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Foreword

Whanganui District Council has a capable 

and experienced team responsible for dog 

and animal issues within our district. 

The officers provide a 24-hour, 7-days-a-

week service to the Whanganui District, 

with an after hours service determined by 

the urgency of the problem. All calls are 

accepted after hours but non-urgent calls 

will be attended to the following day.

The number of known dogs in our district 

varies yearly between 7500 and 7300; on 

average we believe we have a ratio of one 

dog to every 6.1 people.

Dogs are a major source of enjoyment 

and companionship and are always a 

source of news, but more so when they are 

uncontrolled. People who do not keep their 

dogs under control at all times should be 

aware that the penalties can be potentially 

harsh and include criminal conviction, fines 

and the possible destruction of the dog.

The intention of this booklet is to provide 

dog owners with basic information and 

advice.

It contains parts of the Whanganui District 

Council’s Dog Control Policy, highlighting 

dog owners’ legal responsibilities, and has 

excerpts from the Dog Control Act 1996.

As a result of commonly asked questions, 

the booklet also includes helpful hints on 

being a responsible dog owner.
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Quick reference names & numbers

Animal Management  
Whanganui District Council

 ú www.whanganui.govt.nz/animal-management

 � 349 0001 (24 hour service)

SPCA  
Animal welfare

 � 345 3369

Wanganui Vet Services
 � Daytime 349 0155 

After hours 349 0486

Vets on Carlton
 � Daytime - 345 5672 

After hours - 349 0486

Pet Dog School - Dog Training
Sarah Hesketh

 � training@petdogschool.co.nz

 � 345 2553 

 ü 027 4534535

Wanganui Dog Training Club 
Kath Kerr, Margarette Marshall 

Member of Association of Pet Dog Trainers 

NZ Inc.

 � quin.turoa@xtra.co.nz

 � 343 9626 / 343 9806

 ü 027 2905013

Wanganui Enterprises Five Star 
Kennels and Runs

 � 343 7053

Boarding kennels
Belmont Boarding Kennels & Cattery

 � 344 4010

Sedgebrook Cattery & Kennels

 � 345 6363 

Wanganui Pet Motel

 � 343 9868

Kelsview

 � 342 4771 

Gun dog training 
Murray Stevenson, All breed types, 

 � 345 4007 

 ü 027 4500599

Groomers
The Grooming Pad - Nichola Goodier  

60 Wilson Street

 ü 021 059 9656

Hotdogs  

20 Glasgow Street 

 � 06 343 7320

Being a responsible owner

An owner, in relation to any dog, 
means every person who:

a. Owns the dog; or

b. Has the dog in their possession, 

whether the dog is at large or confined 

for a period longer than 72 hours; or

c. Is the parent or guardian of a person 

aged under 16 years who has a dog. 

In this case the parent or guardian is 

responsible for the dog’s registration 

and actions

The obligations of dog owners are 
defined as follows:

 ▶ To ensure that the dog is registered, 

as required by law, and to notify the 

Council of any change of address or 

ownership.

 ▶ To keep the dog under control at all 

times.

 ▶ To supply the dog with proper care and 

attention and with sufficient food, water 

and shelter.

 ▶ To ensure that the dog has adequate 

and regular exercise.

 ▶ To ensure that the dog does not cause a 

nuisance to any other person, whether 

by persistent and loud barking or 

howling, or by any other means.

 ▶ To take all reasonable steps to ensure 

that the dog does not injure, endanger 

or cause distress to any person.

 ▶ To ensure that the dog does not injure, 

endanger or cause distress to any stock, 

poultry, domestic animal or protected 

wildlife.

 ▶ To take all reasonable steps to ensure 

the dog does not damage or endanger 

any property belonging to any person.

 ▶ To comply with the requirements 

of the Dog Control Act 1996 and 

all regulations and bylaws of the 

Whanganui District Council.

You must advise the Wanganui 
District Council

 ▶ If your dog dies.

 ▶ If ownership of your dog changes.

 ▶ If your dog leaves the district.

 ▶ If you have a change of address.
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Dog care

It is important that dog owners take steps to minimise the 
risk of their dog getting sick. 

Anecdotally, we believe our district has a 

high rate of canine parvovirus (‘parvo’) – a 

condition that frequently kills dogs and 

puppies. The virus is contagious, resistant 

to most household disinfectants and can 

survive below freezing temperature. It is 

spread easily via shoes, on clothing, in dog 

kennels, at parks and along riverbanks. Ask 

your vet when your puppy can be walked in 

a public space, park or footpaths once it is 

fully vaccinated. 

It is important to have your dog immunised 

against highly infectious diseases such as 

parvovirus and distemper. These can cause 

your dog much suffering and, in some 

cases, death. Worming should be carried 

out on a regular basis.

Indications that a dog is in good health 

include a shiny coat, cold moist nose and 

an alert appearance. Faeces should be soft 

to firm depending on the dog’s diet, taking 

into account the amount of exercise a dog 

receives.

A dull, dry or smelly coat, warm dry nose, 

dull eyes, excessive mucous discharge 

from the eyes, lack of energy, diarrhoea, 

behavioural changes, fever, excessive thirst 

and loss of appetite are all indicative of a 

dog in poor health.

Dogs, if kept outside, should be housed 

in dry, easily cleaned kennels which are 

protected from the weather.

Dogs should be fed a nutritionally balanced 

diet. Puppies and young dogs need 

specialised feeding. Fresh, clean water 

must always be available in a sturdy, clean 

container.

It is important that a dog is exercised on a 

daily basis in a way that is appropriate to 

the size and energy levels of the dog.

Grooming your dog daily gives you a 

chance to inspect him or her and detect any 

developing problems such as matted hair, 

fleas, infected ears or teeth, long nails and 

unusual lumps. This enables you to consult 

your vet before a problem escalates.

If flies are biting your dog, spray the 

affected areas with a long lasting fly spray. 

This causes no harm to the dog.

Have a regular worming and flea 

programme.

Never let a dog lick your face as their saliva 

contains many diseases that can be passed 

on to humans. Always wash your hands 

after handling dogs.

“Children need to know 
not all dogs are as 
friendly as their own.”
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K9 Dog Training & Behaviour 
Solutions

 ▶ Positive methods used.

 ▶ Clicker training classes.

 ▶ Kids and dogs training classes.

 ▶ Trick training for fun classes.

 ▶ Touch and massage therapy.

 ▶ Group training or one on one training - 

your choice.

 ▶ Indoor classes.

 ▶ At home consults.

 ▶ Environmental enrichment and 

boredom solutions.

 ▶ Behaviour assessments and referrals to 

Veterinary Behaviourist if required.

 ▶ Commitment to continuing education 

and personal development.

 ▶ Foundation member of Association of 

Pet Dog Trainers NZ Inc.

For further information contact 

Margarette: 

 � 343 9806 / 027 290 5013 

 � quin.turoa@xtra.co.nz 

Eukanuba Canine Good Citizen

Eukanuba Canine Good Citizen is a nationally 

moderated New Zealand Kennel Club 

programme open to dogs over 12 months of 

age who are currently registered with their 

council.

Although it is recommended that preparation 

and training commence as early as possible, 

please note you cannot sit the assessment 

until the dog is at least one year of age.

Contact Margarette:

 � 343 9806 / 027 290 5013 

 � quin.turoa@xtra.co.nz 

Pet Dog School

Purpose built training centre with rubber 

floored indoor training school and grassy 

dog proof paddocks.

 ▶ Doggy Day Care - no more guilty 

goodbyes.

 ▶ Training including Agility and 

Obedience - for dogs from 8 weeks 

upwards and for owners too!

 ▶ Behavioural issues - understand your 

dog and improve the behaviour. 

For answers and practical help for  

all your pet dog training questions  

call Sarah Hesketh today:

 � 345 2553 

 � training@petdogschool.co.nz

 ú www.petdogschool.co.nz

Feeding

Two light meals a day of a high protein 

diet will make your dog more content, as 

opposed to one large meal.

Remember – never approach a dog when 

it is eating. It is natural for dogs to protect 

their food. To promote good manners, train 

your dog to sit by its food and only allow it 

to eat on your command.

If you have more than one dog in your 

household, feed them separately to avoid 

food guarding.

Training

Wanganui Dog Training Club

Classes are provided for all dogs that are 

fully vaccinated. Our instructors have many 

years of experience and can assist owners 

in all facets of training their dogs for basic 

good manners including the Eukanuba 

Canine Good Citizen programme. The club 

gives dog owners a chance to train for 

agility, flyagility, obedience and rally-o for 

fun or for competition. Assistance is also 

available for behaviour problems.

For further information or enrolments 

contact:

Kath: 343 9626 

Margarette: 343 9806 / 027 290 5013

K9 Kindgergarten (Established 1994)

Puppy preschool is for all pups from seven 

to 16 weeks of age that have not completed 

their puppy vaccinations.

Training includes socialising, toileting, 

crating, body handling, environmental 

enrichment, teeth cleaning, nail clipping 

and good manners.

Dedicated and experienced instructors 

give advice on inappropriate digging, 

chewing, jumping up, biting and other 

nuisance behaviours. All facets of puppy 

development and behaviour are covered 

in a humane and caring method of 

training without the use of punishment or 

confrontation.

This is the most important and critical 

period of a dog’s life and pups should have 

the chance to develop social skills that 

will see them become confident and well 

behaved adult dogs. Play sessions are fully 

supervised in a safe environment and pups 

learn to communicate effectively with one 

another to give them the ability to become 

socially acceptable dogs.

Owners are given assistance with training 

strategies and techniques to increase 

knowledge. A free puppy owner training 

manual will help during these early months 

and a puppy training DVD is loaned for 

family viewing. Puppy problems are solved 

before they become serious.

Sessions are held at Wanganui Veterinary 

Services, 35 Somme Parade.

To register or for further information 

contact Margarette:

 � 343 9806 / 027 290 5013

 � quin.turoa@xtra.co.nz
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Socialising

Points to remember

 ▶ The first three months are the most 

important.

 ▶ Handle the pup often.

 ▶ Expose the pup to a wide variety of 

situations, people, places and “safe” 

dogs.

 ▶ Exert a firm but gentle control over your 

dog.

 ▶ Avoid contact with unvaccinated and 

unknown dogs.

Holidays

Many motels and camping grounds now 

accept dogs – but phone first to check. If 

you do leave your dog at home, decide who 

will look after it when you are away.

 ▶ Boarding kennels – book in advance, 

especially in school holidays (most 

kennels require dogs to be vaccinated).

 ▶ Friends and neighbours - either have 

someone stay in your house or leave 

your dog at their place.

DO NOT leave your dog at home alone – 

this leads to barking problems associated 

with loneliness and boredom.

When taking your dog on holiday with you, 

it is a good idea to have a local contact 

number and address attached to its collar.

Be aware that many dogs do not travel well 

in vehicles so do not feed them before a 

journey.

Moving house

Moving house is always a busy time, but it 

is important to let us know when you do so 

we can update your records – just as you 

would with your power or internet provider. 

Remember that changing house can be 

tough on pets. Spend more time with your 

dog to make them comfortable in their new 

place. If your dog decides to return to the 

old house and you have updated your dog 

details, it is easier to reunite you. 

 ƕ
If your dog is left without 

access to proper and sufficient 

shelter, food, or water then 

an Animal Managment Officer 

may seize it.
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Registration

Dog control is funded exclusively through registration fees. 
Your fees help fund a range of services that are designed to 
help dogs, their owners and the wider community. There is 
a small ratepayer contribution per year towards the cost of 
animal management services for stock control on our roads 
and highways and to recognise public good and education.

Register your dog

 ▶ When it turns three months old

 ▶ When you first get him/her

 ▶ Thereafter on 1 July of each year

The Whanganui District Council has a graded 

registration fee structure which recognises 

good dog ownership, neutered dogs and 

early payment. For any dog turning three 

months of age during the year, a part fee will 

be paid based on the number of complete 

months remaining in the registration year.

The Council sets dog control fees each 

year. If you want to know what the current 

fees and rebates are, visit our website www.

whanganui.govt.nz/dog-registration-fees.

The registration year is the period of 12 

months from 1 July to 30 June of the 

following year.

You can pay your yearly registration via credit 

/ debit card online at : 

https://eservices.whanganui.govt.nz.  

You will need to create a Real Me account if 

you don’t have one already – just follow the 

steps. You will need your Whanganui District 

Council client number and the tax invoice 

number from your dog registration form.  

You wil find a more comprehensive guide on 

the back of your invoice form.

We also accept yearly registration payment 

fees at the Council Municipal Building,  

101 Guyton Street.

If your registration tag is lost or damaged, 

a replacement tag can be obtained free of 

charge.

Good dog rebate 

This rebate will be lost for one year for the 

following reasons:

 ▶ The dog attacked a person or another 

animal.

 ▶ A justified rushing complaint was lodged 

against the dog.

 ▶ The dog was impounded.

 ▶ The dog was consistently wandering.

 ▶ The owner failed to notify a change of 

address or ownership.

 ▶ A justified barking complaint was 

lodged against the dog.

 ▶ The owner has been prosecuted for 

an offence or has had an infringement 

notice issued relating to the dog.

 ▶ An owner was found with an 

unregistered dog.

 ▶ The owner failed to re-register their dog 

by the first of September.

What your registration fee 
covers

 ▶ Response to complaints including:

 ▷ Barking dogs/dangerous dogs.

 ▷ Wandering dogs/rushing dogs.

 ▷ Dogs fouling on public/private land.

 ▷ Attacks on people/domestic pets/

stock/wildlife.

 ▶ Mediation between neighbours on 

animal matters.

 ▶ Regular monitoring of problem areas 

and rubbish day areas.

 ▶ Dogs restrained by the public/caught 

in traps.

 ▶ Enforcement of the Dog Control Act 

and Whanganui District Council bylaws.

 ▶ 24 hour service.

 ▶ Promoting better care and control of 

dogs:

 ▷ Visits to schools/community groups 

when requested.

 ▷ Educating owners with problem 

dogs.

 ▷ Radio/newspaper information.

 ▷ Advice to dog owners and the 

public.

 ▶ Dog poo bins located in Council 

approved dog exercise areas.

 ▶ Provides and maintains the Pound 

facilities:

 ▷ Notifying known owners if their dog 

is impounded.

 ▷ Impounding wandering dogs/

problem dogs.

 ▷ Re-homing suitable dogs to suitable 

owners.

 ▷ Euthanisation of unclaimed dogs.

 ▷ Accepts all unwanted dogs.

 ▷ The management of dogs with 

unknown owners.

 ▶ Legal action for:

 ▷ Dogs attacking persons/animals.

 ▷ Bylaw offences.

 ▷ Failing to register dogs.

 ▷ Failing to control dogs.

 ▷ Barking dogs.

Microchipping dogs

Dog registration and microchipping are 

two different processes. You must register 

your dog every year, but you only need to 

microchip your dog once.

From 1 July 2006 the following are required 

to be microchipped:

 ▶ All dogs registered in New Zealand for 

the first time (excluding working dogs 

that are exempt);
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 ▶ All dogs that have been classified as 

dangerous or menacing on or after 1 

December 2003 (including working 

dogs);

 ▶ All unregistered dogs that are 

impounded;

 ▶ All registered dogs that are impounded 

twice in the same registration year.

Definition of working dog

 ▶ Any guide dog, hearing dog or 

companion dog (companion dog 

means a dog certified by the Top Dog 

Companion Trust as being a companion 

dog or under training as a companion 

dog)

 ▶ Any dog: 

 ▷ Kept by the Police, Customs 

Department, Ministry of Agriculture, 

Ministry of Fisheries, the Ministry of 

Defence; or

 ▷ Kept solely or principally for the 

purposes of herding or driving 

stock; or

 ▷ Kept by the Department of 

Conservation; or

 ▷ Kept solely or principally for the 

purpose of destroying pests under 

the Biosecurity Act 1993; or

 ▷ Owned by a security guard as 

defined in Section 4 of the Private 

Investigators and Security Guards 

Act 1974.

 

Desexing

Desexing removes the dog’s major source of sex hormones 
and results in the dog losing the behavioural problems 
associated with sexual activity. It also prevents unwanted 
litters.

Bitches on heat

A female dog will normally come into 

season twice a year with her heat period 

lasting up to three weeks.

She will give birth to her pups between 63 

and 70 days after mating and she can have 

1–14 pups per litter.

Mating (‘knotted’) dogs should never be 

forcibly separated. This can cause internal 

damage to the bitch. If an unplanned 

mating is witnessed, contact your vet 

immediately.

Having a desexed dog earns you a rebate 

on your dog registration fee every year.

Neutered male dogs

 ▶ Can be less aggressive, easier to train, 

and urinate less.

 ▶ Are less likely to be injured through 

competitive fighting.

 ▶ Have less inclination to roam and 

are more affectionate and safer with 

children.

Spayed female dogs

 ▶ Don’t have the maternal aggression 

which can occur after whelping or 

during false pregnancies.

 ▶ Are cleaner, do not come on heat and 

therefore do not have problems with 

male “visitors”.

 ▶ Are happier, have fewer personality 

problems and less chance of 

developing cancers.

 ▶ Need relatively less food to maintain 

their weight at a healthy level.

 ƕ
Desexing does NOT diminish 

the dog’s natural guarding 

ability.
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Keeping your dog under control

What keeping your dog under control 
means

 ▶ Making sure it cannot freely leave your 

property.

 ▶ Not allowing it to bite or threaten 

anyone entering your property.

 ▶ Ensuring that you are able to get an 

immediate, desired response from your 

dog by using a leash, voice commands, 

hand signals, whistles or similar 

commands.

 ▶ Not allowing it to become a nuisance or 

cause distress, danger or injury to any 

person, domestic animal, stock, poultry 

or protected wildlife, or cause any 

property damage.

 ▶ Keeping it on a leash when you take 

it out on the street or down a shared 

driveway.

 ▶ Not letting it go where you cannot see it.

 ▶ Not letting it enter another person’s 

property without their permission (even 

if there is no fence).

 ▶ Ensuring the person holding the leash 

is strong enough to restrain the dog 

and not letting a child who is unable to 

restrain the dog hold the leash.

 ▶ Shortening the leash so the dog is by 

your side when you pass other people 

or animals, or when you cross the road

 ▶ Not letting your dog rush up to say hello 

to a stranger or chase birdlife, no matter 

how friendly it is.

Wandering dogs

Dogs are very social animals and will 

wander at every opportunity. However, a 

wandering dog is uncontrolled and can 

cause all sorts of problems, some very 

serious.

They can be intimidating to the general 

public and be a hazard to road users. They 

are also disruptive to other dogs that are 

under control and can attack other animals 

and pets.

You are financially liable and responsible for 

any damage/loss caused by your dog.

Fencing

A fully fenced section is a must for your 

dog’s safety and your sanity. It is best to 

fence your property so that visitors have 

access to your front door without coming 

into contact with your dog.

Many dogs wander because “someone 

left the gate open”. To prevent this from 

happening, have a return spring fitted to 

the gate so that it swings shut automatically.

Jumping dogs – have your fence lean into 

the section or have an outrigger facing 

inwards from the top. This will stop most 

dogs from jumping out and is very cost 

effective.

Running leads

A dog is more content and less likely to bark 

when attached to a running wire. Have a 

chain with a swivel attached to a long wire, 

making sure that the dog cannot become 

tangled. Always use a chain – a rope will 

tangle easily and can be chewed through.

If your dog is missing from your property, 

check with Animal Management to ensure 

it has not been impounded or reported as 

found.
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Wandering dogs on your 
property

Do not chase them away - this makes them 

nervous and hard to capture. Gain the dog’s 

confidence and then restrain it by a lead / 

shutting your gate / locking it in a shed.

If you cannot contain the dog, try to follow 

it home and advise Animal Management of 

the address.

Dog traps are delivered free of charge to 

properties that have continual problems 

with evasive roaming dogs. They are very 

effective in capturing night time wanderers. 

The traps are similar to large possum cages 

and capture dogs humanely.

Animal Management Officers will collect 

and impound a contained dog at any hour.

Road accidents and animals

Any driver who hits a dog or domestic 

animal must stop the vehicle. If the animal 

is injured, the driver is obligated to try to 

help it.

Try to move the injured animal to a safe 

area away from the traffic. Be aware that a 

frightened or injured dog may try to bite you.

The driver must also report the accident to 

the owner (if known) or the Police, SPCA or 

Animal Management.

It is important you keep your details and 

your dogs detail updated. If your dog 

escapes and is hit by a vehicle we are able to 

contact you.

Barking

All dogs bark naturally – it is their way 

of communicating. However, loud and 

persistent barking creates a nuisance.

A lonely dog will bark to attract attention.

Ask neighbours to monitor your dog when 

you are not there. Often owners are unaware 

that their dogs bark when they are not home.

Always check to see if there is an obvious 

reason as to why your dog is barking.

Barking can be beneficial to you and your 

neighbours; it may be warning of an intruder.

To treat or prevent excessive barking

 ▶ Teach your dog to accept regular visitors.

 ▶ Keep your dog occupied and 

comfortable by ensuring that it has 

things to amuse itself with when left 

alone i.e. bones, balls, toys etc. Pick 

them up while you are at home and give 

them to the dog when you leave.

 ▶ Have your dog on a running wire rather 

than a fixed wire.

 ▶ Ensure the dog receives plenty of daily 

company and exercise.

 ▶ Leave a radio on in the house when you 

leave.

 ▶ Change the feeding times. Feed the dog 

when you go out.

 ▶ House the dog so it is unable to see 

things to bark at.

 ▶ House the dog near other pets for 

companionship.

 ▶ Familiarise your neighbours with 

your dog so that it does not challenge 

neighbours every time they are outside 

on their property.

 ▶ Change your daily routine – this 

prevents anticipation barking.

If your dog’s barking creates a nuisance 

causing neighbours to complain, Animal 

Management Officers will make an 

assessment and if considered appropriate 

an abatement notice will be issued. If 

further justified complaints are received, 

the dog may be seized and impounded in 

accordance with the Dog Control Act 1996.

Barking complaints are very common and 

hard to solve to the satisfaction of all.

Laying a complaint

If you have a problem with a neighbour’s 

dog, please approach them first and tell 

them of your concerns. If the problem 

persists phone Animal Management and 

report the issue.

We need to know as much of the 
following as possible:

 ▶ Exactly what the problem is.

 ▶ The time where/when the incident 

happened.

 ▶ Anything that might help identify the 

dog i.e. breed, colour, sex.

 ▶ The identity of the owner.

 ▶ The address the dog comes from.

 ▶ If the dog/s came from a vehicle, the 

registration of that vehicle.

The aggressive dog

Unless you have experience with dog 

behaviour it is difficult define what type 

of aggression the dog is displaying. The 

treatment of aggressive behavior is 

best handled by a professional animal 

behaviourist or a very experienced, 

reputable animal trainer.

What do I do if a dog threatens or 
approaches me?

 ▶ Never run, stand perfectly still – dogs 

will instinctively chase anything that 

moves away from them.

 ▶ If you are on a bike, do not try to “out 

cycle” the dog. Stop immediately and 

put the bike between yourself and the 

dog.

 ▶ Turn side on to the dog – you will look 

smaller and less intimidating.

 ▶ Never stare at the dog’s face but always 

keep the dog in sight.

 ▶ Never turn your back.

 ▶ Speak quietly and firmly.

 ▶ When the dog starts losing interest, 

back off slowly.

 ▶ If a dog goes to bite you, offer an 

alternative i.e. shoe or purse.

If your dog is attacked

 ▶ Let it go. This gives the dog a better 

chance to defend itself or flee – when a 

dog submits, an attack generally ceases.

 ▶ Never pick your dog up or try to 

separate fighting dogs - you will be 

bitten, often by your own dog!
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 ▶ Never hit the attacking dog as this will 

encourage it to fight harder.

 ▶ If you have a walking stick/umbrella 

etc “poke” at its face; this has a different 

effect to hitting the attacking dog.

 ƕ
Always report any incident 

where you or your pet have 

been intimidated or attacked 

by a dog. It may happen to 

others and be more serious.

Aggression towards other dogs

Always have a potentially dangerous dog 

muzzled.

It is important to recognise the signs of 

aggression in order to intervene before a 

fight starts.

Anticipate your dog’s reactions to other 

dogs and change your direction if there is a 

risk of conflict.

Never hold your dog tight on a leash while 

allowing it to face off to another dog. The 

forceful restraint will increase rather than 

reduce aggression.

A full harness or “head collar” gives much 

better control than an ordinary collar and 

lead.

Dominant aggression is usually confined 

between dogs of the same sex. It is more 

common in males than in bitches.

Dogs and people

All dogs are capable of biting or attacking, 

no matter how friendly or passive they may 

seem, how well you know them or what size 

they are.

Many bites may seem unprovoked but in 

fact have been triggered by something that 

we have done unknowingly.

It is important to know how to react around 

dogs and to understand the reasons why 

dogs bite. This will prevent or minimise the 

risk of being bitten.

Avoiding dog bites

Never approach: 

 ▶ An unknown dog - let it come to you.

 ▶ A bitch with puppies.

 ▶ A dog that is eating.

 ▶ A dog that is sleeping; wake the dog 

from a distance.

 ▶ Read the dog’s body language at 

all times – it provides important 

information on how they are feeling.

 ▶ Don’t pat a dog on the head or the back 

of the neck.

 ▶ Always pick up left over food.

 ▶ Don’t lean over or pick up a dog.

 ▶ Never tease a dog.

 ▶ Always have a relaxed and calm manner 

when around dogs.

 ▶ Avoid hugging and kissing dogs – keep 

your face away from their teeth.

 ▶ Never scream and run away from a dog – 

if you run away, the dog may chase you.

Keeping children safe 
around dogs

For a young child, a dog can look cuddly 

and adorable, but for a dog, a toddler can 

be threatening and annoying and this can 

lead to what seems an unprovoked attack. 

Educating both children and dogs needs 

to happen to help reduce unpleasant 

incidents.

How often have you seen a small child hug 

a dog, their face often very close to that of 

the dog? Or a child removes a bone or pulls 

the dog’s tail?

Although the child sees this as playing, the 

dog can get over-excited or feel threatened 

and the moment can change quickly to one 

of over-excitement or aggression.

Either way, your child is at risk of being 

chased, knocked over or bitten.

Dogs can become anxious if left to fend 

for themselves without guidance and, just 

like children, they need structure. As a dog 

owner you need to set specific rules of the 

relationship between the dog and each 

member of the household.

Always supervise when dogs and children 
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are together. No matter how docile the dog 

appears to be, there is always the potential 

for an aggressive situation, even if it’s only 

a nip. As well as educating your children, 

there are steps you can take to educate 

your dog too.

If you have small children visiting who are 

not familiar with dogs, put your dog in 

another room while they visit or ensure your 

dog is restrained. Involve your children with 

feeding the dog to reinforce that children 

are higher in the pecking order than your 

dog is.

If you are considering getting a dog, 

choose a breed that is known to be gentle. 

Dedicating time to train your dog will help 

when you need them to respond quickly to 

your commands. Always reward gentle and 

good behaviour.

For parents and caregivers

 ▶ Supervise children at all times when 

they are interacting with a dog, 

especially visiting children.

 ▶ Never leave your baby (or young child) 

and dog alone together, even to answer 

the door or go to the toilet – take either 

one of them with you.

 ▶ Never tie a dog leash to the baby’s pram 

– hold it in your hand.

 ▶ Advise children that not all dogs are as 

friendly as their own dog.

Entering a property that has 
a dog

 ▶ Rattle the gate/call out to see if a dog 

comes rushing.

 ▶ Look for obvious signs i.e. bones, dog 

poo, chains, holes in the lawn etc.

 ▶ Angle away from the corner of the 

house. You may startle a dog and cause 

it to bite out of fright.

 ▶ Always give wide berth to a dog on a 

chain.

 ▶ Walk slowly and not directly at the dog.

 ▶ If a dog is lying on the doorstep do not 

approach the door; call out or knock on 

the window.

 ▶ If a dog is inside a house, stand off to 

one side of the door; a dog may feel 

trapped and bite you as it rushes past.

All dogs are territorial and are naturally 

more prone to aggression on their own 

property. Many people own dogs for 

security purposes as they will defend their 

owner’s property.

However, any person with reasonable 

grounds must be able to walk to your door, 

or deliver to your letterbox, without being 

threatened by your dog.

Dog Pound

The Council Dog Pound is located at the top end of Ridgway 
Street, opposite the old cemetery. On average nearly 800 
dogs are impounded each year in the Council Pound. Most 
have no means of identification.

The Pound is very expensive to operate with 

large overhead costs as well as housing, 

feeding, euthanising and disposal costs. 

Some of these costs are met by Pound 

fees paid for by owners of claimed dogs. 

However, there is a large unrecoverable 

cost involved with the 400 dogs per year 

that are unclaimed and put down.

The Pound is open to the public:

12.00pm noon – 1.30pm  

Monday – Friday

 ƕ
Whanganui District Council 

is investigating a new pound 

location in the next three 

years. Check our website for 

location and opening hours  

www.whanganui.govt.nz/

pound-hours 

Arrangements may be made at other times 

for the release or delivery of dogs.

If a dog is impounded and the owner is able 

to be identified, the owner will be notified 
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as soon as possible (by telephone or mail). 

Always notify the Council of a change of 

address or new phone number.

Dogs are held for seven days, unless 

alternative arrangements are made.

After this time, if the dog is not claimed by 

its owner, the Whanganui District Council 

will either re-home or euthanise the dog.

All impounded dogs will incur a Pound fee.

A feeding fee of $15.00 per day will be 

charged.

All dogs must be registered before release.

All previously unregistered dogs and 

dogs impounded twice in one year will be 

microchipped before release.

Dogs will only be released when all fees are 

paid.

Dogs that are considered suitable MAY be 

sold if not claimed by their owner.

The fees quoted here were correct as of 

this booklet’s publication date. To check 

if there have been any changes visit www.

whanganui.govt.nz/dog-registration-fees or 

phone us on 349 0001.

Re-homing a dog

If you are looking for a dog please consider 

adopting from the Pound. 

Criteria for re-homing dogs

 ▶ All dogs must be de-sexed (paid for by 

the purchaser at time of purchase).

 ▶ You must have an adequately fenced 

property to contain the dog.

 ▶ The dog must be registered and 

microchipped.

All dogs are purchased at the buyer’s risk. 

Dogs’ temperaments are assessed by 

Animal Management Officers to the best of 

their ability.

All fees are to be paid before the dog is 

taken. (A refund is given if, after a trial 

period, the dog is returned as unsuitable).

Animal Management Officers will refuse to 

sell a dog to any known problem owner.

The Pound will also accept:

 ▶ Dogs for re-homing due to a change in 

the owners’ circumstances.

 ▶ All unwanted dogs.

Visit  

www.whanganui.govt.nz/poundpooches  

to see what dogs we have on offer.

Lost dogs

If your dog is lost, phone Animal 

Management immediately and provide us 

with an accurate description of your dog 

and the area from which it strayed.

Often we can match up your reported lost 

dog with a reported found dog.

If your dog is found wearing a registration 

tag or has a microchip (that has been 

recorded on Council records) we will 

contact you and inform you of its 

whereabouts or return the dog to you.

Missing dogs that have been picked up by 

the Animal Management team are listed on 

the Missing Dogs section of our website: 

www.whanganui.govt.nz/missing-dogs

Services and items for sale at the 
pound

 ▶ Your dog can be microchipped at the 

pound. At the time of print the fee was 

$25. Please visit our website for a full 

list of fees:  

www.whanganui.govt.nz/dog-

registration-fees

 ▶ We have a range of leather dog collars 

in various sizes and colours that are 

reasonably priced between $6.00 and 

$10.00 (prices are subject to change).

 ▶ Ezy-walk leads with poo bags.

 ▶ Chains with clips at both ends for dogs 

on running wires.

 ▶ Running wires.

 ▶ Worming tablets.

Bylaw

The Whanganui District Council Dog 

Control Bylaw is designed to minimise the 

danger and stress that can be caused by 

and to dogs.

Our bylaw was adopted by Council on 8 

June 2015 and is not due for review for a 

further 5 years. The bylaw also aims to 

regulate and control dogs in public places.

Some major points contained within 
the bylaw include:

 ▶ Owners must immediately pick up and 

dispose of their dogs’ droppings.

 ▶ The owner of any bitch on heat, or 

diseased dog, must keep them 

contained and away from public places.

 ▶ Dogs in vehicles must not be left 

without proper ventilation.

 ▶ Dogs travelling on the back of utes/

trucks/etc must be tied.

 ▶ People must not aggravate or cause a 

dog to attack or bark.

 ▶ All dogs must be on-leash unless in a 

Council recognized off-leash area.

 ▶ A permit is required for more than three 

dogs per property in the urban area.

 ▶ Failure to comply with any of the above 

may incur a $200.00 infringement fee or 

prosecution.

A full copy of the Dog Control Bylaw is 

available on our website at: 

www.whanganui.govt.nz/dog-bylaw-2015

Infringement notices

Dog Control Act 1996

An infringement notice, like a parking ticket, 

is an instant fine. If the infringement notice 

is paid within a certain period of time, court 

procedures and further court costs will be 

avoided.

Infringement notices can be withdrawn at 

the discretion of the Whanganui District 

Council.
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Exercising your dog

The Whanganui District Council recognises 

the exercise and recreational needs of dogs 

and their owners and has identified areas 

where:

 ▶ dogs can be exercised on a leash, and

 ▶ dogs can be exercised at large, 

although under continuous control, and

 ▶ dogs are prohibited.

The “Dog Exercise Areas” identified by 

the Council are signposted and have 

appropriate bins placed for dog owners to 

dispose of doggy poos.

If dog exercise areas are to work and be 

accepted by the whole community, then 

dog owners MUST pick up their doggy 

poos. Plastic bread bags are ideal for this 

purpose.

In areas where dogs are able to be off their 

leash, the person exercising the dog must 

be able to control it as if it were on a leash. 

If you cannot stop or retrieve your dog with 

a call or whistle, then you cannot exercise it 

off a leash.

The benefits of a dog on a leash

 ▶ Ensures total control in areas of high 

activity.

 ▶ Enables defecating to be immediately 

recognised and picked up.

 ▶ Enables secure tying when left 

unattended.

 ƕ
All dogs must be on-leash 

unless in a designated council 

off-lease area
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A. Dogs are PERMITTED 
UNLEASHED (although under 
continuous control) at the following 
locations:

Aramoho

1. Somme Parade riverbank reserve 

opposite cemetery 

2. Riverbank Reserve – Aramoho School to 

Kells Avenue (road reserve) 

3. Riverbank reserve – Railway Bridge 

to Aramoho School (walkway along 

riverbank)

4. Seddon Street grass verge (Kaikokopu 

Road to Barrack Street)

Whanganui East

5. Riverbank Reserve from Jet Tours 

building to the Railway Bridge 

6. Wembley Park – grounds 5 to 8 – except 

when being used for sporting events

7. Eastown Road grass reserve next to 

railway line

8. Burton Avenue road reserve islands

9. Riverbank Reserve from the fitness trail 

to Ikitara Road extension

Central City Area

10. Grass reserve next to Davis Library

11. (Somme Parade) Riverbank Reserve 

from the Dublin Street Bridge to the City 

Bridge and end of City Marina (Taupō 

Quay) to end of riverbank walkway 

(Cobham Bridge)

Castlecliff

12. Karoro Road / Riverbank Reserve from 

AFFCO to Rivercity Meats (including 

Gilberd Street) 

13. Bamber Street road reserve

14. Seafront Road grass reserve

15. Castlecliff Beach area except for in front 

of the Rangiora Street carpark during 

the period between the end of October 

and the beginning of April

Gonville

16. Gonville Domain – off Moore Avenue

17. Tawa Street Reserve

18. Handley Street Reserve, Carlton Avenue

 Springvale / St John’s Hill

19. Springvale Park – area between the 

Splash Centre and former St George’s 

School

20. Victoria Park – except when sports are 

being played 

21. Parsons Street road reserve next to 

Bridge Club

22. Babbage Place Reserve

23. Otamatea reserve, Great North Road

Other Areas

24. North of the bridge and stream at 

Mowhānau Beach

25. South Beach


B. Dogs are PERMITTED ON A 
LEASH at the following locations

26. Aramoho Motor Camp Park

27. Hutton Park

28. Lorenzdale Park

29. Lundon Park

30. Peat Park

31. Queen’s Park

All other public places not identified in A 

or C

 
C. Dogs are PROHIBITED at the 
following locations

32. Whanganui CBD (the central 

commercial area bordered by Taupō 

Quay, Drews Avenue, Watt Street, 

Wicksteed Street, Ingestre Street and St 

Hill Street)

33. Virginia Lake

34. Beach area in front of Castlecliff Beach 

park off Rangiora Street

35. Lake Wiritoa beach and boat ramp area

36. Westmere Lake

37. Bason Botanic Gardens

38. Playing surfaces of sports grounds

39. Children’s play areas within parks

40. Mowhānau Beach Domain, children’s 

play area and beach area in front of 

domain

41. Williams Domain

42. Tawhero Golf Course

43. Spurdle Street Reserve

44. Matipo Park

45. Hylton Park

46. Laird Park

47. Deer Park Reserve

48. Cooks Gardens

49. Children’s play area at Kōwhai Park
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