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Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

OnlineSubmission method
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Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Strongly agree

Neither agree nor disagree

I do not believe the council has genuine intentions because operations that produce consumer and industrial waste are 

not targeted in this strategy, apart from charging the end use consumer. So i can not support further rate increase for 

kerbside recycling.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

OnlineSubmission method
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Speaking

497091738213702Reference

JohnFirst name

McCallLast name
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 42ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Agree

Strongly agree

Area 1. I object to be expected to subsidise those residents of Wanganui who cannot be bothered with taking the 

trouble to visit the Recycling Centre. This is what this proposal is really about.  There are many residents who 

responsibly carry out their recycling responsibilities who are now going to be expected to pay for this service when they 

are not paying anything currently. I would rather there were random spot checks on bins and any found to contain 

incorrect waste be charged a suitable fine.

Area 2. I understand the need for a food waste program but different households throw away vastly different quantities .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

'Pay as you Throw' is an appropriate and sensible user-pays system and appears to be working well.

Further comments
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These costs will be $110 per household initially and places an excessive cost on a single occupant compared to a family. 

Clearly unfair. It is also clear that this cost will rise each year and within a few years it will be nearer $200pa or rising. That is 

a given.  (We all know how Horizons rates have escalated ahead of general rates increases ).

I would only support either of these 2 areas if they were on a 'Pay as you Throw' basis. This option is already available for 

general waste and there is no reason this option cannot be implemented for recycling. Once again, the user pays for their 

share of recycling. Indeed, under this option the current visits to the Recycling can be continued. Under this arrangement 

those that wish to pay for their recycling removal can and those that prefer to do their own can continue to do so.

OnlineSubmission method
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679090753215405Reference

HayleyFirst name
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Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

OnlineSubmission method
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528092147211105Reference

HanneFirst name
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 87ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Disagree

Agree

Agree

We do take our recycling to the recycling centre but I believe that kerbside recycling is necessary because many 

people do not have the time, or a vehicle, to take their recycling to the centre. Although we compost most of our food 

scraps and have a worm farm there are still food items that have to be binned so the food collection service is also a 

great idea. Until you can find a better way of disposing of green waste that the green waste depots won’t accept (like 

jasmine and ivy) you will need to let households use large bins. I think about 70% of our rubbish is green waste.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

We currently pay a little more than $160 per annum because we have a large bin, in spite of recycling and composting. 

And that’s because we frequently have to get rid of a large amount of green waste (jasmine,ivy, etc.) that the green 

waste people won’t accept. (I assume they compost the green waste they do accept.) If their composting methods 

were better they could “cook” our noxious weeds and they wouldn’t be a problem. Kapiti does exactly that and they 

also sell the compost. And it’s not cheap to take greenery (the acceptable greenery) to the green waste depot, it’s 

cheaper to have a large bin.
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Your draft strategy looks pretty sound on the whole, but please rethink your current green waste strategy. You say it counts 

for 13% of what goes into landfills; then surely it’s worth doing something about it . If we had somewhere we could take our 

nasty vines and weeds we would, and avoid putting them into our rubbish bin.

Further comments

OnlineSubmission method
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518091355211015Reference

JoeFirst name

ThompsonLast name

Whanganui Kai HubOrganisation 

 120ID

CoordinatorRole

Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

See attached letter

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

See attached letter

Attachments

WDC Draft Waste Plan - Kai Hub Submission.pdf

Further comments
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To whom it may concern,

The Whanganui Kai Hub team wishes to commend the Whanganui District Council on the production of a robust waste plan 

for the future of the rohe. The plan lays out clearly the problems faced, as well as the ‘low- hanging fruit’ goals and objectives 

that are achievable over the next six years. It is a deep shame that Whanganui’s waste sector is so behind the curve , still 

embedded in a throw-away culture farmed out to the private sector: “trashing Papatūānuku” to quote the plan itself. But if 

the measures suggested are given priority, proper planning, and appropriate funding Whanganui can go a long way towards 

sustainability. This is a self-perpetuating spiral - by making sustainability cheaper and easier for residents, green business 

opportunities emerge and a circular economy can start to symbiotically grow from the scaffolding .

Organics being our area of focus, we would like to offer some thoughts towards this public consultation on the Draft Waste 

Plan. 

Kerbside Food Waste Collection:

We are very excited to see that the council is considering plans to implement a kerbside food waste collection scheme . This 

sort of scheme has been rolled out in other rohe and cities with a great deal of success. 

In Scotland the roll out was supported by using Human Centred Design thinking, through applying the Shifting Normal 

framework (link below). Careful thought about how people would use the bins, and what might put people off using them, 

influenced service design choices to increase participation. 

Such a service comes with many challenges, from people putting in contaminants that ruin the potential for healthy compost 

to be produced, to public push-back on rates increases. 

We recommend that the compost produced through the scheme is made available (after appropriate testing) to Whanganui 

residents free of charge to increase the goodwill factor of public participation (or to community gardens and kura etc. if not 

to the public at large). 

Although kerbside food waste collection is a big step in the right direction, it is still quite far down the ‘waste hierarchy’ that 

the plan itself promotes. 

Whanganui Kai Hub:

The proposed activities of the Whanganui Kai Hub (WKH), to rescue and redistribute edible kai currently being wasted, to 

educate and provide access to resources (e.g. kitchen space & equipment), and to provide a forum for public engagement, 

all contribute to Whakaiti (Reduce) and Whakamahi anō (Reuse). If this food is not getting rescued through these activities 

it will slide down the waste hierarchy and will need to be addressed further down the chain - currently a great deal of 

organics is going to landfill, wasting precious resources and creating harmful pollutants. 

Specific Goals and Objectives in the Draft Plan that the activities of the WKH aligns with:

“Goal 1: To be a community that takes responsibility for its waste and is actively involved in managing it

1) Understand what is happening to our waste at the moment and how it could be managed better. 

...

5) Work together as a community to make sure we manage our waste better and reduce the community’s reliance on 

landfill, by viewing waste as a resource.”

“Goal 2: To be a community that welcomes new initiatives and ways to assist with reducing , reusing and recycling waste

08 As a district, understand the reasons why better waste management and minimisation is important. 

...

10 Investigate and implement new services, facilities or other initiatives that will increase the amount of waste reduced, 

reused or recycled.”

As a community-led initiative, with participation and volunteering at the heart of the proposed activities, the Kai Hub will be 

well placed to partner with the Waste Action Group towards these goals . Changing the culture of waste requires education, 

participation, and investment into an infrastructure of alternative options - such as a community-led kai rescue hub. WKH is 

one strand of the multi-layered approach needed to turn around the tragic and unsustainable waste situation in our town. To 

get the community onboard and educated about waste issues the Kai Hub aims to be a place where issues are show-cased 

and solutions celebrated. For more information about how this could be achieved, please see our Feasibility Study, 

previously funded by the WDC’s WAG.

In conclusion, we hope that the plan is implemented with the same consideration and scope that it has been written. The 

Whanganui Kai Hub team feel an alignment of aims with waste minimisation, education, and community participation, and 

we hope that these goals and objectives of the plan are given real traction through a more enlightened approach to 
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community partnership building and funding via the Waste Action Group and the district council more broadly .

Ngā mihi ki tōu aro.

Whanganui Kai Hub 

Links:

Shifting Normal Framework: 

https://www.gov.scot/publications/shifting-normal-design-projects-change-things-better-978175444760/pages/5/

OnlineSubmission method
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Speaking

079091734215115Reference

DoraFirst name

BakerLast name

Organisation 

 121ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

I was deeply shocked when I moved here in March at the total lack of waste management by the council.  No wonder 

there is an issue with fly tipping. I am staggered as I watch at least 5-6 different waste collection companies move 

around my neighbourhood  each one only picking up 1 or 2 bins each.  Each truck spewing polluting diesel fumes, 

each one needing it's own set of overheads, management/admin  systems, burning up rubber tyres, playing chase.  Oh 

boy!  Inefficient, wasteful, stupid, thumbing their nose at climate change!!!  And worst of all is everything is all mixed up 

in the same bin.  No recycling at all!!!!!   Shame on you.  And NO, we don't all have the ability to take things to a 

recycling center!    I have lived in many towns in NZ and this is the worst I have struck for this.  I have also travelled in 

many countries.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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It still works out substantially more costly!!!!!!    Whoever worked this out, go put your head back in the sand dunes...    

Now I have founded and run 2 companies and staff with clients NZ wide. I'm also a qualitied auditor so do understand 

how things work. I'm also a senior health professional and am committed to the environment.  All councils should have 

a copy of "Maslow's Hierarchy of Needs"  on their wall as a fundamental guidance when developing many of their 

management plans for the community.  The draft document is full of needless words and suffers from verbal diarrhea .  

Makes it sound impressive but lacks clear direction.    

Also the comment about smaller bins making less rubbish is just that, rubbish!  I just jump on mine to force more in 

like my neighbour does which causes injury to the poor worker trying to get it out!!!   Do like most other councils do.  

Weekly kerbside collection of recyclables and rubbish for everyone ,  fortnightly kerbside collection of green-waste, if 

wanted and paid for by householder. At my previous residence this was $130 per annum. gold card discount.  That 

means ONLY TWO trucks once a week and a third truck fortnightly if people in the area want green -waste.  Sticker 

system used.   This will reduce fly tipping, & people piling rubbish in their backyards and stinking neighbours out, (like I 

inherited here!!!)

Now I don't mean to sound negative and I wish to be constructive. I am so glad I moved here and am loving it.  The people 

are so friendly, helpful, and care for their city on the whole.  It is such a shame this and the poor water quality let it down a 

bit.  The waste collection is simple to sort out.  The water quality will be a more difficult (and expensive) one as this is an 

older city with an old infrastructure.   l would like to see the WDC do Root Cause Analyses to better identify what really 

needs to change and how best to bring this change about.

Further comments

OnlineSubmission method
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Speaking

236091535211319Reference

JoFirst name

MeiklejohnLast name

Organisation 

 129ID

Role

Bastia Hill / Durie HillLocation

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Neither agree nor disagree

Neither agree nor disagree

In 2018 while working for Council it was my job to data entry the last public survey to  households on kerb side 

collections. Although it had a small response there was a continuing theme from those who did respond.  the 

comments were not collected electronically and unless each the folders I stored the surveys in were pened and read 

indivdually most of the comments would be lost. Now in 2021 those themes are completely ignored.  And I feel, those 

who took the time to participate in that survey should get their points heard.

I wish to inform Council  what those themes were and be questioned on them.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

1314/10/2021 Page 18 of 261



Draft  Waste Plan 2021

As above but.  Instead of having three or fours trucks in the street on collection day you need to look at this through 

climate change and limit it to one truck. Whether you contract to one company getting best price for service or you 

make them work co-operatively minimising the large deisel fumes through out our streets.. Surveying my small cul de 

sac we have three types of bins, Red bins most popular, 2 waste management rest envirowaste.  we have three trucks 

weekly to empty these bins and you want us to pay for these trucks.  the cost of the collection incorporates fuel charge 

and dumping costs, one truck one collection. You contract out, water to veiola, roading to Downers and and other 

infrustructure work to private companies, contract out rubbish collection as well.  Our bit towards climate change, you 

know how cheap the cheapest is and if they have the whole city collection would be cheaper, or divide the collection 

rural, suburban industrial etc between companiesto keep competition alive for next contract period.

Further comments
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No one was ardently opposed to recycling it was just the associated issues attached to the process, most were aginst 

increase in rates. The proposed three recyling options in 2018 where we had wheelie bin and carry bins the common theme 

was.  

Elderly - trying to get the sorted bins to the street was a worry, Not all proposed were wheelie bins, having to carry tub like 

container to kerb from where stored (usually back of house was a concern).  Those living in hill areas were worried about 

getting wheelie bins down steep drives/or up steep drives.  Three types of collection bins were offered and some worried 

about how they would get all three down to the kerbside as it would be three trips and whether they physically could do it 

was concerning. Common on Bastia Hill, St Johns, and Durie Hill.  The size of wheelie bins and weight of objects worried 

some. Felt they were paying too much Increase in rates for those who are fixed incomes was of a great concern.  Felt they 

were paying too much anyway with high rates to cover amenities seldom used.  Once started this proposed increase will 

increase over time whether rapidly or slowly in unknown. 

Recyclers - were opposed as they had very little rubbish due to recycling and felt paying rates for a service not applicable to 

them (we already pay for amenities we do not use) and would continue to be an increasing cost. Believed those who didn't 

use recycling centre should be charged for kerbside recycling but it was an opt in opt out service. Comments on only having 

half a rubbish bag a month common.  Reduced by composting and using recycling center etc.  Those already recycling most 

said they would continue using the recycling centre 

General -  lots only used bins to get rid of green waste household rubbish was in bags or recycling center used and felt 

having to pay a general rate charge unfair when not all services would be used.  Rates too high common theme through out 

even from those not on fixed incomes.  Heaps said they supported the 2018 proposed kerbside collection and how it was a 

must, BUT, increasing rates was not an option.  I do not recall back then what the proposed increases were in comparison 

to these increases. These people voted against it when they supported it for rates reasons.  

Litter- when working for Council in the compliance area I knew we were paying more to remove litter than we got in 

infringements.  Really no infringements were written and definately no prosecutions because of the cost to do was greater 

than the cost of return.  Fly tipping has increased and the trite compliance response of we work on education towards 

compliance  rather than enforcement, a response which means I cant do anything to control this situation so I'll cushion it 

with feel good words.  I know of calls to council to remove tatty furniture left outside peoples houses on the kerb, yes council  

removes it.  Talk to the litter team, not their managers, the litter team and hear the real stories.  Bags of rubbish have been 

dumped in our street, no stickers,been there three days, again off we go and collect and pay for dumping.  Letters found in 

fly -tipping do not lead to infringements as its too hard to prove they dumped it.  Natural justice.  Ask how much we paid for 

rubbish disposal, ask how much we paid for compliance, not just people but all running costs and you still wont get true 

figures on what litter costs council over and above what people will have added onto their rates, for rubbish.  

Rates are an increasing concern to our commuity. Rates increases affect our whole community , rents go up prices of 

commodities from small businesses go up etc.  If three waters goes ahead there will be a further charge to the homeowner, 

and you realise our rates will not decrease accordingly, infact they will continue to increase, with decisions you Councillors 

and future Councillors make for our community.  Unknown cost such as underwriting the Sargent Gallery, cost over run on 

the cycle bridge, subsidising the Flight School at $150,000 a month currently for what, leased planes that dont have a 

person to fly them.  Add to that the Dublin Street bridge, Wakefield Street Bridge and other aging infrustructure, a real must, 

and the Covid handouts to boost the economy have to stop and will stop once we reopen our boarders for business after the 

required vaccination level is reached. 

Again we have the communities wants that you as councillors have to approve in Annual and LT plans , while tryng to remain 

popular for votes. All things increasing rate costs and add a rubbish kerbside rate as well, and you are continuing to look at 

annual increases greater than 5-6%. 

All $$ to be found and with potentially less assets to borrow against, back to kerbside recycling once committed, it remains a 

fact of life, no going back, ongoing ratepayer increasing cost with everything else you have to budget for.  

Rural rubbish is a nightmare with community collection points abused by those driving to dump.  Construction and 

manufacturing waste currently is user pays unless they have now started fly-tipping as well. 

What use is a waste bylaw unless you intend to enforce.

OnlineSubmission method
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Speaking

913090833213023Reference

GrahamFirst name

HawtreeLast name

Organisation 

 137ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Neither agree nor disagree

Neither agree nor disagree

As we already pay for a weekly rubbish collection. I understand that with the proposed plan we still have to pay for that 

plus the added cost of recycling.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

If Council could provide for total rubbish collection for a total of $270 per year for and including, recycling. This makes 

way more sense to me.

If council introduces kerbside recycling us the rate payers are still faced with having to pay for general rubbish collection and 

I cannot see that the private companies will reduce their collection rates.

Further comments

DeliveredSubmission method
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Speaking

902091311212324Reference

ClaireFirst name

BarrettLast name

Organisation 

 155ID

Role

Marybank-Gordon ParkLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

The current recycling is not working for people who are disabled,  or do not have the time to wait an hour to manage 

their recycling.  I have recently moved from Hawera and am aghast that our city doesn't consider the elderly or those 

without transport, to manage recycling.  Kind regards.  Claire Barrett. RN. PG DIP HEALTH SCIENCE (ADVANCED 

NURSING PRACTICE)

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

I consider recycling to be very important and we need to make it easy for our people

I spoke with a Whanganui council person...who was rude and hung up on me

Further comments

OnlineSubmission method
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Speaking

025100927211001Reference

HadiFirst name

GurtonLast name

Sustainable Whanganui TrustOrganisation 

 170ID

Waste spokespersonRole

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

see attached doc.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

see attached doc.

Attachments

SWT Waste consultation Sept21.docx

OnlineSubmission method
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WDC Waste Management Draft Plan, September 2021 
Submission by Sustainable Whanganui Trust (SWT) 
As passed at S.W.Trust meeting 13/9. 
 
WDC have done an excellent job of reviewing and collecting data on which to base 
the draft plan.  This is obvious from the supporting document. 
  
The points below all support and enhance the vision and goals of the consultation 
document. 
 
SWT supports the plan to introduce kerbside recycling and food waste collection. 
  
We do not support keeping private companies providing rubbish collection. 
We would like to see a council-managed rubbish collection AND transfer station, for 
the following reasons: 
  
1. One set of trucks (instead of, currently, three) means savings on fuel/carbon 
emissions. It would mean 1/3 the amount of traffic.i 
  
2. Rates-funded collection could mandate ID bin-weighing technology for pay-as-
you-throw scheme. Households producing the least waste get a refund on their 
rates. This is the most effective way to minimize waste.  
  
3. Council-managed transfer station would facilitate a ‘tip shop’. Reuse comes before 
Recycle in the waste hierarchy ~ (pages 8 and 9 of the 30 page WDC draft waste 
plan 2021 consultation document, provide the list of these “R’s “ in the waste 
hierarchy).  Therefore we need to be promoting Reuse more. Tip shops only work 
when they are sited just prior to a tip.  Ergo, Whanganui needs a Council-managed 
transfer station. 
  
4. A construction and demolition waste service is a great idea.  This will produce a lot 
of reusable building materials. This product will need a drop-off and retail depot 
site.  This site would ideally be located alongside a tip shop, as above. 
 
Waste is a core council concern.  We have the opportunity now to set our district up 
with a framework for excellent community waste management for the next 50 – 100 
years.  We need to be bold and take the whole process into public control. 
 
Further notes 
Has the WDC investigated “Green” building models that the industry may be already 
adopting?  These would seem to be an ideal way to link into the more progressive 
building firms in Whanganui, to develop the proposed C&D resource recovery 
scheme. 
  
Page 4 - Zero Waste recycling services 
This service needs additional publicity and community education.  We frequently 
attend events, meetings/Hui that don’t provide opportunities to reduce waste.  Using 
cutlery, cups etc that can be washed is much better than single use products, and 
food waste can go to worm farms or be composted. 
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Page 19 – Central Government proposed stewardship schemes 
There needs to be much stronger representation to Government about changes in 
products that make recycling through the WRRC more difficult. 
Detailed planning should be undertaken now. 
 
Page 20 – recyclables 
Kerbside recycling is suggested.  But few details are provided on how the non-glass 
products will be stored, sorted and recycled.  Will they be processed in 
Whanganui?  If not, the transport needed will increase Whanganui’s fossil fuel 
usage, being counter active to the WDC Climate Change Strategy. 
  
Page 24 – General supporting actions 
Replace “maintain” current education, with “EXPAND” education and engagement 
campaigns. 
 
 

i Justify statement: “It would mean 1/3 the amount of traffic”.  
Currently, on collection day in any suburb there are three trucks racing round.  These 
trucks cover X (run distance) x 3 = 3X.   
A single truck would collect the same amount of waste as one above but only go one 
third the distance = X/3 
Three new trucks would collect the same amount of waste as the first three but 
would only cover the same distance as any one of them = X. 
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Speaking

231102200210403Reference

JohnFirst name

MilnesLast name

Organisation 

 185ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

This is a good start in terms of reducing landfill. I do have an issue with talking about "waste" when what we are talking 

about is "life's leftovers" which often could find another use. For example, organic material that becomes value added 

after composting and is not wasted.

Using the term waste just encourages seeing what we personally have no further use for and putting it out as rubbish is 

putting it out of sight, out of mind, when really it doesn't take into account our responsibility when we acquired it in the 

first instance.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

1914/10/2021 Page 26 of 261



Draft  Waste Plan 2021

I find the current private rubbish collection system completely illogical if we are seriously concerned about reducing 

what goes to landfill and climate change mitigation. The most obvious reason landfill collection should not be private is 

that the more that these companies send to landfill the greater their profits. Follow the money.

I feel strongly that the council, on behalf of the community, should take over and be intimately involved in managing 

the entire recycling, re-purposing of much more of the unwanted stuff currently ending up in landfill .

A reason to keep the collection commercial is that it would cost more for the council to do . The council suggest that 

they would be charging $160 through rates for the service which I might assume would be the equivalent to an 80 litre 

bin which currently costs about $166.44 per year, collected weekly. But a 120 litre bin currently costs $330 annually, 

collected weekly. I can't help but think that many ratepayers have not extrapolated the $160 to the comparative costs 

of private collection.

Certainly pay as you throw would encourage less landfill and may be a better option for the council if all the various 

collections are integrated.

As I said before the current landfill collection must be considered unsustainable

on a number of issues.

1. There is no doubt that it must cost more per tonne of collection if there are three trucks collecting from 220 km of city 

streets. Supposedly the number of collectors could increase. Would 4, 5, or more companies make it more efficient? Logic 

says no, so the inverse must also be true, that one company must be more efficient, with the proviso that council would be 

able to ensure that this monopoly would not increase the cost to households. In fact prices would go down as km's travelled 

and driver time would be less.

Having said that, there are good reasons that landfill, recycling, green-waste and food waste should be carried out directly 

by council as it could be better integrated and managed to reduce landfill. Remember that profits are made by how much 

goes to landfill.

Another issue that is imminent is that the landfill levy will be increasing over the next few years which will also put up the 

householder costs.

2. With the status quo 4000 tonnes is projected to be diverted, out of a total of 23,000 tonnes making it even less economic 

for 3 (or more) landfill businesses.

3. One of the proposals is to have a chance for loads destined for landfill to have their loads checked for potential useful 

items, such as furniture, that could be in a sort of op shop.

4. This should also be available for building and demolition waste, much of it still useable for the right person. 

5.For these recycling options to work well they must be incorporated as part of and just before the landfill transfer station. 

The reason for this is much potential reusable stuff could only be properly assessed by people with (gained) experience. If 

people have to go to a specific site not part of the transfer station they are more likely to go directly to the transfer station if 

they are unsure if the trip is worthwhile. Whereas even people who are unaware of this option will be passing these 

collection points and realize they can save landfill fees.

The last point is that much of the discussion is related to monetary costs and does not take into account the costs or value 

to the environment of all these decisions. A great example of this is green and food residuals which may have a dollar cost 

to process, but are of huge value to the soils that receive the compost. This is both in nutrients, soil biome and also 

resilience to erosion. In this example it is horrifying and depressing how much potential compost is buried in landfill and not 

improving soil but damaging our atmosphere - and climate.

Further comments

OnlineSubmission method
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821101049214604Reference

JangoFirst name

Last name

Organisation 

 190ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Re Supporting Actions: There are 3 questions in this statement so hard to put a tick in any box. This should only be a 

response for Rural (those directly affected).

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

I am sick and tired of non user pays charges council keeps dreaming up.

Get the private contractor to do their job properly like they were meant to do when Wanganui District (City) Council 

proposed when the rubbish collection was first given to a private contractor!

By law to force private contractors to do this in their contract if they wish to continue to operate curb side rubbish collection.

More on this on submission day.

Further comments
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904101217211704Reference

ReneiFirst name

BaileyLast name

Organisation 

 191ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

We need to look at other avenues to discarding food waste.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method
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Speaking

109101142215010Reference

DerekFirst name

PickeringLast name

Easy Earth LtdOrganisation 

 211ID

OwnerRole

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Please see attached submission from Easy Earth Ltd.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Attachments

210926 Easy Earth WDC Draft Waste Plan Submission.pdf

Please see attached submission from Easy Earth Ltd.

Further comments

OnlineSubmission method
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WDC Draft Waste Plan 2021 Public Consultation: Submission from Easy Earth Ltd. 

To the Whanganui District Council, 

This submission is made on behalf of Easy Earth Limited. Easy Earth is 100% Whanganui owned and 
operated. We aim to divert organic waste from landfill and turn that ‘waste’ into high quality compost 
via the latest technology striving toward a circular economy model. We currently collect from New 
Plymouth through to Feilding and have diverted over 300 tonnes of organic waste from landfill since 
beginning in 2019. 

Summary 

Easy Earth supports the proposed introduction of household kerbside food waste collection as a 
practical step to minimising waste, reducing carbon emissions and retaining valuable resources in our 
local economy. Based on our practical experience of food waste collection and composting, our industry 
insights and local knowledge, we have considered the draft waste plan and summarised our feedback in 
the points below.  

1. The estimated funding of $40 per household per year appears realistic to provide a financially 
viable service run locally. 

2. The food waste proposal, if combined with a mandated “pay as you throw” requirement for 
landfill services and kerbside recycling, will reduce waste and overall costs to households over 
time.  

3. Expansion of local food waste composting capacity enables additional benefits such as green 
waste composting and a possible solution for waste water treatment sludge. 

4. Local organics processing is financially and environmentally beneficial versus transporting 
material out of the region.  

5. The draft waste plan presents opportunities to further develop Whanganui’s infrastructure and 
economy whilst meeting our community’s vision of working towards a low-waste future. 

 

1. The estimated funding of $40 per household per year appears realistic to provide a financially 
viable service run locally. 
Our initial assessment of the food waste proposal suggests that the proposed funding value of $40 
per household per year provides the basis of a financially viable service run locally. This funding 
level, plus the proceeds from commercial customers and the sale of compost, would cover expected 
operational costs and debt servicing for capital expenditure. Furthermore, our modelling suggests 
no inflationary adjustments would be required for many years. 
 
There are numerous capital funding and ownership options available to establish the necessary 
composting infrastructure including 100% privately owned and operated model, or a public/private 
partnership. At least 12 months between tender completion and commencement of the service 
would be necessary to successfully establish the required infrastructure. 
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2. The food waste proposal, if combined with a mandated “pay as you throw” requirement for 
landfill services and kerbside recycling, will reduce waste and overall costs to households over 
time.  
Feedback from our residential customers has shown that by removing organic waste, that causes 
offensive odours, from their landfill bins households can reduce the frequency of their landfill waste 
collection. Furthermore, removing recyclables through convenient kerbside collection, allows 
households to significantly reduce the size of landfill bins. Combining these two elements, along 
with a mandated “pay as you throw” requirement will reduce household waste costs overall. 
Therefore, we support the proposed waste bylaw to phase out 240L bins but feel that in addition all 
landfill collections should also be mandated “pay as you throw”, as this is the best way to incentivise 
waste reduction benefitting both the environment and the costs to the end user. 
 
One example is a family of six who utilise the Whanganui Resource Recovery Centre for recycling 
and Easy Earth Organics collection. They produce a 120L wheelie bin of rubbish every 5 to 6 weeks, 
which on a pay as you throw basis costs approximately $1.40 per week compared to a weekly 120L 
wheelie bin collection of $5.48 from the same provider. By using “pay as you throw”, even with the 
targeted rate for kerbside food waste and recycling collection added, this household would pay 
$3.52 per week for all three waste streams (versus $5.48 for landfill alone) with the added 
convenience of kerbside collection.  
 

3. Expansion of local food waste composting capacity enables additional benefits such as green 
waste composting and a possible solution for waste water treatment sludge. 
Food waste composting systems require the addition of high carbon “bulker” material to provide the 
optimum aeration and nutrient balance for quality composting. With large volumes of food waste 
being collected from the kerbside, household green waste compost could be incorporated into a 
scaled up local composting facility to provide additional benefits. Furthermore, kerbside food waste 
volumes and the associated infrastructure may provide opportunities to compost other more 
challenging organic materials such as waste water treatment sludge. 
 

4. Local organics processing is financially and environmentally beneficial versus transporting 
material out of the region.  
Our experience suggests that demand for local solutions to organic waste is increasing. We are 
currently servicing a number of large commercial businesses on this basis and have had discussions 
with other waste service providers on our ability to support their customers in nearby regions. 
Lower transport emissions and supply chain improvements are both benefits of a local solution to 
organic waste. Development of local businesses, emergence of new “green jobs” and retention of 
valuable resources are also considerations beyond the obvious environmental benefits of the 
proposed plan. 
 

5. The draft waste plan presents opportunities to further develop Whanganui’s infrastructure and 
economy whilst meeting our community’s vision of working towards a low-waste future. 
In many jurisdictions around the world, waste management capability including composting 
facilities, are considered core municipal infrastructure. The opportunity provided by kerbside food 
waste collection, kerbside recycling and improved waste control measures sets Whanganui up to be 
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attractive to current and future residents and satisfies the increasing expectations for local solutions 
to reduce environmental impacts. Our experience suggests that there is pent up demand for 
services that allow individuals and businesses to live more sustainably. The scale generated by 
citywide improvements in this space will provide the services in a very cost-effective way and we 
expect a high level of uptake for the service. 
 

Although rates funded kerbside food waste collection may have a detrimental impact on Easy Earth’s 
income in the future if another provider delivers the proposed service, we see kerbside collection as a 
positive and important step for our community. As a business with experience operating a residential 
food waste collection service, with passionate staff and knowledge of the processes and requirements, 
we are happy to share our knowledge with WDC to bring this proposal to fruition. 

 

Regards, 

 

Derek Pickering  

Owner 
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Not Speaking

271081501212723Reference

MelanieFirst name

HaxtonLast name

Organisation 

 1ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

I currently pay approx $200 a year for rubbish pick up anyway so your proposed increase would be cheaper.

OnlineSubmission method
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Not Speaking

576081506213623Reference

MaddieFirst name

PowersLast name

Organisation 

 2ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Love this idea. Our recycling is constantly stacking up, and last lockdown we ended up bringing it to the tip because it 

was too far gone. This will enable residents to do their bit for the environment, plus make it easier for us! I 100% 

endorse this.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

We currently pay $15 a month (I believe), and it's easy to do. That being said, it all adds up. If the service would cost 

roughly what we're paying right now, I don't know why we wouldn't go with the Council.

OnlineSubmission method
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Not Speaking

682081509215523Reference

HalfFirst name

BakedLast name

Organisation 

 3ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Before you commence a project like kerbside recycling or food waste service you first need to find a market for the 

products you are collecting. Council should invest or support businesses that can actually use the recycled materials. 

Manufacturers also need to take responsibility for their entire waste chain, they should contribute (100%) to the 

disposal/recycling of their waste products.

How much additional waste does the Council expect to receive by enabling kerb side collection? other regions have 

had significant waste management issues due to higher than expected waste volumes.

Come up with a use and solution before gathering more waste at Rate Payers expense!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Stay out of this area and leave it to private companies to provide the service.

OnlineSubmission method
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Not Speaking

531081522212323Reference

MichelleFirst name

HoekLast name

Organisation 

 4ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

More education and making it easier for people and organisations to minimize waste is needed for  reducing 

environmental issues.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

There may be too much backlash if the rates increase was too much, encouragement is needed instead.

Thank you for working towards better environmental solutions.

Further comments

OnlineSubmission method
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Not Speaking

866081534212823Reference

KrystalFirst name

HartleyLast name

Organisation 

 5ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

OnlineSubmission method
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Not Speaking

373081544213223Reference

JeffFirst name

SmithLast name

Organisation 

 6ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly disagree

Disagree

Strongly disagree

- at this stage I believe the private sector can carry these services out productively. There does not appear to be a 

viable market for any type of recycling therefore would like to see us avoid the cost.

- whena market is identified or a New innovative ideas service evolves the market will look after the waste stream. 

- if investing anything in recycling offer an incentive to businesses to identify , solve and commercialise any technology 

or innovation created  as a result of this.

- an ideal agency for this would-be our biz development and economic development agency ( not resource recovery)

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As above

Na

Further comments

OnlineSubmission method
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Not Speaking

175081545213323Reference

KylieFirst name

WenmothLast name

Organisation 

 7ID

Role

St Johns Hill / OtamateaLocation

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Neither agree nor disagree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

While I agree to implementation of these schemes I disagree that it should come with an increase of rates, you need to 

divert existing funds from less important endeavors, I already pay way too much in rates for zero return. At least offer an opt 

out for people. The amount you are suggesting to increase the rates by we can achieve this ourselves for much less. You 

havent thought through the social impact very well.

Further comments

OnlineSubmission method
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Not Speaking

741081600213023Reference

JoffFirst name

MonopoliLast name

Organisation 

 8ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Agree

Agree

We compost food waste

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

160 is less than pay for weekly 80l bin collection.

Not having universal bin means some cheapskates / loosers just fly tip to save a buck

Multiple companies means rubbish day is 4 x as many trucks going up/down street than a single collection - how is this 

sustainable climate change helping? Simple noise & atmosphere pollution.

Council can surely log collection from an address (like RFID on red bins now) and give a credit back to next year's 

rates for each week a bin not collected. EG rubbish charge $208 but you get 104 off rates if you only use every 2nd 

week (26 weeks bin not out). Maybe credit only for 10 or more non collections.

Why the contention that using smart tech is only for private companies?

Further comments
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160 is less than pay for weekly 80l bin collection.

Not having universal bin means some cheapskates / loosers just fly tip to save a buck

Multiple companies means rubbish day is 4 x as many trucks going up/down street than a single collection - how is this 

sustainable climate change helping? Simple noise & atmosphere pollution.

Council can surely log collection from an address (like RFID on red bins now) and give a credit back to next year's rates for 

each week a bin not collected. EG rubbish charge $208 but you get 104 off rates if you only use every 2nd week (26 weeks 

bin not out). Maybe credit only for 10 or more non collections.

Why the contention that using smart tech is only for private companies?

OnlineSubmission method
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Not Speaking

022081601214423Reference

MelanieFirst name

DowersLast name

Organisation 

 9ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Neither agree nor disagree

Neither agree nor disagree

Agree

I really want kerbside recycling and am happy to pay.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

OnlineSubmission method
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Not Speaking

651081617211523Reference

SarahFirst name

AdamsLast name

Organisation 

 10ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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196081725212123Reference

ConnorFirst name

MillLast name

Organisation 

 11ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Agree

Agree

Kerbside recycling is an absolute no brainer. I'm assuming a lot more recycling would be done by people simply 

because this is way easier than the current way.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

I'm already paying $180 a year for a small bin collected weekly so council run rubbish collection must be cheaper than 

everyone else. Only downside I can currently see is rates are compulsory but not necessary everyone needs rubbish 

collection.
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032081743213023Reference

JaimeFirst name

MacFaiganLast name

Organisation 

 12ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

It makes sense to utilise buying power to make recycling easier for all rate payers

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

My current waste collection is cheaper than the $160 cost.

OnlineSubmission method

3614/10/2021 Page 46 of 261



Draft  Waste Plan 2021

Not Speaking

510081934212823Reference

MicaelaFirst name

PayneLast name

Organisation 

 13ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree
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604081937215723Reference

MiltonFirst name

ListerLast name

Organisation 

 14ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

Providing people with services to make them effectively no longer responsible for the own waste is a very wrong 

direction to go towards. 

Over the years rubbish bins have got bigger and collected more regularly, and are still overflowing, this is what 

happens when you make people no longer responsible for thier waste. It won’t reduce anything, or will only increase 

the rates and give us a feel good feeling.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I can’t afford the rates now, why would I want them to increase for something that already costs me less to achieve.

Stop coming up with reasons to increase the rates. Fix the stuff around town your supposed to be maintaining, and start 

balancing the book.

Further comments
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978081957213523Reference

JennyFirst name

TosoLast name

Organisation 

 15ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Agree

Neither agree nor disagree

Rates are becoming prohibitive … anything that adds to this cost needs to be looked at again through the lenses of the 

vulnerable and financially struggling. Sometimes settling on something good is not always the best for community 

consumers. Where can we reduce council spending to subsidise some of these ‘good’ waste collection  ideas to 

alleviate further financial deficit in the lower income households the Council serves?

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

I do not wish to have my rates increase. I am struggling to pay rates as it is … every rise eats into my ability to live 

healthily and in dignity. Low cost red bins are the best thing that happened to my waste collection options and my 

budget. However I DO NOT support ‘pay as you throw’ as this can only create more expense to the service provider 

that will filter through to the cost of collection.

Please don’t put up rates! Find a way to budget for this important waste collection service by reducing less urgent 

expenditure.

Further comments
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897082028215123Reference

RhondaFirst name

CornfordLast name

Organisation 

 16ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Neither agree nor disagree

I am on a limited  budget so oppose any added cost to my rates. I already pay to have my rubbish removed and cannot 

affors to pay twice more.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Not having a choicewhen it comes to what the council is just adding another burden to already stretched incomes.
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160082135212723Reference

CharlotteFirst name

ClelandLast name

Organisation 

 17ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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671082206214823Reference

ChristinaFirst name

EmeryLast name

Organisation 

 18ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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452082329213823Reference

NolanFirst name

ClarkLast name

Organisation 

 19ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

kerbside recycling sounds fantastic and the time it saves makes the small cost worth it.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

$160 is a better deal than what the private companies charge so would be happy to pay that
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837080747213624Reference

MeganFirst name

PeatLast name

Organisation 

 20ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Disagree

Strongly agree

Agree

We are the only city in NZ that I have lived in that doesn't provide kerbside recycling. This is a must for the future

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I disagreed with the kerbside food waste collection as I feel like for the increase to our rates this would cause, the benefits 

aren't enough. Most households I know already compost their food waste or they know someone with pigs so collect it for 

them. I feel a lot of people wouldn't use this service enough to justify the council putting it in place. I also haven't heard of 

any other council offering this and feel like it isn 't an immediate issue that needs to be addressed such as the kerbside 

recycling issue.

Further comments

OnlineSubmission method

4514/10/2021 Page 54 of 261



Draft  Waste Plan 2021

Not Speaking

489081919213824Reference

MichaelaFirst name

MartinLast name

Organisation 

 22ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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788082014214024Reference

EricaFirst name

SmallLast name

Organisation 

 23ID

Role

OtherLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

We should be doing everything we can do to look after the planer and make it easily accessible to everyone .

I think it's awful that wanganui doesn't have better kerb side services and recycling bins around the town.

Also this should be offered rually. At the designated rubbish drop stations, you could have fitted recycling bin station at 

the very least. Could design the funky and make them a feature to be proud of looking after our beautiful country.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

We have private options before and handly anyone chooses to pay for it . We're as if you bump rates up automatically  

they have no choice and more likely to use it if you give it to them. Also handle anyone finds out about the private 

companies offering services like this and they end up stopping because there wasn 't enough support. Just include it in 

rates like every other town and be done with it.

I hope you provide decent size recycling bins and food scrap bin. Some people go through alot and if you don't allow big 

bins and start putting you can only fill to here. They are just going to put excess into the rubbish. 

Or you could ask each house hold what is there out going quantities and offer additional bins or larger sizes to big family 

house holds to customize it better.

Further comments
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880080146212125Reference

LillyFirst name

HepiLast name

Organisation 

 24ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Neither agree nor disagree

Strongly agree

It’s 2021, recycling should be accessible to everyone in the community not just those with a vehicle. I feel that kerbside 

food waste would not be as valued or appreciated by those in my area.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Paying $160 per year for kerbside rubbish collection would be great, currently we pay $16 per fortnight which totals to 

$416 per year. It also would help landlords by breaking down barriers often faced by low income renters who cannot 

afford the cost the local services are charging for rubbish removal lol

With the cost of living increasing so much in Whanganui our low income residents cannot afford the cost of a rubbish sticker 

regularly or petrol to the recycling centre if they’re lucky enough to own a vehicle.

Further comments
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235080929214525Reference

RickFirst name

DowlingLast name

Organisation 

 25ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Strongly agree

Strongly agree

We moved from Auckland at the beginning of 2021 and were disappointed at the recycling options available in 

Whanganui. We contracted Waste Management for weekly kerbside recycling and general waste collection , and use 

the Recycling Centre for glass. However, recent changes have reduced the range of plastics that we can recycle, and 

we have still not found a way of recycling soft plastic. I think it is important that the Council do everything possible to 

encourage recycling and the range of recycling. The additional cost to the rates appears to be good value for money to 

me (current income less than married superanuants).

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

I am not aware of any "pay as you throw" system that we can use. If it exists, please get it promoted or contact me 

directly.

Where ever I have lived in the world, the local Council has provided a kerbside refuse collection service. I was quite 

shocked when I discovered this was not available in Whanganui. Having said that I have been pleased with the service 

provided by Waste Management, but in the overall costs we pay I see little difference.

Further comments
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542081012213725Reference

DianaFirst name

StephensonLast name

Organisation 

 26ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Disagree

I think the cost for recycleables is moderate. I support demolition waste being recycled as much as possible having 

seen so much in skips for the dump.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Only if this is  manageablecost wise
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951081553211125Reference

StevenFirst name

KerridgeLast name

Organisation 

 27ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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935081624212425Reference

JustineFirst name

BurgessLast name

Organisation 

 28ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Agree

I recycle at WRRC monthly, and would find it much easier to put it kerbside. This would save me having it hanging 

around at home. I have a worm farm, but only put certain raw foods in it, so again being able to recycle more would be 

a big improvement.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

After the new schemes have been running for a few years this could be looked at again, as the amount of bin waste 

should have reduced, so the cost per household might allow the council to find a cheaper solution.
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091081846211325Reference

TimothyFirst name

BelcherLast name

Organisation 

 29ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Neither agree nor disagree

Strongly agree

I have lived in many major and minor cities across the globe. It’s time for council to provide bins and services and catch 

up with the rest of the world

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Leave it to council

Let’s do this. Council rubbish service  NOW

Further comments
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460081846214725Reference

LibbyFirst name

ArmstrongLast name

Organisation 

 30ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Neither agree nor disagree

Strongly agree

Kerbside recycling is convenient for my family as currently we aren't recycling at all.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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848081648211528Reference

BettyFirst name

EriksenLast name

Organisation 

 32ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Strongly agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I strongly disagree with Areas 1 & 2 since they would increase rates by $110 and I am happy to continue using the  

recycling centre and using a private company to remove my green waste.

I am a retired person on universal superannuation.

As above

Further comments
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392080751210529Reference

LisaFirst name

GroobyLast name

Organisation 

 33ID

Role

St Johns Hill / OtamateaLocation

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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084081036214030Reference

JohnFirst name

RockeLast name

Organisation 

 34ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly agree

Strongly agree

Cost is a main factor and our rates are high enough as they are.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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738081316215130Reference

RobinFirst name

PaulLast name

Organisation 

 35ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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855091045213202Reference

PaulFirst name

ChapmanLast name

Organisation 

 36ID

Role

St Johns Hill / OtamateaLocation

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly disagree

Strongly disagree

Strongly disagree

1. Your rates are climbing far too swiftly as it is.

2. See above

3. Bylaw changes. The private companies will increase charges to enable this information gathering service.

4. These will come at a cost, who are these people, what do they cost. We saw what happened with the mushroom 

farm taking swept up leaves, they filled the facilities, using them as storage and pocketed the money. WDC cannot 

select, enable, nor manage these initiatives. 

Rural, no thanks, we manage quite well. Our rates don’t need to be adjusted to meet your whims.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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479091219211102Reference

WendyFirst name

McElwainLast name

Organisation 

 37ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

We are very happy with what we already do.  We recycle everything we can, we have a 80L wheelie bin, we have a 

worm farm.
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800091255211202Reference

PaulFirst name

McLeodLast name

Organisation 

 38ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Strongly agree

Don't charge us extra for those who are already taking responsibility for their own recycling. We also pay enough rates 

as it is and then we have to pay extra for our rubbish collection! Put pressure on manufacturer to use sustainable 

materials for packaging would help the situation.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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703091321211102Reference

PhilFirst name

MurphyLast name

Organisation 

 39ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Although this represents a rates increase, it would prove much cheaper than using private sector rubbish collection for 

(I imagine) a large number of people.  It would also reduce the likelihood of people dumping unwanted rubbish on 

roadsides or parks.  Having said all that, I guess it might be inequitable for the more deprived population...
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775091640213702Reference

DonnaFirst name

MummeryLast name

Organisation 

 41ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Agree

Whanganui must be one of the last towns in New Zealand not to have a kerbside recycling service.  It is very easy for 

the householder to use and it minimizes what is being sent to the rubbish tip. You have made many good proposals 

which I support.  I especially like the provision for construction waste disposal as that is a very large part of rubbish 

going to the tip.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

You presumably have costed the council providing a rates funding collection .  We used to have that but the use of 

weighing the rubbish and paying for it by weight is a good system.
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192091829212402Reference

GrantFirst name

HirdLast name

Organisation 

 43ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Strongly agree

Strongly agree

WDC must be one of the few in nz that doesn't provide bins as part of rates.

Ridiculous that we have 3 contractors driving around 

Collecting rubbish.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

As above. Mickey Mouse Laws sold it years ago as 

A way to reduce rates !!!
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777090649214903Reference

GlenFirst name

BlytheLast name

Organisation 

 44ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Council needs to adopt full rubbish removal, rather.than just recycling, I wouldn't use, don't have time or want to 

recycle
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674091247211403Reference

AdrienneFirst name

MarshallLast name

Organisation 

 45ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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599091258214303Reference

IanFirst name

JonesLast name

Organisation 

 46ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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009091308210403Reference

LeahFirst name

ChadfieldLast name

Organisation 

 47ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Our rates are already sky high, this should be something that people can opt into, not compulsory.  I would rather go to 

the Recycling Center than pay for it to be picked up at the gate.  The only way I would agree with this is if it was FREE, 

and incorporated into our already sky high rates.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Rates are already way too high, especially since you have Horizons on top of it.  Absolutely no way I will agree to anything 

where our already sky high rates will increase.

Further comments
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262091322214603Reference

CaseyFirst name

WaitokiaLast name

Organisation 

 48ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

I'm all for a small rates increase if it means kerbside recycling collection and house hold rubbish collections. I pay rates 

it'd be easier and more convinet for each household to all have a rubbish bin and recycling bin. And the rates increase 

is NOT much if you actually calculate the cost of rubbish collection / time effort and travel to recycling centre. I'm angry 

that you have not given us the option. I've been voting for councillers for years who were for rubbish collections. Guess 

its just a waste of time though as the council seem to do what they want anyway.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

As above I pay rates and I'd be VERY happy to swallow to $160 a year increase if it ment we were provided with 

weekly rubbish and recycling collection. $3.10 a week is less than 1x rubbish sticker!!

Ask the rate payers and actually listen to them.

Further comments
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978091347211803Reference

MelFirst name

McDougallLast name

Organisation 

 49ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

We need kerbside recycling to divert these materials from general waste . Traveling to the resources centre is not 

always an option for residents.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

I do no believe the rates-funded kerbside food waste collection service is a good option, or financially sensible. People can 

use home worm farms, compost or feed animals.

 Ideally people need to be educated to reduce food waste.

Further comments
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563091352212803Reference

JenniFirst name

MooreLast name

Organisation 

 50ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Agree

Disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Putting a fixed cost on rubbish collection by council doesn’t give people an incentive to reduce waste or the ability to 

control waste costs within their homes. I believe In an effort to keep cost down most people are actively conscious of 

their waste production already. 

I also feel many homes use food waste to feed animals, produce compost for gardens or dispose in an incinerator - 

many homes would be charged a fee for a service they have no use for!
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511091358215703Reference

MichelleFirst name

PouwhareLast name

Organisation 

 51ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

To much food waste goes into landfill an as a family

We can't compost all our scraps fast enough also

Compsting brings rodents to your yard

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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569091410210003Reference

AndrewFirst name

JohnsonLast name

Organisation 

 52ID

Role

St Johns Hill / OtamateaLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Agree

Your proposal is a one size fits all.  I agree there should be a kerbside service available but only for those that want it.  I 

for example am very happy and capable of taking mine to the resource recovery centre but don't have the cash flow or 

volume to justify the expense.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As a single person who is actively recycling what I can my remaining waste is about one rubbish bag per month.  To be 

forced into your scheme would cause an immense financial increase in cost.

While I would never condone irresponsible rubbish dumping the current system does nothing to help the situation.  Currently 

there is only one transfer station open to the public.  This transfer station has a minimum charge of $78 when dumping 

more than a rubbish bag.  That is a ludicrous situation that compounds our problems.

Further comments
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491091434214403Reference

HeatherFirst name

JohnsonLast name

Organisation 

 53ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

For me personally, as long as it was indeed no more than $70 per year, a roadside pick up would be great. I wouldn’t 

use the food option at all, as I compost what can be composted, and I eat/freeze the rest - although if the rest of the 

community wants it, I have no objection to paying an extra $10/quarter for it.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

This would seem to be the cheaper option.
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975091616215103Reference

ShelleyFirst name

NealisLast name

Organisation 

 54ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Disagree

Rates are already too high, this won't work.  We are capable of disposing of our rubbish without any more draconian 

rules.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Private companies are already doing a good job. We DO NOT want anymore rates increases!  We already use the 

transfer station and and will get ABSOULTELY NO BENEFIT from any of the above proposals !

Our rates are already through the roof!  The rubbish collection companies are already adequate.  Most people already do 

their own composting, etc.  We will NOT get any benefit out of any of the above proposals , ever, so do NOT WANT any 

rates increases.  Being rural this does not impact us at all.

Further comments
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175091628211903Reference

MattFirst name

DuttonLast name

Organisation 

 55ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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792091848214403Reference

NathanFirst name

McphunLast name

Organisation 

 56ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Agree

Agree

Waste being recycyled is the best option.and has been in other districts for ages with rates funded recycling.Food 

recycling  can be done at home with the use of composting etc, perhaps making it so that rentals properties can have 

compost bin too.

Also having it everywhere  possibly including bins in the Avenue and main centres like you see at the saturday river 

traders market. It then becomes a behavioral change if its readily accessible  and im not talking loading up the car and 

driving to the local centre. Defeats the purpose.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method
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Not Speaking

049092029213203Reference

AnnaFirst name

ChadfieldLast name

Organisation 

 57ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Strongly disagree

Strongly disagree

Wanganui District Council rates are already sky high compared to other centres in most of NZ .  All we seem to get for 

our rates are paintings on the roads and a few bits of seating here and there.  Often find we have to complain before 

getting parks and reserves cared for, so why expect so much more from ratepayers to take our waste and recycling 

away. Most able people are happy to go to reycling for themselves and pay a small amount for rubbish collection to the 

agency we prefer. Where do or rates go to when we have to continually  wait for something to happen before WDC do 

any maintenance on the infrastructure (e.g clear drains etc BEFORE a storm happens not wait until after the event. ) If 

some people want to pay rubbish and recycling with their rates then let them, I am happy to  take my recycling to the 

recycling centre and to pay a small amount to a rubbish collection agency. WDC is already hiking our rates fee this 

year so NO, there should not be yet another charge for this.  But,  no doubt, WDC have already decided what they are 

going to do and will say most want another rates hike - so this submission will probably turn out to be a waste of OUR 

money also.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

This way we get what we want and need,  Council option is we have to lump it and pay what THEY want.
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Self explanatory

Further comments
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377092057211303Reference

MadisonFirst name

SharpLast name

Organisation 

 58ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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371090832211404Reference

KerryFirst name

BurkeLast name

Organisation 

 59ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Agree

Agree

I support the need for kerbside recycling. Many households find it too much of an effort to recycle and if they didn 't 

need to store their recycling up and head to the WRRC once I month they might be more likely to recycle.

I think a regulation on bin sizes would be beneficial in getting people to remove the recycling from their waste as it will 

no longer fit.

If, again, the recycling bins do not fly with the Whanganui public it might be worth considering having a number of 

recycling stations around town so that people do not have travel into the centre of town to the WRRC. There could be 

one in Castlecliff, in Aramoho (the previous set up near the netball courts could be reinstated, and one in Whanganui 

East.

I do not support the additional service of foodwaste. I think it will be hard enough to convert non-recyclers to recycle 

and think about the environment, let alone asking them to use a foodwaste bin. I have a compost bin myself and will 

continue to use that. My experience with foodwaste bins in Taranaki is that they are quite smelly and attract small bugs 

such as fruitfly into the kitchen.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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I don't think the Council should be investing in infrastructure to carry out this service.

We have moved to using contractors, and think we should continue to outsource.

See above

Further comments

OnlineSubmission method
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494090850215804Reference

LisaFirst name

LightbandLast name

Organisation 

 60ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Agree

1) Rates are too high now, we cannot afford extra, next year we will have less income than this year.  I disagree with 

kerbside recycling at this cost when I can drive to the recycling centre for free.

2) Food waste recycling - seems like a lot to add to my rates for a ton of extra work on my part when I can self-compost 

food waste.  We have very little food waste so this seems stupid

3) We are a family of 5 so reducing bin size will be a huge problem for us.  We use our bin for lawn clippings, garden 

weeds and rubbish because it is cheaper than dump fees.  Limiting bin size will result in more expenses for dump fees 

that we cannot afford, what we have now works for our large family at a cost we are happy to pay

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Further comments
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I would prefer curbside rubbish collection provided by the council - $160 is cheaper than what I pay now for my bin and I 

voted for this option last time - although if the bin is a small one it wont work for our large family (see 3 above).  Its ludicrous 

to charge for these services when our rates are already so high and we see little return for huge expense - our rates are way 

higher than everywhere else we have lived.  We lived in Tauranga and they introduced free recycling curbside and already 

had free rubbish collection.  When we lived in Napier we had free rubbish collection as well.  We only started paying when 

we moved here which we thought was ludicrous.  It is a basic need that helps keep our city beautiful and should be provided 

free - I am sure it would cost less to remove peoples rubbish weekly than it does to clean up people who dump their rubbish 

illegally - We are in a position where the currently cheapest option for us is to pay for a bin but many households aren 't.  

Keep it simple - the ideas presented here are too complex for most and too expensive - separating food waste now? We are 

a busy household on a tight limited budget that is about to get tighter.  With the recycling centre taking less and less it has 

become unpractical to make the extra trip (one solution to reducing how much we put in our bin).   We do not "Top up our 

bin" because it is large - we struggle as bin is not quite big enough!

Supermarket expenses are skyrocketing, petrol is skyrocketing, rates are skyrocketing, dump fees are skyrocketing - the 

options above are adding pressure that we do not need and cannot afford !

OnlineSubmission method
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Not Speaking

899090905214404Reference

MalcolmFirst name

AffleckLast name

Organisation 

 61ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Pay as you go is a fairer distribution of cost

Having experienced kerbside collection in Wellington we found it very unsatisfactory most of the waste ended up in the 

street and to collectors would not pick it up

Further comments
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548091058215204Reference

WaitaiFirst name

WhatarauLast name

Organisation 

 62ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Strongly agree

Agree

Area1  should be no charge as rates should cover this. About $70 indicates in 2 years it may cost $100. Refuse 

collection should be rates inclusive not additional. Makes the council look incompetent. Manawatu manage it why cant 

Whanganui?

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Incompetence again. Refuse dumping will continue leaving the council to clean up. Why is it such a fight to keep 

Whanganui clean and tidy, surely something else can be sorted.

Restructure of funding to compensate costs to cover refuse pick up. Annual household collection should be added.

Recycled stuff could be sold to cover costs. Increase in employment.

Further comments

OnlineSubmission method
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960091147214704Reference

GarryFirst name

PetersenLast name

Organisation 

 63ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Disagree

Disagree

For goodness sake, why change a working system! Leave it as it is!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Years ago Council handed over to Private companies! Leave it to them! Leave as is! Present system works fine! Who 

wants their rates increased anymore,

OnlineSubmission method
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883091323210204Reference

RichardFirst name

McphunLast name

Organisation 

 64ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

About time Wanganui caught up with other councils offering this service

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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372091520212404Reference

ElwynFirst name

EvansLast name

Organisation 

 65ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Strongly agree

Agree

There is a piece of popular wisdom which says, "If it ain't broke, don't fix it." Not only is the present system, "Not broke," 

but it works very well. At present we use the Low Cost Bins company and put out a bin once a fortnight. We also use a 

compost bin for food prep scraps and garden waste with the compost spread on our garden and we dispose of our 

recyclables at the Council Recycling Centre. The present system is great and the proposed changes would simply 

mean an increase in our rates for no purpose i.e. a complete waste of money. I expect that most households are in a 

similar position to us.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

See above, "If it ain't broke don't fix it."

See above. Keep the present system with possibly one or two additional recycling centres.

Further comments

OnlineSubmission method

9114/10/2021 Page 98 of 261



Draft  Waste Plan 2021

Not Speaking

713091542212004Reference

CaraFirst name

AlbertLast name

Organisation 

 66ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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198091550213904Reference

RoweFirst name

BartrumLast name

Organisation 

 67ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Current recycle methods are suitable, we put our food scraps in compost & use recycling center. 

I thought the idea of the waste plan was to take all rubbish & recyclables saving the average household money, instead 

we still pay for our rubbish removal & now pay more for recycling. 

Not a fan.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method

9314/10/2021 Page 100 of 261



Draft  Waste Plan 2021

Not Speaking

430091556214304Reference

Nina MarionFirst name

HughesLast name

Organisation 

 68ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Agree

Those of us who prefer to go to the Resource Recovery center should NOT have to have the extra costs added onto 

our Rates, we already have an annual rates rise and its getting more difficult to pay when one is living on 

Superannuation only. Contract the service out to either a new company or perhaps the Rubbish contractors we already 

have (who do a great service), then the people who need a bin can pay in the same way we do for them now - user 

pays!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As above.

I was in Putaruru when they trialed a food waste collection and it was abandoned after the trial as it was uneconomical. It 

was messy and in the summer smelly and the bins got full of fruit flies, in the winter the bins got either blown over by the 

wind or at times knocked over by stray dogs, with the resultant mess, or the empty bin was blown over down the street. 

(Also quite a lot of people make their own compost).

Further comments
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444091652214804Reference

MattFirst name

EllinghamLast name

Organisation 

 69ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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075091826210504Reference

SylkeFirst name

MayerLast name

Organisation 

 70ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Neither agree nor disagree

Neither agree nor disagree

Our rates are so high another increase is pure madness

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

A lot of families have the pay as you go option which makes sense
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079092123213404Reference

AthenaFirst name

jones-CollingsLast name

Organisation 

 71ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Climate change is an important issue that effects everyone. This is an excellent way to raise awareness about the 

impact of waste on the environment and ensure everyone in the community is doing their part to help.  I really hope this 

goes through especially since a lot of other cities began this years ago!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Pay as you throw provides an awesome an incentive. I want to be part of a community that is remembered for the 

great things they do and not the waste they left behind:)
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177090754213705Reference

KylieFirst name

McLeanLast name

Organisation 

 73ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As a low income home I couldn’t afford the other options, pay as you go type service is better for me

OnlineSubmission method

9914/10/2021 Page 105 of 261



Draft  Waste Plan 2021

Not Speaking

247090804214705Reference

HeidyFirst name

SutherlandLast name

Organisation 

 74ID

Role

Bastia Hill / Durie HillLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Neither agree nor disagree

Neither agree nor disagree

This proposal is absolute garbage. You shouldnt need to charge so much for these services when just about every 

other district has done this for less than half of what your wanting out of rate payers pockets. Whanganui is so very far 

behind in the times and needs to catch up but this is not how you do it. To me this looks like such a ridiculous plan that 

the council is WANTING everyone to say NO so they dont have to help . I guess now we wait for the article about how 

the council "tried to help but no one wanted it". Stupid.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Council knows damn well theyre charging too much for this. As i said in my last comment... wanting to look like your 

offering help when really theyre not.
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788090810210205Reference

JoshFirst name

McDonnellLast name

Organisation 

 75ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

We do our own recycling at recycling centre. We can not afford to pay $2.10 aweek on this. Our rates have be going up 

at  a rate of $140 a year for 10 years.  That’s not included Horizons rates.When is it going to stop we have no spare 

money. Both of me and wife work and still don’t have spare money.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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978090823213305Reference

RowenaFirst name

DarlingtonLast name

Organisation 

 76ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

OnlineSubmission method

10214/10/2021 Page 108 of 261



Draft  Waste Plan 2021

Not Speaking

634090827212905Reference

SoniyaFirst name

GeorgeLast name

Organisation 

 77ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Strongly agree

Agree

Food collection option should be optional to encourage composting etc.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Pay as you throw is good. Maybe more on a bin bases than weight. Like ordering a gas cylinder before the next 

delivery when it is empty.
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487091047215005Reference

AaronFirst name

ButtersLast name

Organisation 

 78ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Agree

Disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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908091049211705Reference

KellyFirst name

HydeLast name

Organisation 

 79ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Agree

Agree

Happy to go to recycling centre instead of collection

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As per above

Our rates are high do not want to pay more for a curb side service we would not use

Further comments

OnlineSubmission method

10514/10/2021 Page 111 of 261



Draft  Waste Plan 2021

Not Speaking

757091205211305Reference

chanelFirst name

styles tutakiLast name

Organisation 

 80ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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195091224214205Reference

BronwynFirst name

EastonLast name

Organisation 

 81ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

Private rubbish removal is mire than $160 a year. Whanganui is way behind the 8 ball for recycling collection fully 

support this but not food collection.
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328091249210205Reference

FionaFirst name

PerryLast name

Organisation 

 82ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Strongly agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

I think council providing kerbside recycling would reduce the risk of fly dumping if all households were issued with a 

bin. While there would be costs involved spreading these costs across the whole community would be more equitable.
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029091257215305Reference

KayeFirst name

ColemanLast name

Organisation 

 83ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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568091334212905Reference

LynetteFirst name

McGrailLast name

Organisation 

 84ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Because rate payers pay enough rates for very little services so instead of putting rates up to cover rubbish collections 

it should be included without putting rates up.Enough is enough!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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Not Speaking

109091615212005Reference

SkyeFirst name

GarmanLast name

Organisation 

 85ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Neither agree nor disagree

Neither agree nor disagree

Agree

I love the idea of roadside recycling but it is annoying when they don’t take simple things like glass or cardboard

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Too expensive
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594091759215005Reference

SoniaFirst name

WoodingLast name

Organisation 

 86ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

I already recycle and put out a small bag of general rubbish every three weeks.  I never put out any food waste.  Leaves 

from street trees fill my bag at times.  I don't proposed to start paying to dispose of them.  If the council pollarded the trees it 

would alleviate the problem,  The  proposed changes would not be in my best interest so I won't support them.

Further comments
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947091102213506Reference

JoannaFirst name

BuckinghamLast name

Organisation 

 88ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Agree

Strongly agree

Food waste service will just add more emissions by introducing more waste vehicles on the road. So while minimising 

waste, the vehicles add emissions via their usage. It would make sense to build community around food waste, a lot of 

food waste should not even be thrown out. As an example, the suburb of Mt Victoria in Wellington has a community 

garden and composting facilities. Local residents can walk to the garden and compost their food waste. They can see 

where it goes and understand what waste cannot be thrown away i.e. teabags with tags etc. By providing people 

another method to throw out their waste and forget it, it doesn't help educate people and change their behaviour i.e. 

buy less food, offer food to other people or groups, help in community gardens etc. By offering it as a council service, it 

also punishes people who already do great things with their food waste i.e worm farms and home composting or 

feeding domesticated animals or poultry. There is no indication of any study done by the council to confirm how many 

people in the district use home composting and where to understand how big this need is here. I expect there would be 

a high usage of food waste dealt with in the domestic setting in particular areas of Whanganui. A study should be done 

on this and then use this to put this type of funding into building community initiatives which also has benefits to 

building local relationships and wellbeing. 

If a food waste service is introduced, it should be by the same kerbside providers (recycling or rubbish) and done in an 

emission friendly way i.e. provider is required to use zero-emission electric vehicles. It seems we are solving one 

problem by creating more -- emissions by vehicles to collect waste across Whanganui. 

Construction companies should be responsible for their own waste and not subsided by a council entity. This is a 

national problem that should be dealt with by central government.
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Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

It is ridiculous that there are so many providers for kerbside rubbish. On rubbish day, up to 4 different rubbish trucks 

come to the same area to pick up rubbish. The emissions on these vehicles alone must cause substantial issue. While 

it has given people choice, it is adding to emissions and dangers on surburban roads from these trucks to people and 

animals who use them.

My main points:

- We are just adding more emissions by adding service providers to pick up different waste streams

- We are missing the opportunity to not just educate people but make people responsible for the consequences of waste in 

their community, the council should have a focus on providing services that also build community as well as provide a 

service i.e. waste removal

Further comments
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011091115211206Reference

DeanFirst name

BlackwellLast name

Organisation 

 89ID

Role

Bastia Hill / Durie HillLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Agree

Strongly agree

We've been asked these question in a previous consultation so it does seem a bit strange to go down this road again

As for recycling: 

We already have the recycling centre in town which seems to work so there probably isn 't the need to collect recycling 

materials from the klerbside as well. 

The onus should be on manufacturers to make less materials that end up in landfills, when we provide recycling there 

is no incentive for them to change. Consumersz don't create waste, manufacturers do.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

The $360 mentioned above is roughly what we already pay for rubbish removal now so the better option would be to 

have council take back the provision of the service. and collect the revenue rather that some faceless corporate  If 

everyone pays through rates then you take the incentive away from people who "fly tip" - this is a problem now and 

while we have to pay to dump rubbish it will only get worse.

OnlineSubmission method
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987091731214906Reference

CarolynFirst name

GaneLast name

Organisation 

 90ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Strongly agree

Neither agree nor disagree

I think rates-funded kerbing recycling is a very good service to offer . There is people who find it hard to get to a 

recycling centre, whether it be because their carless, or have disabilities.  Taking measures to protect our environment 

and planet is thinking ahead for future generations to come.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

I would prefer a rates-funded rubbish collection service.

I do think a rates-funded rubbish collection and kerbing recycling is the best way to go.   

It is more convenient.  It comes straight out of your rates and there is no wasting time finding the right waste disposal 

company, or going to the shop to buy stickers, no messy rubbish bags lying on the street if animals have attacked it, the list 

goes on!

Further comments

OnlineSubmission method
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388091816212806Reference

LisFirst name

NielsenLast name

Organisation 

 91ID

Role

Bastia Hill / Durie HillLocation

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

My only issue is that there is no mention of green waste, other than an implication that it shouldn't be going in rubbish bins. 

What are we supposed to do with a) compostable green waste b) green waste not accepted for composting? Eg vines, 

agapanthus

Further comments

OnlineSubmission method
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500091951213406Reference

IanFirst name

McGowanLast name

Organisation 

 92ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Agree

Agree

While we currently recycle and compost food waste I believe to make significant chances in peoples habits Council 

needs to provide these services. I am prepared to pay the extra personal cost.

I also support the banning of the large 240L bins.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

We put out a bag once a month and would not be happy to pay $170 for a weekly collection.

I believe the current pay as you go system is working well.
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965091656213507Reference

VictoriaFirst name

ZangelLast name

Organisation 

 93ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly disagree

Agree

Neither agree nor disagree

I strongly agree that the council should provide a recycling rates-funded kerbside service which will encourage the 

public to recycle especially if the Council is keen to implement their "low waste future".  The current situation is 

ridiculous that that the council does not provide a recycling rates-funded kerbside service, considering the majority of 

the other councils around the country have not had any issues providing this service.  Also the extra $70 per household 

per year is very reasonable in comparison with having to pay for a private company to provide a recycling bin.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

I strongly disagree that the proposed extra rates increase of $160 per household per year is too high.  It is incredibly 

reasonable.  It costs us over $500.00 per year for a 240L bin.  It would actually be a saving.
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172091732212608Reference

TheaFirst name

WilsonLast name

Organisation 

 94ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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468090948210709Reference

GaryFirst name

MolesLast name

Organisation 

 95ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Agree

Neither agree nor disagree

The "one size fits all" proposed fee places an unfair burden on those who already practice good waste minimisation 

and disposal habits. It also penalises the elderly and those who live in small households. The council espouses "User 

Pays" but as is the case with the "Uniform Annual Charge" the "low level" users will be heavily subsidising the larger 

users.

The current waste recovery system in Whanganui appears to be working very well - those who create the waste are 

paying to have it removed and they are paying more money for more waste which is totally fair.

Perhaps the Council could work with the current providers to see if they could provide separate provision for collecting 

glass etc. Whilst the current service provided by the Recovery centre appears to be working very well, one thing that 

has to be remembered because it is very important. Waste disposal in any form does not end at the front gate . There 

has to be guaranteed ways of final recovery. Limiting what can be disposed of via regulation will only lead to more fly 

tipping or dirty streets

Another factor that worries me if the Council becomes more involved in the process will be all that regulations that will 

cover the proposal. A fully regimented system is not necessarily a good system.

There is always going to be waste because that is the nature of the system we currently live in. By all means make 

those who create the waste pay, but don't unfairly burden those who currently follow best practice or create little waste.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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540091253215409Reference

LanaFirst name

TreenLast name

Organisation 

 96ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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376091626215009Reference

BillieFirst name

LawsonLast name

Organisation 

 97ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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235090830214510Reference

MaryFirst name

SammonsLast name

Organisation 

 98ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Strongly agree

Agree

I disagree with only having a food waste collection - it makes more sense to a full green waste/food waste collection at 

the gate which can be composted and the compost sold.  Whether this can be a good add on to existing private 

greenwaste collections or through council is for council to discern.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

It makes no sense to have householders paying $160 per year for kerbside refuse collection currently and be adverse 

to redirecting this spend to rates at the same per year.  However, I do support leaving the kerbside refuse collection to 

private operators as it is already established business and council should be doing all it can to encourage local 

enterprises, not commercially compete with them, unless it is a monopoly situation and prices are unreasonable.
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554091558215710Reference

PiripiFirst name

PongaLast name

Organisation 

 99ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

$160 added to rates would be good for rubbish collection as i pay over $400 for a wheeliebin per year.
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530091606210010Reference

AlexFirst name

McIverLast name

Organisation 

 100ID

Role

OtherLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Neither agree nor disagree

Neither agree nor disagree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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705091646213810Reference

EstherFirst name

NewrickLast name

Organisation 

 101ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

I already recycle and compost and am happy to continue doing so on a day and time that suits me - I don't want to 

have to have another 2 seperate collections - I also don't want to pay for services I don't need or want.  I already see 

rubbish dumped up our road - a waste bylaw will just add to this behaviour.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I'm also not interested in the pay as you throw idea based on weight - not all plastics are recyclable but they are light 

(as is polystyrene) and therefore I assume cheap "to throw' whereas some other items maybe much heavier - less 

damaging to the environment but more expensive to dispose off .
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655091715214710Reference

HollieFirst name

LairdLast name

Organisation 

 102ID

Role

OtherLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Disagree

Disagree

I already am responsible for my own recycling and food waste (which isn’t wasted, everything except bones is given to 

animals to eat). I don’t want to pay when I am happy to continue being a responsible and eco friendly citizen.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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958091855213110Reference

LindaFirst name

MontgomeryLast name

Organisation 

 103ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Agree

Agree

I am in my 60s and I would like to be car free at some point.  The main reason I can't be at the moment is the need to 

take my recycling to the resource. centre in a car. I hope having a kerbside collection would encourage people to drive 

less. I also live in an apartment where there is no back yard and only a tiny front porch area to store waste.  My waste 

consists of 90% recyclables.  I put out one black sack for collection once every two months.  The resource centre is 

always crowded, especially at the weekend when people who work during the week have to use it.   The proposed 

rates rise for this service is a small price to pay for the convenience it will offer .  I strongly support this initiative.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

I think keeping a pay as you go service for landfill rubbish will encourage people to be more careful about what they 

throw out.
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421092008214210Reference

PatFirst name

WilliamsLast name

Organisation 

 104ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Agree

I agree with waste minimisation effort however food waste collection may be a waste of money I don’t believe it is 

feasible that a lot of people will use it.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

I would definitely prefer it if both were provided and would happily absorb the $260 per year.
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373092030213610Reference

SarahFirst name

HoskinLast name

Organisation 

 105ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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038092330215510Reference

SavjotFirst name

NijjarLast name

Organisation 

 106ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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973090609215011Reference

DianaFirst name

LiuLast name

Organisation 

 107ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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035090901215411Reference

SamanthaFirst name

ReadLast name

Organisation 

 108ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Disagree

Neither agree nor disagree

Disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Promotes more choices for the consumer and supports a local competitive market which is good for local business 

and the customer
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162091043213511Reference

Tori MadamsFirst name

Victoria MadamsLast name

Organisation 

 109ID

Role

Blueskin- MaxwellLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

I care about the world I’m leaving for my children .

We must make better choices around waste.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I wouldn’t like people to lose jobs
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824091111213511Reference

CaseyFirst name

PinnockLast name

Organisation 

 110ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Agree

Neither agree nor disagree

At the top you suggest $70 but down further you say $160?

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

$270 for rubbish and recycling on top of our already massive rates is terrible. That cost is too much for my little 

household to carry. Towns in NZ are already getting these services and their rates aren’t even as high . Would rather 

pay my own rubbish and recycle as I am than pay an amount which is too high to keep affording .

$70 recycling is the more affordable option for us but I can recycle for free . I would like a rubbish collection at the cheapest 

affordable price. NO to food scraps they are compostable.

Further comments
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571091138211711Reference

GabiFirst name

DownesLast name

Organisation 

 111ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

I think responsible waste removal and kurd side recycling everyone has access to is one of the most important and 

necessary reason for rates!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

I think this should be Council owned and regulated.
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927091220215111Reference

KateFirst name

SellarLast name

Organisation 

 112ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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787091954215311Reference

LynFirst name

CouperLast name

Organisation 

 113ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly agree

Strongly agree

I agree with some of these proposals I strongly disagree with the food waste one when it breaks down in general 

refuse, I would prefer a green waste bin like the recycling bin that you can put out general garden waste along with food 

waste  and I strongly disagree with regulating the collectors of general waste ..if we are paying for general waste to be 

collected then we should be able to dump whatever general waste in there. I would be dismayed to see the current 

recycling facility closed I think it is a great community asset and the general public use it well ..

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I already have a bin that costs me more than that per annum and it is the smaller option..either provide a full service 

council or let the private market do it all
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921090622215912Reference

DebraFirst name

FrederickLast name

Organisation 

 114ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Rates are high enough already these things should already be included in our rates instead of wasting it on painting 

Drew's Ave and other stupid waste of time projects around town

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION
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514091937210312Reference

BrendaFirst name

AndersonLast name

Organisation 

 115ID

Role

St Johns Hill / OtamateaLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

It was proven years ago that Council could not supply and operate these services in an efficient manner . 

Private enterprise is already offering these services on a user pays basis . 

I already do composting/recycling and to impose the costs of services I do not need or want is unfair on me as a 

ratepayer. 

The additional costs would not benefit and are unaffordable to a the majority of ratepayers who are on fixed incomes .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I strongly agree. Personal responsibility directly benefits people who are responsible in their waste disposal

OnlineSubmission method

14314/10/2021 Page 148 of 261



Draft  Waste Plan 2021

Not Speaking

487092059214612Reference

phillipFirst name

grovesLast name

Organisation 

 116ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Neither agree nor disagree

Strongly disagree

privatizing rubbish and recycling means the companies are lookingto make a profit so the cost keep going up and then 

people start dumping there rubbish all over the city, Dont believe it would cost per household as much as you are 

stating !!  did you factor in the huge cost to the city council each year cleaning up dumped rubbish that should 

dramatically decrease saving a lot of money

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

same answer as above

privatizing rubbish and recycling means the companies are lookingto make a profit so the cost keep going up and then 

people start dumping there rubbish all over the city, Dont believe it would cost per household as much as you are 

stating !!  did you factor in the huge cost to the city council each year cleaning up dumped rubbish that should 

dramatically decrease saving a lot of money

Further comments
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big firm try to do everything ' inhouse as the costs are less instead of out-sourcing  them this council (previous year ) got rid 

of kerb-side collection and parks and reserves dept and both public and council are now paying huge market place cost 

because of this
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687091057212913Reference

JimFirst name

WhiteLast name

Organisation 

 117ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Neither agree nor disagree

Food waste service should be opt in or opt out. I have little or no food waste and that which I have I compost.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

EmailSubmission method

14614/10/2021 Page 151 of 261



Draft  Waste Plan 2021

Not Speaking

471091133212313Reference

DianeFirst name

PatersonLast name

Organisation 

 118ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

I absolutely concur that we must reduce organics in landfill. I have also noticed that large wheelie bins contain 

recyclables. I feel that large bins allow people to be lazy.  I love that fact that these suggestions are doable for the 

average ratepayer and encourage us all to be more proactive in reducing waste. I think the draft waste plan is 

encouraging a change in our consumer mindset - that we all must think in terms of a low-waste future and change our 

thinking and our habits accordingly.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

People tend to respond if the incentive is less of a hit on the pocket book.

Further comments
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I would like to encourage council to persevere in this waste minimization plan. It might have a cost, but the cost of doing 

nothing is far worse.

Remember existing food collection services in EASY EARTH; what would happen to them? They currently provide a 

wonderful service.

Council should also support the local initiative to save rejected food from growers, supermarkets and so forth, food that is 

still good to eat or process, and direct it to those who can use it.
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630091229211913Reference

MaiaFirst name

McAllisterLast name

Organisation 

 119ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Strongly agree

Strongly agree

I especially support promoting low waste/waste minimising in all areas.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I am in favour to stop the individual car trips to the recycling centre. It sounds like a council service would produce 

fewer emissions(?)

OnlineSubmission method

14914/10/2021 Page 154 of 261



Draft  Waste Plan 2021

Not Speaking

979090845213116Reference

SannaFirst name

ManningLast name

Organisation 

 122ID

Role

Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Hi,

Thankyou Rob Vinsen and Stuart Hylton, for spearheading this project. It's a long time coming for Whanganui, given that 

most other cities have provided households wheelie bins,  green, red and yellow for many years already. Whanganui is well 

behind on recycling with most people shoving everything into their 1wheelie bin  or plastic Rubbish bag. All of  Whanganui 

hospital's empty plastic milk containers go straight into general rubbish, along with all the cardboard etc etc etc. It's 

incredibly irresponsible..along with most other businesses about town.

I am in full agreement with getting full curbside recycling started ASAP. I support the extra cost for this. The cost to our 

planet is far greater if we don't do it. 

Thanks, S. Manning

Further comments

15014/10/2021 Page 155 of 261



Draft  Waste Plan 2021

Not Speaking

069090855212116Reference

DebFirst name

FrederikseLast name

Organisation 

 123ID

Role

Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Further comments

15214/10/2021 Page 156 of 261



Draft  Waste Plan 2021

Hello,

Thanks for the opportunity to comment.

Agree with rates funded kerbside waste collection. 

Would like to see the recycling centre continue to receive items .

And process items for resale.( as at the Happy Valley tip in Wellington)

Agree with collecting food waste and green waste and processing it in to compost for resale in Whanganui.  Suggest a 

public information campaign to encourage use of the service.

Plus a targeted campaign to encourage home composting.

The Council info page in the local newspapers could be used for this.

Council could also consider setting up large netting enclosures to collect leaves that fall in parks in the autumn. Leaf litter is 

one of the very best compost materials.

It could be added to the compost manufacture activity.

I would like to see the building waste stream problem addressed.
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737091859212816Reference

TerryFirst name

MullinsLast name

Organisation 

 124ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Disagree

The community has previously rejected the idea of curbside recycling.  Why are we going through this again. I am 

responsible for my recycling and do not wish to be double dipped. The council has pursed user pays in the past. Why 

should be individual ratepayers now be asked to pay for something many of use do not use or need. If private rubbish 

collection companies wish to run such a service a charge their clientele for that service then that is how it should be. 

See your question following which basically backs up what I have been saying that you wish private companies to run 

and moniter their own service

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

See above comments

Further comments
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436090845215417Reference

KristyFirst name

PallesonLast name

Organisation 

 125ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

I believe that this is really entry level stuff , basically the bare minimum we can do as citizens, consumers and earth 

dwellers.  I think it provides a real tangible way people can begin to engage with our own impact on the earth, at a 

personal level, and personal accountability is what's going to be needed going forward- we need as many people as 

possible on board if we want to try and stem the tide of climate change.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

My fear is that what will stop people getting on board with this is having to pay for it, so keeping the costs down seems 

smart
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535092026210817Reference

AnnaFirst name

McClintock-TrassLast name

Organisation 

 126ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree
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Not Speaking

964092203210517Reference

BenFirst name

MackayLast name

Organisation 

 127ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method
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Not Speaking

375090514215219Reference

PamFirst name

SatherleyLast name

Organisation 

 128ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Neither agree nor disagree

Strongly agree

Strongly agree

So many people just throw everything in the rubbish.  Maybe by making it easier more people would recycle.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

People won't support it if the extra cost is too high

OnlineSubmission method
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Not Speaking

125091619214219Reference

ZoeFirst name

DraytonLast name

Organisation 

 130ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

Fully support recycling and having the council encourage and support this is great

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

I dont make a lot of rubbish, so it suits me to pay as I throw, but more convenient if council does it as well, so neutral
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Not Speaking

107091639211919Reference

ArohaFirst name

NgatuereLast name

Organisation 

 131ID

Role

Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ . Strongly agree

I don't want an extra rates bill slapped on an already EXPENSIVE  rates bill

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Same as above answer

OnlineSubmission method
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Not Speaking

597091714215620Reference

RogerFirst name

BannisterLast name

Organisation 

 132ID

Role

St Johns Hill / OtamateaLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Agree

The current recycling system works well.  If people want kerbside collection it should be an "opt in" system and user 

pay, not a universal charge,  The same applies to food waste, opt in not a mandatory scheme that one may not use or 

have very limited use.

Waste operators should not have authority to set rules beyond those that may generally apply to any business 

operation; cafe, retail or taxi.  Rules around size of bin, weight etc should be council responsibility, accountable to 

ratepayers.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

If rates are likely to rise to cover rubbish collection, what is the cost per household of the bin-bag systems?  Is the net 

cost significantly lower than the question implies.  And to repeat, the recycling and food collections should be opt in not 

a universal charge.

reasons given above

Further comments
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16114/10/2021 Page 165 of 261



Draft  Waste Plan 2021

Not Speaking

780090454215221Reference

NicoleFirst name

DrydenLast name

Organisation 

 133ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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Not Speaking

554091632210621Reference

margaretFirst name

mossLast name

Organisation 

 134ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Neither agree nor disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

The elderly  find  it difficult to take all recycling  to  the recycle entre

Further comments

OnlineSubmission method
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Not Speaking

107090949215622Reference

MartinFirst name

RothmanLast name

Organisation 

 135ID

Role

St Johns Hill / OtamateaLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Disagree

Strongly disagree

see written comment below

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Attachments

Draft Waste Plan 2021.docx

Further comments
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Comment on the Whanganui District Council Draft Waste Plan for Waste Minimisation 2021

The cost of a new kerbside collection, to be borne by the rate-payer,  is estimated at $ 110 per household.  The cost of the 

present private kerb collection is $160 per annum, paid to one of three competing private companies. The two costs 

together would be $270 per year, an increase of 69%. But  how was the $110 cost ($70 for recycling and $40 for food 

waste) calculated?  In the absence of a cost/benefit analysis this number cannot be trusted.  It seems likely that $ 110 is a 

lowest possible estimate.  Note also, for future reference,  that Council rate increases  throughout the country have 

exceeded inflation for many years and this trend is likely to continue. In comparison, the cost of private waste collection, 

which is held back by competition, has increased only gradually, more in line with inflation.

When considering waste recycling we should remember  the fiasco around recycling of plastics. We were all asked to 

recycle plastic, but it emerged that there was little market for the plastic in New Zealand, and the plastic was quietly and  

expensively shipped to third world countries where it caused large environmental problems, including pollution of the ocean. 

Finally, the Chinese banned the shipments followed soon after by other countries, and the plastic now goes to New Zealand 

landfills. Why did this happen? It was because the project was based on an idea.  It was promoted as something  good to 

do. There was no cost/benefit analysis and no consideration of downstream consequences.  It appealed to our desire to do 

the right thing, to be virtuous. Feeling good was the benefit , but the environment was negatively affected.

Public opinion on recycling was surveyed by the council in 2018. Three options were given. 40% voted for no change (no 

kerbside recycling).  43% voted for  all rubbish collection to be transferred to the council,  both general rubbish  and a new 

recycling service. 16% voted for the current private general rubbish + a new council recycling collection - two separate 

collections, private contractors and council. Note that the third option is the same as the present proposal from district 

council - it was the least popular,  the one that got just 16%. The number of surveys sent out to ratepayers was 18000 and 

the responses were 5300, a return rate of 29%. The low return rate amplifies biases. I suggest that  there was  an elevated 

response from keen recyclers, who are predominantly wealthier, and  who have  less concern about cost. Also, the keen 

recyclers saw that they  could reduce, or eliminate,  their trips to the recycling centre. Lower income people are always less 

likely to participate in elections and surveys - a consistent observation worldwide.   In my opinion the survey was, when 

adjusted for bias, in reality, a solid majority vote for no change.

Why does the Draft Waste Plan contain no cost/benefit analysis? Where would the collected materials  go, and how much 

would it would cost to ship them there? Councillor Vinsen says that they do not know where the food waste bin contents 

would go (but hopefully to Wanganui). Who would sort the general recycling, and where would this be done?  Presumably, 

the  recycled materials would be shipped to Auckland (and then what? Again, no market, and off to the landfill?). What is the 

saleable value, and market price history of all the recycled material proposed to be collected? Councillor Vinsen also says 

that the plan is to buy new electric vehicles to minimise emissions, using government subsidies (note: you also pay for 

government subsidies through general taxation). Do appropriate electric vehicles even exist, and would they actually reduce 

emissions? It is known that electric vehicles achieve lower emissions than fossil fuel vehicles,  only after many years of 

heavy use , or never (chiefly because of the emissions created in making the batteries). And if the electricity used comes 

from non-renewable sources (such as coal) it is negative.  And running a twin set of collections, is double the cost. Two 

separate collections is a bad idea, a waste of money. This should never occur.

 The proposal would create  a regressive tax.  A regressive tax is one that imposes a harsher burden on lower -income 

households than on households with higher incomes. In lower-income families, a larger proportion of their income pays for 

shelter, food, and transportation. Any tax decreases their ability to afford these basics . Higher-income families, on the other 

hand, have no problem affording the basics. Taxes can decrease their ability to invest in stocks, add to retirement savings, 

or purchase luxury items. They may affect their standard of living but won't deprive them of living essentials.  Regressive 

taxes are morally wrong.

The Draft Waste Plan contains no cost/benefit analysis. It's plans are justified only by good intentions.  And something else 

is missing: who are the authors of the plan? Authorship is assigned   to just Whanganui District Council."  Rob Vinsen is the 

only name mentioned in the Whanganui Chronicle article. Mr. Vinsen is well known for his advocacy of recycling, but are 

there others involved who are more sceptical and could bring a non-ideological approach? There seems to be no one to 

provide the absolutely essential cost/benefit analysis. The advocacy of a regressive tax  is elitist. 

How serious is the council about consultation with the public? We see that they are now  proposing the least popular action 

(16% approval) from the survey they held only three years ago. One might suspect  that they are just going through the 

motions of consultation.  Hopefully, this is not so, and that is why I am making this submission.

Martin Rothman
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Not Speaking

686091107215322Reference

AdriannaFirst name

FirazaLast name

Organisation 

 136ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Agree

I am supportive of kerbside recycling, and if  it saves a job for me with having to take my recycling to the centre I am in 

support of this.  However I do not support kerbside food waste as I put this in the compost for my garden and don't see 

why I should have to start paying for something I would not use.  I also think the council have no right to put restrictions 

in around sizes of bins and how they are used but should be focused on education what changes the council would like 

to see and do it that way without legislation changes.  Each household has their own reasons for how they manage 

their waste or what their time or resources are.  If kerbside recycling is introduced, this would then encourage those 

households to use that bin, lessen what goes in their own rubbish bins and then maybe they will take it upon 

themselves to save money by paying for a smaller bin.  It's not what people are putting in their bins that worry me, it is 

when households don't use bins and then start dumping it around the town or people throwing rubbish out their car 

windows.  The tidy kiwi and pride of how our country looks and how we care about the environment needs to come 

back.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Totally agree,
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Please see what I have written under the responses.

Further comments
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Not Speaking

728090947210423Reference

MarianFirst name

BarclayLast name

Organisation 

 138ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Agree

Agree

Your proposed rates increase would be less than what I , and I am sure many others, now pay for fortnightly collections. 

I would also not have to drive down to the recycling plant every couple of weeks to drop off cardboard , paper, plastics 

and glass.  And I would welcome the food recovery service!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Financial common sense, and these companies already do a pretty good job.

Although I do love the sociability of going down to the recycling centre - and staff there re always helpful and friendly - there 

will come a time when I can't do it any more because of infirmity.  I came from a city 6 years ago which had kerbside 

recycling and it always worked well. (Not food, then).

Further comments

OnlineSubmission method
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Not Speaking

221090947215523Reference

ThomasFirst name

SaldanaLast name

Organisation 

 139ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Agree

Strongly agree

When I was living in Palmerston North, they had kerbside recycling as a service organised by the city council. It worked 

very well. The problem with having a self-service recycling center, as Wanganui has done in the past, is that most 

people are only free to go there outside of work hours, which leads to a bottleneck effect of sorts.

So, I completely support this proposal.

However, I am not convinced that kerbside food waste collection is worthwhile. Most people I know prefer to compost 

their food waste, myself included. I would also be concerned that keeping food waste sitting around for a week or two 

in a box in someone's kitchen or garage may attract rats, cockroaches, etc.

I don't feel like I need to make a verbal statement in person, but I am happy to come in if the council would like to 

discuss this.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

I definitely like the idea of a weight-based system, instead of a flat rate for everyone.
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Not Speaking

901090951212223Reference

RachelFirst name

SouthgateLast name

Organisation 

 140ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Strongly agree

So easy to use and it would encourage a lot of people to recycle more.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Council service would be better and the rate increase is way cheaper than what we pay to the private companies 

already. $270 vs $540 a year. I'm keen for the council to take over all services, it has worked in all other towns and it 

will work here.

OnlineSubmission method
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127091021215523Reference

AnnFirst name

BlackwellLast name

Organisation 

 141ID

Role

Bastia Hill / Durie HillLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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402091111213423Reference

BrianFirst name

MilhamLast name

Organisation 

 142ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Agree

Area 3  -  Recycling must be done at Large Events to monitor what is going to dump. Also very important on 

construction sites.

Area 4 - A similar service has been operating in Palmerston north for several years and is very effective

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Totally agree
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295091318212223Reference

ElizabethFirst name

Stiles - DaweLast name

Organisation 

 143ID

Role

Bastia Hill / Durie HillLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Strongly agree

Neither agree nor disagree

At least 5 years too late to try and capture the escaped horses. At least 10 % of new Zealanders live alone and with an 

older lower income population that is likely to be much higher here  SO council having not noticed that not all of 

Whanganui IS FLAT so sell out to a bin based service so the poor do what the poor do and make best use of this 

compulsory spend and fill the bins with green waste and recyclables to maximise their value for money. A hell of a lot 

more do exactly the same driven by pure laziness   SO do not tell me you have never seen all those overflowing bins. 

Unlike Waikato and other councils not provision has been made for older or disabled citzens   Pretending does not 

make invisible those you don't want to see. 

There is no possibility I could drag even an empty bin up my drive and others try to talk about bins towing them down 

hill so a group of 11 neighbours tried everything we could to deal with this but noboby in Guyton Street knows how to 

dial out but are exceptionally gifted in passing phone calls to everybody who can't deal with a question but the message 

must have got through  - YES WE CAN SEE the sign at the bootom of this hill about not fly tipping   SO WHY THE 

HELL NOT TALK WITH US

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

What a well rehearsed load of PRBS   A cop out of mammoth proportions so you can rat out on the mugs that voted 

for you and duck from anything resembling RESPONSABILITY  Your mum may have warned you that was part of 

growing up !
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350091404210123Reference

PATRICKFirst name

O'LEARYLast name

Organisation 

 144ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Strongly agree

Very important that a very detailed and sustainable recycling and reuse infrastructure be in place to handle all the 

material over the long term.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

Please keep this option under review to ensure the private sector does not see this as an opportunity to price gauge.
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801091442212723Reference

ReeceFirst name

TattersallLast name

Organisation 

 145ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree
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885091515212023Reference

DavidFirst name

AlexanderLast name

Organisation 

 146ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Strongly disagree

The kerb side proposal does not include green waste -gardening which, along with non recyclable rubbish, is what we 

have the most of. We do and are happy to take recycles to the recovery centre . Food waste we compost. We can not 

compost all garden waste. Under the proposed scheme we would have to continue to pay for a two weekly bin for 

garden waste and non recycleable and pay additional rates on top of that for kerb side so do not agree

The kerb side needs to include green waste or otherwise we and many others will continue to use a private bin going to 

the land fill and the environmental costs of that

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION
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662091629210923Reference

JohnFirst name

NewtonLast name

Organisation 

 147ID

Role

St Johns Hill / OtamateaLocation

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Disagree

Agree

Agree

We are pleased to use recycling centre. We use compost and chickens for food scraps. We would prefer to have an 

option to opt out of kerbside recycling if it was introduced.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Same as above

As above

Further comments
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711092053213523Reference

MARKFirst name

DAWSONLast name

Organisation 

 148ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

I use the recyling centre on a regular basis and always have done. Therefore I have no need of the rates-funded 

kerbside recyling collection described above. There may be those people who would welcome it and, therefore, they 

should pay for it. If it is introduced, make it user-pays.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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122092252214823Reference

MorganFirst name

EastonLast name

Organisation 

 149ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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339090915212124Reference

CraigFirst name

McClellandLast name

Organisation 

 150ID

Role

Marybank-Gordon ParkLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Disagree

Strongly disagree

Dont need more rates

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Happy to pay for private companies pay as you go
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856090918210224Reference

TrevorFirst name

StrattonLast name

Organisation 

 151ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Strongly disagree

Strongly disagree

Waste is a problem and despite all the time it has taken to reach this point Council has yet again failed . I have read the 

recent very detailed 'glossy' Climate Change Policy and watched WDC declare a climate emergency but I suspect all 

this window dressing has resulted in not much at all. WDC need to take the lead here as the general populace so often 

seems in this country to accept waste as an inevitable factor in our lives. Whilst acknowledging  achieving zero- waste 

is hellish difficult, I am not convinced WDC waste strategy (pretty much an expensive copy and paste of most other 

waste policies that prevail in NZ), will do much to change current behaviour.

What has also been lost in all this is the fee structure imposed by the waste management companies that operate the 

waste 'stream'. Reduce the tonnes they are handling - the per tonne rate will rise, remember they have shareholders to 

appease.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

My comments above apply.

Align waste / needless packaging / construction & trade waste actions with the WDC Climate Change policy - merely 

reducing volume to landfill is a bit ambulance at the bottom of the cliff stuff

Further comments
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398091149212324Reference

CarolFirst name

WebbLast name

Organisation 

 152ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Agree

Agree

I congratulate councillors, esp Rob Vinsen and staff on their sterling work over many years to find viable solutions to 

our waste issues and for developing this proposal. I am fortunate to be able to regularly use the Resource Recovery 

Centre for my recycling. It is a wonderful asset and is operating well under Level 2 constraints. I am also able to 

efficiently compost my small quantities of food waste. So while I have no 'skin in the game' I do appreciate that this 

issue goes to the heart of our community and environmental wellbeing and is no place for self-interest. 

However, I accept those are not options for many and am happy to support all propositions put forward for feedback.

I commend the efforts made to communicate the issues, especially the "Waste Plan - what's the big idea?" feature in 

the Council's Community Link pages. 

I was also impressed by the Conservation Comment contributed to Midweek (Sept 22) by Graham Pearson. Graham 

and his wife Lynn are passionate about what's best for Whanganui and I have yet to disagree with any aspect of their 

submissions to Council on pertinent issues, whether via Annual or Long-term Plans or calls for feedback on individual 

issues like this.  Graham's Midweek 'thought experiment' was what got me off the fence and convinced me to provide 

this feedback.

I'm happy to say I wholeheartedly support Graham's "good ideas" and trust him and Lynn to provide feedback I can 

back 100%.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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130091150211124Reference

BryceFirst name

EsquilantLast name

Organisation 

 153ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Disagree

Agree

Agree

Area2: Ensure MORE community education on food waste disposal before engaging a kerbside service.

Area3: Regulating size of bins is discriminating. A great deal of green waste contains material NOT accepted by 

Whanganui Resource

Recovery Centre (WRRC). eg Flax etc. HOW is this material disposed of? WRRC charges for green waste are 

irrational and unfair. eg size of trailer but heavily loaded. Surely, NET weight is a better guage. Better still a "FREE" 

green waste disposal would enhance better/more disposal with an opportunity to commerialise the by-product.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Presently our current charges per 240L bin are $481.88 per year whether the bin is kerbside or not. Obviously we are 

paying too much. Bring on a council service for $160 per year.
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Not Speaking

507091304212124Reference

JoanFirst name

QuinLast name

Organisation 

 154ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly agree

Neither agree nor disagree

Commenting as a residential Whanganui rate payer ...

I moved back to Whanganui after 35 years in 2017 & was appalled to find Whanganui still required householders to put 

a rubbish bag out ... the bag alone adds to the landfill & regardless of our recycle centre, people want convenience. 

Over 20 years ago I lived in Wellington & without consultation, they introduced the kerbside recycle boxes, then 

progressed to a modern 2 wheelie bin system of recycle & household rubbish.

10 years ago we moved to Auckland who also had the 2 wheelie bin system. A weekly 80L for general rubbish & a 

fortnightly 240L for recyclables, which took ALL plastic, ALL glass, ALL paper & cardboard & ALL tin & aluminium cans.

You know, they just took the initiative & put it in place. Yes the rates were affected, but it mostly meant people didn't 

have to pay for private bins & it took the hassle out of recycling & the worry if your rubbish bag got broken into!!! They 

didn't have years of surveys & deliberation about should we do this or should we do that ... just do it. Introduce the 2 bin 

system!!

I have family in New Plymouth they have introduced multiple bins & containers (5?) to be put out on alternate weeks, 

but they have "rubbish police" probing & checking to ensure you put rubbish in appropriate bins ... I hope Whanganui 

doesn't stoop to those extremes!!

Surely we don't need the introduction of a FOOD WASTE collection???

Good gosh, why the extra cost to ratepayers when alot of people have composts for vege waste & incinerators for the 

rest! Bones etc can be buried in a back garden. Maybe I'm just conscious of this type of waste going into the general 

rubbish :-) ... maybe some people need advice & education rather than an additional bin & cost to rates!!
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Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Please put in place:

1. Weekly general rubbish - 80L wheelie bin (red lid)

2. Fortnight recycle - 160/240L wheelie bin (yellow lid)

I currently pay for a fortnighly 240L wheely bin for BOTH my general & recycle rubbish & pay $216 a year.

Yes, I put both rubbish & recyclables into my private bin because my council hasn't taken the initiative to put in place 2 

Wheelie bins for rubbish & recyclables for rate payers convenience.

Please understand, I have recycled for years, but going to the recycle centre here has became too difficult for me ... 

dealing with queues & tedious sorting ... and the Covid lockdown restrictions haven't helped!!

C'mon Whanganui City Council, what are you waiting for .... just DO it!!

Please refer to both comment areas above.

I'm so proud I made the choice to return to Whanganui.  But to have survey after survey over the Rubbish Collection system 

here is a bit ridiculous.

Just put the 2 wheelie bin system into place (not food watse!!) ... the cost difference between private & council rubbish 

collection charges are not alot per year to have a clean, efficient & convenient system in place!! 

Whanganui District Council ....

-> C'mom .... Just do it already!!

Further comments

OnlineSubmission method
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Not Speaking

724091725214724Reference

BenFirst name

KayLast name

Organisation 

 156ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

I find it ridiculous that this town doesn’t have any recycling collections. This is something that should of been in place 

decades ago, fully support this action.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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Not Speaking

734092051212725Reference

NevilleFirst name

HarfordLast name

Organisation 

 157ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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Not Speaking

852091423210926Reference

CarolFirst name

waldmanLast name

Organisation 

 158ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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Not Speaking

691091551213426Reference

JanFirst name

HarrisonLast name

Organisation 

 159ID

Role

OtherLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Neither agree nor disagree

I strongly encourage the Council in their proposal to enhance the recycling of materials in our community.  I am 

disappointed that what is to be achieved in rural communities is vague and with no target dates.  I would like the cost 

benefit analysis that backs the statement that the cost to extend the proposed recycle collection system to rural is 

prohibitive released.  Living rurally, I see many large size bins at the gates and no effort to recycle happening .  If all that 

can be achieved in this proposal is two trials then put dates on doing this rather than leaving it open ended.  Get 

recycling happening in all our communities.  I would have preferred the rural collection to have been a separate 

question rather under "supporting actions".  Can you not survey the rural community and ask their opinion?

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Our environment cannot sustain several companies driving the same routes to collect rubbish, it is better for the 

environment to reduce the number of vehicles on our roads.  The Council is proposing an electric fleet to do the 

recycle recovery, fantastic.  It would fit with the Council goal to achieve a lower emissions, for the Council to take over 

the rubbish and recycle system in total and reduce the numbers of vehicles and that those used be electric.
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Not Speaking

857090917215427Reference

Alan and JenniFirst name

ScottLast name

Organisation 

 160ID

Role

Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Further comments
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Dear Editor,

As a committed believer in both recycling and protecting the environment, I am quite happy for the Wanganui Council to 

establish such a service. I am definitely NOT happy that they would impose on me a service that I personally do not need 

and consequently have my rates increased to pay for it.

I sort my recyclables (which is all packaging of one sort or another) and when I do my weekly shopping or pay a visit to the 

nearby hardware store, I swing past the Recycle Center and drop it off. Included are bottles and cans that I pick up on my 

daily walks. So it costs me NOTHING! I would deeply resent being FORCED to participate in the proposed scheme. 

Additionally, the $70.00 estimated would obviously be increased annually as it would be incorporated into our rates. Green 

waste goes into my compost heap and ends up feeding my vegetable garden. Food waste??? At the tender age of 78, such 

a thing does not exist.

Let those who need the service pay for it by all means but do not force it on those who do not have such a need and have 

no desire to participate in it.

EmailSubmission method

19614/10/2021 Page 196 of 261



Draft  Waste Plan 2021

Not Speaking

006092149213527Reference

ScottFirst name

TMLast name

Organisation 

 161ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Agree

Agree

Household recycling needs more encouragement. If London with 11 million can have curbside recycling surely 

Whanganui can too. Totally support the plan.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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431091058212628Reference

Graham and LynFirst name

PearsonLast name

Organisation 

 162ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Whanganui needs to reduce waste going to landfill.  While not all these options are ideal, they are do able and should 

be adopted

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

Private sector operators are basically trucking firms, who own landfills

They have no real interest in waste reduction

Attachments

submission WDC Waste Management Plan september 2021 - Pearson.docx

Please see our attached 4 page document for full list of comments and suggestions of ways to enhance WDC's strategy on 

waste reduction

Further comments
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WDC Waste Management Draft Plan September 2021 

Submission by Graham and Lyn Pearson 

WDC have done an excellent job of reviewing and collecting data on which to base 
the draft plan.  This is obvious from the supporting document. 
Although little emphasis is placed on future education and research. 
 
The points below all support and enhance the vision and goals of the consultation 
document. 

The draft plan should have included support for the proposed Kai Rescue and 
Hub project. 

There is a need to develop ways of “rescuing” food that has potential to be just 
“dumped””. 
The Kai Hub proposal has been well researched and will provide not only a strategy 
to remove organic materials before they become part of the waste stream, but also 
supports healthy outcomes for the community. 
 
Page 4: 

Whanganui Resource Recovery Centre 

Currently this operates mainly as a recycling centre, with little resource recovery or 
reuse.  Consideration needs to be given to how these activities can be expanded 
and if new services can be offered on site. 

Alternatively, a new site should be considered for the required expansion. 

Zero Waste recycling services 

This service needs additional publicity and community education.  We frequently 
attend events, meetings/Hui that don’t provide opportunities to reduce waste.  Using 
cutlery, cups etc that can be washed is much better than single use products, and 
food waste can go to worm farms or be composted. 

We need to recognise and encourage our local innovative industries to get involved 
in providing new solutions. 

There is a need to recognise, encourage and support our local catering industries to 
deliver Zero Waste solutions. 
 

Pages 8 & 9 

More focus needs to be given to Refuse, Reduce, Reuse, Repair and 
Repurpose. 

Pages 8 and 9 of the 30 page WDC draft waste plan 2021 consultation document, 
provide the list of these “R’s “ in the waste hierarchy. 
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We believe that the Waste Levy Fund Committee should be proactive and allocate 
money for projects that fit these “R” at the top of the hierarchy, brainstorm what 
projects they want, then advertise for proposals to implement the projects. 

We have come up with three possibilities to get them started, many more could be 
added 

A) Repair shop/café 
Possibly a mobile workshop, stored at the WRRC and set up each month in a 
different suburb.  Perhaps at a school or other suitable location to pull in young 
people who can learn skills that will set them up for a life of being a “fix it person”.  
Levin already has a repair café with 18 volunteers donating their time and skills. 

 
B) Making objects from soft plastic waste using 3D printers  

Here in Whanganui we have manufacturers with plastic use knowledge plus lots of 
artists, so how about expanding a Victoria Uni project ? 

Background information from Stuff - New Zealand does have a soft plastics recycling 
scheme, but struggles to process all the material it collects – meaning soft plastics 
have limited value, unlike glass bottles or aluminium.  
A handful of companies make products from recycled soft plastics locally, such 
as Future Post which turns soft plastics into fence posts, but what if we could turn 
unrecyclable plastics and other waste into beautiful and functional homewares?    
Matthew O’Hagan, 23 and Courtney Naismith, 24, are two Victoria University of 
Wellington students who have been doing just that.  Their Utilize Project has turned 
discarded coffee stirrers into chandeliers, soft plastics into woven-looking baskets, 
and discarded fishing gear into chairs, all using 3D printers. 
Collected waste was sorted and cleaned, melted down and fed into a cheese grater 
shredding type machine.  The granulated plastic was then poured into an extruding 
machine, which generates a consistent spool of 3D printing filament.  
Naismith also blended plastic and organic materials together. The woven-looking 
baskets she makes are a combination of soft plastics (from Air NZ) and harakeke. 
 

C) Reusable cloth masks on Air Chatham flights to and from Whanganui 
We reckon a small business should be funded to partner with Air Chatham’s to make 
and then wash and dry cloth masks so they can be reused. 
 
Recently when meeting our daughter off an Auckland flight, Graham noticed she was 
one of the few passengers with a cloth reusable mask.  Others were taking off their 
single-use masks and discarding in the waste bin provided.  More of this covid 
protection waste that has increased like mushrooms with masks, PPE etc, all adding 
to our waste stream. 
We could be tackling this issue right here in Whanganui and right now !! 
 
We look forward to the WDC and its Waste Levy Fund Committee taking a proactive 
stance, tackling waste reduction at the top of the waste hierarchy, and not just 
putting in place more trucks at the bottom of the pyramid to collect recyclables and 
transport them across the country to where they can be recycled.  
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Page 12: 

Objective 3, “regulating” the private sector 

What key objectives does WDC want the private sector to achieve ? 

Objective 6, supporting the community 

Need to add education into this objective 

 

Page 13: 

Objective 10, expand this with 

Research, investigate and fund implementation of new services …… 

 

Page 15: key issues 

1 The private sector is actually firms that are very involved in trucking and landfill 
owning, so have no real interest in “waste management”, despite their names !! 

4 Add in   food waste highly likely … 

5 We support this comment, as we know from the requests made to Sustainable 
Whanganui’s Reuse Academy that many people, both DYI and project managers, 
would like somewhere to pass on useful building materials.  But SWT’s has 
insufficient room to assist them. 

6 In addition to a bylaw, guidelines for all their facilities and operations could be 
issued. 

7 A further issue is that some product packages have inappropriate disposal 
instructions, which are not environmentally appropriate. 

 

Page 18: 
Private companies providing the rubbish collection service, should provide 
educational material on how to reduce waste, and the facilities available to recycle 
and repurpose products. 
 

Page 19 – Leadership and management 

Central Government proposed stewardship schemes 

There needs to be much strong representative to Government demanding changes 
in products that make recycling through the WRRC more difficult.  Individual 
Councils need more support from the Local Government NZ. 

Detailed planning for the best ways for Whanganui to accessing stewardship 
schemes should be undertaken now. 
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Page 20 – Recyclables 

Kerbside recycling is suggested.  But few details are provided on how the non-glass 
products will be stored, sorted and recycled.  Will they be processed in Whanganui ?  
If not, the transport needed will increase Whanganui’s fossil fuel usage, being 
counterproductive to the WDC Climate Change Strategy. 

 

Page 23 – Construction and demolition waste 

Recognition that this is already a large part of any city waste stream, is a good start. 

Has the WDC investigated “Green” building models that the industry may be already 
adopting ?  These would seem to be an ideal way to link into the more progressive 
building firms in Whanganui, to develop the proposed resource recovery scheme. 

 

Page 24 – General supporting actions 

Replace “maintain” current education, with “EXPAND” education and engagement 
campaigns 

WDC needs to take a proactive approach.  Areas of improvement should be 
selected, and then financial support used to encourage research and new initiatives.   

 

Page 25 

Lobby central Government.  A strong need here to work collectively with other 
Councils through Local Government NZ. 

Stewardships schemes.  Ensure that good publicity to the public and local 
industries alerts everyone to how these schemes are being taken up in Whanganui 
through the WRRC or community groups. 

Working closely with community groups.  WDC needs to support these groups 
with advertising of their operations, offering contracts, financial grants, and support 
of research initiatives in whatever way possible.  
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925091241213728Reference

MarciaFirst name

AmadioLast name

Organisation 

 163ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

An increase in rates may require a corelated increase in rates subsidies.  Use the local  hot rot composter to its full 

extent and provide food waste collection at no charge as an incentive to avoid food waste going into landfill. Implement 

a system such as CivilShare  to manage construction waste possibly in conjunction with WRRT .   Resource Centre is 

also ideal organisation to  be further funded for education positions and resources to encourage refuse reduce  reuse 

etc.  Become part of the towns and cities like Raglan and Wanaka  who can divert  threequarters of their waste .  This 

type of goal is far more practical and essential for the protection of NZ  than Keep NZ beautiful.   All council actions 

need to be viewed through a waste minimization lens as diverting waste from the landfill  is also the overall outcome..

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

If council provide the service the community has a greater sense of ownership and commitment which will lead to 

greater compliance

OnlineSubmission method
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Not Speaking

189091545211928Reference

MrsFirst name

PettigrewLast name

Organisation 

 164ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

I live alone, elderly and currently use the recycling centre, compost my own food waste and place a rubbish bag out 

once every six weeks. I do not want or need this service and our rates are too high already. Please let those that want it 

pay for it.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As per above, my needs are adequately met already.

PhoneSubmission method
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Not Speaking

432092133213928Reference

SophieFirst name

RossLast name

Organisation 

 165ID

Role

OtherLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Neither agree nor disagree

Action on waste reduction needs to happen immediately (sooner than 2023). Offering recycling services alone won't 

encourage many people, so there needs to be penalties for sending recyclables/food to landfill. Education around 

contaminated recyclables required.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

OnlineSubmission method
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Not Speaking

896091715213129Reference

BarbaraFirst name

GrayLast name

Organisation 

 166ID

Role

OtherLocation

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Strongly agree

Strongly agree

Area 1&2; I believe it should be user pays, not rates funded. All households should contribute to the service, not just 

ratepayers. For Area 3, I object to the rules around bin sizes. We have a large bin that we put out fortnightly. Our 

neighbour shares it too and we hardly ever fill it as we recycle what we can. A small bin would not be suitable for us 

under your plan. I hope we can keep our large wheelie bin without penalties.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Once again...user pays...not just the ratepayer. Good habits are formed if people take direct responsibility for what 

they do...don't leave it to ratepayers/landlords to do all the paying.

OnlineSubmission method
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Not Speaking

667092052213929Reference

NicolaFirst name

BeltonLast name

Organisation 

 167ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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Not Speaking

642090949211630Reference

JohnFirst name

PaineLast name

Organisation 

 168ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Strongly agree

Strongly agree

I currently take recyclable material to the recycling facility, which I do on a regular basis - and have very little food 

waste.  If a full service for recycling is to be introduced it should be part of the weekly waste service.  ( My experience 

in the UK prior to coming here provided just that level of service including waste food.)

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

Would need to have more details about such a service
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834091320215930Reference

SophiaFirst name

Cullen-QuigleyLast name

Organisation 

 169ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly disagree

Strongly agree

Support private waste collection to expand into recycling and green waste collection.I would requiring big places like 

the hospital to actively participate in recycling

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

The introduction of kerb side recycling and green waste is great. But why council funded rather than supporting and 

encouraging private industry to provide. Also what's the point in recycling when most plastics are now not recyclable?

Further comments
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Not Speaking

904101151211301Reference

MargaretFirst name

TunbridgeLast name

Organisation 

 171ID

Role

Blueskin- MaxwellLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Agree

Strongly agree

Provide rural waste services to rural community - refer to comments @ end of form.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

Advantages of council collection include

Further comments

20614/10/2021 Page 210 of 261



Draft  Waste Plan 2021

Re Figure 43: Council-proposed supporting actions (pg 80)

Row 3: Allow current contract for rubbish bag collection from the inner rural area to lapse "as the private sector is meeting 

this need".

Currently we use the bag collection service provided, disposing of bags @ the collection point at the Brunswick Rd/Blueskin 

Rd junction. We have no other option for rubbish collection as private providers do not provide a service to our address .

There are many lifestylers & farmers who fall between the area serviced by private contractors or the provision of skip bins 

in the outer rural areas. If the collection sites in the inner rural area are abolished, we have no option but to store bags until 

we are able to drive them into town to the transfer station for disposal. This is not only a nuisance (with associated issues 

such as vermin, odour, issues from accumulated bags) but also costs more to dispose of a bag at the transfer station after 

personally delivering it to the depot.

The private sector is not meeting the need for a number of peri-urban residents as they are limited in the area for which they 

provide a bin service. Without a convenient way to dispose of rubbish, i.e. in the form of drop- off collection sites, I foresee a 

marked increase in fly tipping in the district. This is already happening (as can be seen in figure 18, pg 39) & is clearly 

evidenced by the unbagged material dumped at the peri-urban collection points (no doubt, driven primarily by the increased 

disposal costs).

A comprehensive survey of peri-urban residents should be undertaken on disposal options (including whether they are 

happy to pay for full cost recovery rather than subsidised) before the current service lapses. A review before June 2022 after 

the event to ensure the service is working is too late & given experiences in other areas, once gone, it never comes back. I 

personally would be happy to cover total user-pay costs for the convenience of a local collection point, given no other 

collection service & therefore having to store & then deliver refuse into the city.
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Not Speaking

090101203211701Reference

LynneFirst name

WalkerLast name

Organisation 

 172ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Strongly agree

Agree

I am concerned that the food waste collections could attract animals and also smell or be overturned while awaiting 

kerbside collection. How would this be managed?

What type and size would this "bin" be?

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I agree strongly as I use the pay as you throw and it works well for different sized households . 

However those in rented properties or low income probably can' t afford any and often rubbish will pile up. I do see 

bags used so maybe they are more affordable though they can split & be untidy.

Further comments
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Recycling Bins/Crates

1.   Glass - Crates work for glass because it is heavy and usually stays put (I have used them in another council).

2.   Not Crates for plastic & cardboard - It would need to be bigger and have a lid so that its waterproof, windproof and stays 

put.

I have found that when living in Hawera people became very good at recycling and the bins for plastic & paper were filled 

more than the general waste. The glass crates were often overflowing depending on the households.

I think that the glass later became part of the larger recycling bin ours were 80 litre I think.

Older people found the crates of glass heavier to move and put out at the gate.

The other issue in a smaller property is where to keep all these bins. I ended up with 4 bins because I paid for a green 

waste one.

Signed Lynne Walker

DeliveredSubmission method
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Not Speaking

678101339210501Reference

PatrickFirst name

O'ConnorLast name

MidCentral DHBOrganisation 

 173ID

Medical Officer of HealthRole

Location

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

It is particularly pleasing to see moves towards introduction of kerbside collection for recyclables, and towards a Waste 

By-Law which will standardise service provision and improve information for future planning.

Further comments
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Not Speaking

246101237213202Reference

StaceyFirst name

HooperLast name

Organisation 

 174ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Agree

Agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

OnlineSubmission method
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Not Speaking

472101336212102Reference

LizaFirst name

IliffeLast name

Organisation 

 175ID

Role

Blueskin- MaxwellLocation

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ . Strongly disagree

Your proposal makes no changes to the waste management for rural areas . We have to put up with dumped rubbish 

and refuge being blown around farm land since the change to our rubbish collection. We had no rubbish being dumped 

in this area of Whanganui now it’s a complete free for all . The camera that you put in is not a deterrent. It is just such a 

shame.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Resume household rubbish collection in rural areas

Further comments
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Not Speaking

731101705211102Reference

LeahFirst name

PohlLast name

Organisation 

 176ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Agree

Strongly agree

Strongly agree

Whanganui is behind many communities in New Zealand with regard to recycling. It’s time the city implements policies 

that work towards the fight against climate change.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

If the same outcome happens at lower cost then I’m for it.

We use the larger bin because some weeks we are out of town or forget to put out the bin so we end up with a fuller bin the 

following collection. I am not in favour of getting rid of them for this reason.

Further comments

OnlineSubmission method
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Not Speaking

919101847212202Reference

TrishFirst name

BoswellLast name

Organisation 

 177ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly disagree

Strongly agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method
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577101912215302Reference

RobynFirst name

GortonLast name

Organisation 

 178ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Neither agree nor disagree

Neither agree nor disagree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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085102019212002Reference

FayeFirst name

WardLast name

Organisation 

 179ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly agree

Agree

Agree

We are older and this method would be much more convenient . At present we get rid of our waste in the rubbish bin. It 

would mean more people would be using an environmentally sound service depending how it is then sorted and 

disposed of!! I am happy to pay a bit extra in our rates..

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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082101615212803Reference

CarolFirst name

HamiltonLast name

Organisation 

 180ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Agree

Agree

Keebside collection would prevent fly tipping.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

This service should be provided by council employees to assist oversight of waste disposal. Keep jobs local.

OnlineSubmission method
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880101842211203Reference

Graham CharlesFirst name

JudenLast name

Organisation 

 181ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Disagree

Neither agree nor disagree

Agree

Area 1: I fully support the concept of kerbside recycling. However any bin/receptacle used for paper or cardboard must 

be a covered bin/receptacle otherwise on rainy days the contents will become drenched almost to the point  paper 

macchia. With high winds (frequent on Durie Hill), the bin/receptacle would be blown up the road and might be even 

with  lid. 

Area 2:  While I support the concept of kerbside  a food waste service, there must be a lid on the bin/receptacle to 

prevent the escape of foul odors and the unwanted attraction of rodents and other pests. 

Area 3:  I am unable to support the proposal to reduce  the size of rubbish bins. Generally our household domestic 

waste is no more than  the amount that would fit in a large black sack. However, especially in Spring, Summer and 

Autumn there is a large amount of green waste, not including lawn clippings. As Seniors with disabilities we cannot 

cope with filling and  towing trailers and then emptying them at a transfer station. We urge the Council to introduce a 

green waste collection service. If this were to happened there would be considerably less material going to the landfill.

Area 4:   As I am not a builder, tradie or DIY practitioner I neither agree or disagree with this proposal .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree
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The Council's position re the financial burden on the ratepayer is fair and just. As a "Senior: I am sure that my fellow 

"Seniors" would not favour yet another item being loaded on the rates.

OnlineSubmission method
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005101906211303Reference

RichardFirst name

Sutherland-SmithLast name

Organisation 

 182ID

Role

Bastia Hill / Durie HillLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Agree

Disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

OnlineSubmission method
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720101933211003Reference

TessaFirst name

ONeillLast name

Organisation 

 183ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

OnlineSubmission method
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570102150211703Reference

DerekFirst name

PrenticeLast name

Organisation 

 184ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Agree

Disagree

Neither agree nor disagree

Our general waste in recent years has reduced from one bag every week to one bag every three weeks by composting 

our food and vegetable waste and using the recycling centre.  We are doing our bit for waste minimisation and do not 

want to subsidise those that do not.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Our rates are high enough now without the cost of these proposals plus the normal annual rate increases

OnlineSubmission method
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451102212212303Reference

TanyaFirst name

ChaplowLast name

Organisation 

 186ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Strongly agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

It should go back to the old dump days and collecting

Only concern is for those that don’t pay rates!!!

Further comments

OnlineSubmission method
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974102256215003Reference

JanFirst name

HarrisonLast name

Whanganui Branch of the Green PartyOrganisation 

 187ID

Co-convenorRole

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Agree

See attached document

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

See attached document

Attachments

Whanganui Green Party Submission on Whanganui District Council Draft Waste Plan 2021.docx

see attached document

Further comments

OnlineSubmission method
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Whanganui Green Party Submission on Whanganui District Council Draft Waste Plan 2021 

Curb-side Collection of Recycles and Food Waste 

It is very exciting to see the Council getting into action on the minimisation of waste by proposing further recycling 
systems in Whanganui.  Diverting as much waste from the landfill is also the overall outcome of the system which is 
a very positive step towards a minimal waste society and protection of the environment. 

It is also suggested considering offering a system to encourage home composting rather than only curbside 
collection of food waste from households. 

Private Ownership of rubbish collection  

The proposal to leave rubbish collection in private ownership is not supported by the Green Party and your 
argument is that it would be too large a rate increase on rate payers.  Currently a household can be paying between 
$190-$496 for the collection of their waste depending on the size of the bins they use.  This is far more than the 
$160 per household the Council has indicated as the cost to take the system back under Council control.  Households 
are already paying so what would be the difference from the Council collecting the money rather than the private 
companies?  If the Council are proposing sending vehicles to collect the recycles then can they not collect the house 
hold waste?  There is no incentive with the private companies to encourage recycling, as the larger the bin the more 
revenue they collect from the household.  

It would seem that having one entity in the business of rubbish and recycle collection then more control could be 
exerted over encouraging recycling.  There is no education system to encourage recycling or to reduce waste with 
the current companies.  Do the private companies have data on the size of bins or the frequency of collection, or on 
how much they are dumping in landfill?  Therefore, is the “pay as you throw” actually achieving any target in waste 
reduction? 

Another important issue is the desire to reduce emissions by the Council, the fleets that currently collect rubbish are 
not electric and therefore are not reducing emissions in our community.  We also have more than one company 
tripping around the same routes.  How would the Council be able to have an influence on a private company to make 
such a change to electric?  Ownership of rubbish collection in total, rubbish and recycling, by the Council could 
achieve this and get more vehicles off the roads. 

Rural Communities Recycle Collection Points 

We encourage the trialling of the rural collection points for recycling and ask for dates to achieve this as you have 
done on the urban recycling proposals.  Without dates it seems to lack a clear plan at all, and it is a good idea. 

Business and Organisational Waste 

More detail is required on what is meant here, a statement saying “working with” is very vague and we know this is 
a significant group of users who are filling our landfills and need direction and support to move towards waste 
minimisation and resource recovery.  Targets are needed and a clear goal from the Council.  It would be assumed 
that such targets are consulted on with the business communities in Whanganui.  The Council is encouraged to do 
more and be transparent on achieving waste reduction with business including the construction and demolition 
waste. 

Targets and Auditing 

Without data it is difficult to measure the success of what the Council is proposing.  Public accountability on volume, 
composition management and disposal of waste is required.  How will the Council report on achievements and 
exactly what are they, eg 75% reduction in landfill usage by 2030, etc. 
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Not Speaking

486100657210604Reference

DeanneFirst name

HoldenLast name

Organisation 

 188ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

To ensure equitable access to recycling for all residents

OnlineSubmission method
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304101042210804Reference

VivienFirst name

AllottLast name

Organisation 

 189ID

Role

Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Further comments
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To whom it may concern,

I am opposed to the waste plan proposed. This is a compulsory scheme which would increase my rubbish costs by 132% 

per annum. Paying for my combined rates bill takes over one third of my annual income already, even after the full rates 

rebate.

The rebate only went up $10 this year, while rates increased well above inflation. Not all ratepayers have the means to 

provide for your nice-to-have plans.

Some live lightly on this earth and don't need your food waste service i.e. don't buy meat, use milk powder, make compost, 

use newspaper/cardboard for mulch & use jars for bottling. 

Also don't have car or use, bus or taxis, which helps address climate change. I would like to see food waste from 

businesses re-channeled for those in need, instead of going to landfill. Even sending un-eaten food to animals from a local 

boarding school and Pak-n'Save seems a waste when some suffer from nutritional defficiences or struggle to buy food . 

Thank you for considering my feedback.

DeliveredSubmission method
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583101447212904Reference

PatFirst name

McCarthyLast name

Organisation 

 192ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Keep the waste collection as is
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652101722212304Reference

LisaFirst name

WilliamsLast name

Organisation 

 193ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

As a fairly new resident I believe Whanganui has a rubbish dumping problem.   Having kerbside rubbish collection 

could reduce that. Currently some people don't want to pay for rubbish and just dump at outdoor sites or empty 

sections.  If residents are not forced to pay for the rubbish regularly (except in rates) then maybe they would not feel 

the need to top up with garden waste etc, as may not be seen as having full bins getting their 'moneys worth'. This 

could result in less rubbish long term and be cheaper in the long run than having to clean up dumpingand trying to 

enforce dump fines.
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229101743214304Reference

ChristineFirst name

HunterLast name

Organisation 

 194ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Disagree

Disagree

Neither agree nor disagree

I am all for having kirbside recycling as we had it in auckland and.hamilton where I used to live and it was convenient. 

Even if it costs slightly more I rates that still cheaper than the petrol it costs to drive each week to the recycling centre.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

I like the rubbish system as it is, happy to keep it with private companies.

OnlineSubmission method

23014/10/2021 Page 235 of 261



Draft  Waste Plan 2021

Not Speaking

221101838214504Reference

ZoeFirst name

MilosiaLast name

Organisation 

 195ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree
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421101718215205Reference

BevanFirst name

HunterLast name

Organisation 

 196ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree
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550101943210705Reference

TracyFirst name

PhillipsLast name

Organisation 

 197ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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574102132214805Reference

PennyFirst name

BuxtonLast name

Organisation 

 198ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Agree

Agree

I think the kerbside food waste would not be effective use of money . Most people use compost bins, worm farms etc to 

already get rid of the waste and turn it into something of use eg. compost for their vegetable garden. So in essence 

charging for a service that would not be well utilised. An increase in rates would also be an increase in rental prices in a 

time where it is already expensive. It doesn’t make sense to increase cost for a service which the resident can already 

use food waste for free.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I agree to keep rates prices down and as mentioned the private sector can encourage minimisation through cost 

incentives.
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944102205215505Reference

AlexandraFirst name

McKenzieLast name

Organisation 

 199ID

Role

Whanganui Central (Laird Park,  Whanganui Central, 

Whanganui Collegiate)
Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Agree

Neither agree nor disagree

Neither agree nor disagree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

OnlineSubmission method

23514/10/2021 Page 240 of 261



Draft  Waste Plan 2021

Not Speaking

029101103215306Reference

BarbaraFirst name

LougherLast name

Organisation 

 200ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

I hire a large bin which is collected fortnightly. I take my recyclables to the recycle center. I have a long driveway which 

acts as a wind tunnel blowing rubbish into my section which would only increase with curbside collection bins.

We already have numerous Trucks thundering down our street now collecting rubbish . I do not want to  numerous bins 

cluttering up the entrance to my home

and having to put all the bins out in the wet and windy weather down a long driveway. 

Our rates are getting too expensive for those on a pension. Much more than I paid in Upper Hutt for a house that was 

worth more than this one.

Leave things how they are it is cheaper to hire a large bin collected fortnightly than a small bin  collected weekly 

Barbara Lougher

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

I don't want piles of bins cluttering up my driveway which blow over in the wind. I'm happy taking my own recycling to 

the recycling center 

If you lowered the tip fees people wouldn't dump their rubbish around the streets.
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I've had enough of typing on this stupid keyboard
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437101141211106Reference

FrancesFirst name

McLennanLast name

Organisation 

 201ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Neither agree nor disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Neither agree nor disagree

Agree

Agree

As long as I live here I strongly support the status quo but realise that many households are not equipped to use the 

recycling centre or to compost effectively etc. I also suspect no system will capture the households that most need to 

change. Meanwhile the rest of us pay.

Specific reasons:

Area 1: I would hope I could still access the recycling centre when I got "out of sync."

Area 2. I shudder when I consider the practical hygiene aspects of this. 

Area 3: This bylaw covers a number of areas. Setting rules about bin sizes and what can go in them sounds laudable 

but only penalises users who are currently acting responsibly and may not prevent the problems it is designed to 

prevent. Having said that there are clearly things like sharp objects and liquids that should be banned as at present. 

Recycling at large events and construction sites should be encouraged.

Area 4: Seems to overlap with area 3.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Agree

The $160 cost does seem high on top of the $110. I have no way of judging how realistic that estimate is. At least with 

private enterprise there may be an element of competition to prevent huge costs.
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467101256214106Reference

KiranFirst name

DassLast name

Organisation 

 202ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

Agree

It is not cost effective or environmentally friendly to privatise recycling . It is draconian. Recycling is a basic service that 

should be provided by the council. Many people in Whanganui don' t recycle because it is too much effort. And it doesn't 

make sense using cars and petrol to drive to the recycle every time to recycle. Also thinking of the elderly and disabled. 

$70 rates per year is not a big ask.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Using multiple private companies with different rubbish trucks every rubbish day isn 't environmentally friendly or cost 

effective. The rubbish and recycling service in Whanganui is appalling and embarrassing. We need to move into the 

modern world!
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467101505212506Reference

SarahFirst name

DrakefieldLast name

Organisation 

 203ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Disagree

Strongly agree

Strongly agree

I am very much in favour of curbside recycling and waste pick-up service. I currently pay $480 to a private company 

that collects my waste and I spend at least 30 minutes at the recycling centre every 4 to 6 weeks. This would save me 

both time and money and help the environment.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree
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435102029214506Reference

LesleyFirst name

WillemsenLast name

Organisation 

 204ID

Role

St Johns Hill / OtamateaLocation

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

I just have to DO something to care for this precious planet and by adding my voice I shall hope I have contributed to 

change for the better. LW

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

As above
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762100452214008Reference

MichelleFirst name

Aston-KoedykLast name

Organisation 

 206ID

Role

Whanganui East (Williams Domain, Wembley Park, 

Kowhai Park)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly agree

Strongly agree

Neither agree nor disagree

The priority needs to be to reduce or repurpose the amount of waste and recycling. Consumers are more likely to make 

better purchasing choices and advocate for changes in packaging if rubbish removal and recycling are more expensive 

and inconvenient. More convenient recycling means “out of sight out of mind”

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

It encourages waste reduction by only paying for what you throw out.

Encouraging private contractors to offer seperate recycling and green waste  services alongside waste collection with pay 

as you throw keeps the focus on reduction and doesn’t penalise rate payers who are already zero waste.

Further comments
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048101010215008Reference

MatthewFirst name

WestwoodLast name

Organisation 

 207ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Agree

Strongly agree

Strongly agree

Strongly agree

Whanganui may be a small town, but that does not mean it can pretend to have a small waste footprint. Without easy 

access to recycling, we will destroy not only the beautiful environment in which we live, but the reputation we have 

cultivated over the years.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

Rubbish collection, along with recycling collection, should be an essential council service. If the potential profits of 

rubbish collection were kept in Whanganui, and not exported, we would see local economic increases.
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522101147213808Reference

ChristineFirst name

KaleLast name

Organisation 

 208ID

Role

Gonville (Balgownie, Tawhero, Gonville South, Gonville 

East, Gonville West)
Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Neither agree nor disagree

Neither agree nor disagree

I am sick and tired of ratepayers having to pay for everything that goes on in our city.  The big companies who produce 

the products that need recycling take all the profits and leave the often elderly person living on a pension to pay for the 

clean up. I do not drink alcohol, buy anything in a glass jar, do not drink fizzy drinks, never receive the free papers yet I 

am expected to put up the cost of recycling all these items. Not to mention on windy days the paper and rubbish that 

will no doubt blow out of the recycling bins and up my drive.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

The current resource recovery centre is doing a great job and people use it. 

With regard to food scraps - it is only the wealthy who buy more food than they can eat each week and again I don't see why 

the people on limited incomes have to subsidise the wealthy.

Further comments
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699102257212808Reference

CheneyeFirst name

Ditchfield-EdeLast name

Organisation 

 209ID

Role

Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Neither agree nor disagree

Strongly disagree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree
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724101609215609Reference

DarlaFirst name

BrewerLast name

Organisation 

 210ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Agree

Agree

Agree

I think kerbside recycling would mean more gets recycling, at the moment many people either don't have the time or 

can't be bothered to go to the resource centre.  I know everyone can't do it, but we rarely have food waste.  Veg etc g 

onto the worm farm but mostly my meal planning starts with 'what needs to be used first?'

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Neither agree nor disagree

See below

I think this is the wrong approach,  please look at what Lower Hutt Council have done.  One contractor does it all, it gets 

paid for through the rates as a extra amount.  However it means there is only truck down every street per collection.  Not the 

many our current system brings.  The contractor who won the Lower Hutt contract employed all the staff from the previous 

private contractors. It is a win win. People get to chose what size bins they have and if they want a green bin too etc.

Further comments
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001101403215910Reference

AnneFirst name

McQuillanLast name

Organisation 

 212ID

Role

St Johns Hill / OtamateaLocation

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

I strongly disagree with kerbside recycling as we pay enough rates as it is.  How can we afford having our rates go up 

every year yet our income doesn’t.   We will end up having to sell our houses as the rates will become so unaffordable . 

Will all the new developments happening surely the council is getting more than enough income to cover recycling.  We 

recycle.  Have a compost and minimal waste.    We do our bit fir the city.  Why should we be penalised.   .

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Stay status quo
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245101901210110Reference

WayneFirst name

RubyLast name

Organisation 

 213ID

Role

Springvale (Springvale West, Springvale East, Mosston)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Strongly disagree

Strongly disagree

We have a Wheelie Bin which we pay for every week.We recycle our own glass,plastics, paper and food stuffs.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

We pay enough rates as it is!!!We are

I do not wish to pay for extra rates on what we are already paying.When you are on a fixed income it is very difficult to find 

extra and get nothing back.

Further comments
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522101950214810Reference

RebeccaFirst name

ScanlanLast name

Organisation 

 214ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Agree

We compost so food waste collection not required. Recycling curbside would encourage many more people to recycle - 

especially those with transport issues

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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182102030211710Reference

AndrewFirst name

GrieveLast name

Organisation 

 215ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Strongly disagree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Strongly disagree

Agree

Disagree

We have good user  pays options already.  Also our rates are to high now and many struggle so adding an extra cost is 

another burden. 

Council should not impose the bin size our providers provide, I pay for a 240 litre but never fill it, however I let my 

neighbour put her rubbish in my bin as she struggles to make ends meet.

If I put green waste in my bin it's not very often and not enough to take to the recycling centre. 

My food scraps I put in my compost bin

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

The private companies provide a good service and plenty of options already.

We already have a good recycling centre that provides most options and is well utilised .

I totally agree that an increase of $160 plus $110 equating $270 is a huge burden on each ratepayer.

We already have a good user pays services and options . To impose a bill on everyone to support those that would use this 

service isn't fair. 

I believe if this cost is imposed on rate payers it could result in people been unable to afford their current waste service 

creating more illegal dumping and more burning rubbish.

Further comments
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174100921211311Reference

KitFirst name

LawrenceLast name

Organisation 

 216ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Strongly agree

Strongly agree

Strongly agree

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree
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110100923212811Reference

RichardFirst name

GrieveLast name

Organisation 

 217ID

Role

Aramoho (Lower Aramoho, Upper Aramoho)Location

Agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Disagree

Disagree

Agree

Agree

It would seem to be a common sense approach.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Disagree

If council could provide a service at approx $270.00 year for services this would be a cheaper option than private 

operators.

As stated above

Further comments
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029100925215811Reference

RuthFirst name

MaherLast name

Organisation 

 218ID

Role

Castlecliff  (Castlecliff North, Castlecliff South, Mosston)Location

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

Strongly agree

To minimise waste going to the landfill and give people easier access to recycle thereby encouraging them to recycle 

more.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Too expensive for the taxpayer to have this service rates-funded.
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119100933214511Reference

DianaFirst name

MallalieuLast name

Organisation 

 219ID

Role

OtherLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly disagree

Neither agree nor disagree

Strongly agree

Agree

Important to support community to recycle as much as possible as well as waste minimisation. 

Education and support for people with transport issues and elderly.

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly agree

Personal responsibility is important for controlling waste - use pays ensures waste minimisation.

Free recycling - (or rates based recycling) encourages recycling to occur.
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088101343212811Reference

NickFirst name

WottonLast name

Organisation 

 220ID

Role

St Johns Hill / OtamateaLocation

Strongly agree

Area 1: Introduce a rates-funded kerbside recycling service. This service is likely to cost 

around $70 per household per year.

KEY ISSUES

Area 2: Introduce a rates-funded kerbside food waste service. This service is likely to 

cost around $40 per household per year.

Area 3: Adopt a waste bylaw that would license waste operators and set rules around 

rubbish bin sizes and what can go in bins, to support our waste minimisation efforts. The 

bylaw would require waste operators to share waste data. It may require recycling to be 

in place at large events and help us monitor waste and recycling on construction 

projects.

Area 4: Work with the Whanganui Resource Recovery Trust or a similar entity to 

establish a service to collect, sort and divert as much construction/demolition waste as 

feasible, on a full or partial cost-recovery basis.

Supporting actions: Provide rural waste services and a range of education 

programmes. Advocate for and support community waste minimisation programmes that 

contribute to the plan’s vision of a ‘low waste future’ .

Strongly agree

Strongly agree

Strongly agree

I strongly support kerbside recycling and food waste collection. I think the resource centre and the people who work 

there are amazing and have dealt very well through Covid. However, the amount of people driving to the centre 

everyday should show the cost benefits to the individual user in terms of petrol cost and the benefits for the 

environment of a kerbside collection. The cost for everyone in Whanganui for kerbside recycling is a bargain!

Keep private companies providing kerbside rubbish collection services. We think the 

rates increase would be too high if the council provided a rates-funded rubbish collection 

- it would be a rates increase of about an extra $160 per household per year on top of 

the $110 increase proposed for recycling and food waste collections.

Also, the private sector can offer ‘pay as you throw’ technology , where you pay for the 

weight of rubbish you throw away. This saves households money and encourages waste 

minimisation behaviour.

CONTINUATION

Strongly disagree

I would like a fully Council controlled waste management system. I would question why the option wasn't given for the 

rates funded rubbish collection. It would at least make the "middle ground" option more attractive.

I find the stated benefits of a  "user pays" system rather hollow. It puts us at the whim of the market without any real 

benefit to the consumer apart from a false sense of choice. We are at the mercy of private businesses whose sole 

purpose is to profit from our waste and can leave us without this service at any time. The stickered rubbish bags are 

an example. Also, having 3 or more separate companies, all with separate rubbish trucks and pick up systems isn't a 

well-managed way to do it and has more impact on the environment.
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I would question why the option wasn't given for the rates funded rubbish collection. It would at least make the "middle 

ground" option more attractive.

Further comments
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