, in recent times, 
come our way.

Ngā mihi nui

Mayor Hamish McDouall



These breakdowns are based on an average residential property  
and may not be the same for everyone.  

For more information visit www.whanganui.govt.nz/rates

Rates Rebate Scheme 2022/23
The Rates Rebate Scheme provides a rebate of up to $700 for ratepayers* on a low-income  
who were paying rates for the home in which they were living on 1 July 2022. 

How is my rebate worked out?

Your rebate will be calculated based on your income, 
rates and the number of dependants living with you. 

The income eligibility for a rebate is $28,080. However, 
if your income exceeds this amount you could still be 
entitled to a rebate depending on the total costs of your 
rates and the number of dependants.

Check your eligibility 

Visit  
www.whanganui.govt.nz/rates-rebate-scheme  
for a handy calculator to see if you are eligible. 

How do I apply?

The easiest way to apply is by booking an appointment  
with us online: 
www.whanganui.govt.nz/rates-rebate-scheme  
You can also download an application form while  
you’re there.

What information do I need to provide?

1. Accurate information about your income (and that 
of any spouse/partner and/or joint home owner who 
lives with you) for the tax year ended 31 March 2022.

2. Your Horizons Regional Council rates bill.

Applications close on Friday, 30 June 2023.

*ratepayer means any person whose name is recorded in Whanganui District Council’s rating information database (RID).

How is 
my rates 

dollar 
spent?

Uniform annual 
general charge 

22¢

Wastewater 
14¢

Stormwater 
disposal 

9¢

General rate 
38¢

Water supply 
8¢

Roading & 
footpaths 

6¢

Water 
firefighting 

2¢

Earthquake 
strengthening 

2¢

Roading  
resilience 

1¢


