
Dear Mr Shand 
 
I refer to your official information request dated 7 August 2019 (by way of telephone 
conversation with our Legal Counsel).   
 
Your request was for information relating to whether named businesses (the names are set 
out below) were or are in arrears in respect of payment of rates.  You have also asked for 
the amount of any arrears.  You asked for the information to cover up to 4 years.  We have 
worked on the basis that your request is for this information relating to the rating years 
from 1 July 2015. 
 
The businesses in respect of which you have requested this information are: AFFCO, Tasman 
Tanning, Lucky Petfood and Open Country Milk.  
 
We have decided to refuse your request under section 17(c)(i) of the Local Government 
Official Information and Meetings Act 1987, because the making available of the 
information that you have requested would be contrary to the provisions of a specified 
enactment. 
 
The relevant enactment is contained in sections 37 and 38 of the Local Government (Rating) 
Act 2002.  Section 37 requires the Council to keep what is known as a “rates record”.  This is 
the document that shows the amount of a ratepayer’s liability for rates (in other words the 
amount of rates owed including whether the ratepayer is “up-to-date” with rates 
payments).  Section 38 provides that only a limited list of people may obtain information 
about arrears, remissions or postponed rates.  This list is, essentially, limited to the 
ratepayer and people authorised by the ratepayer.  A “member of the public” can obtain 
information about the amount of rates charged against the property, but not any further 
detail. 
 
Your request is for the information that the Council can only provide to the limited list of 
people and you are not one of those people.  On that basis, providing information to you 
would be contrary to that “specific enactment”. 
 
You have the right to seek an investigation and review by the Ombudsman of this 
decision.  Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602. 
 

 

Rob Goldsbury 

Legal Counsel  

http://www.ombudsman.parliament.nz/

