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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I have at the most 2 plastic bottles per month. Wine Cask cardboard and cat Pouches cardboard 2 weekly. Empty cat 

Pouches don't know what this comes under.

Question 2: Food Waste Collection

No food waste collection - status quo.

I don't have food scraps maybe a couple of bits of potato peel kumera or parsnip peel. Pumpkin seeds once a month as 1 

whole pumpkin lasts me a month.

I have a Wheelie Bin with Envirowaste 

Which is full of green waste and the vege peel I mentioned. I have bird Aviaries so once every 2 or 3 weeks I throw a small 

plastic bag with bird droppings in the bin.  No glass. Are you saying the cost would be $134 extra per year. This means I still 

have to pay $166 per year for my green waste to be collected. Too expensive that would make collection $300 per year. 

Unaffordable if using your scheme you pay. If not using it should not be charged. Totally unfair. 2 plastic bottles and 2 pieces 

of cardboard fortnightly is a joke. Your scheme would be ok for a family. I live alone so waste is minimal.

Further comments

OnlineSubmission method

15/05/2022
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I BELIVE MORE PEOPLE WILL RECYCLE WHEN IT IS COLLECTED FROM OUTSIDE THIER PROPERTY. THE PRICE 

IS AFORDABLE, LESS THAN THE COST OF DRIVING IT TO TOWN.                           RECYCLING IS A 

CHEAPER,CLEANER,AND A BETTER WAY FOWARD FOR WHANGANUI

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

ANY WASTE THAT CAN BE REPURPOSED IN ANY WAY MAKES FOR A CLEANER,GREENER WHANGANUI.

Further comments

OnlineSubmission method

25/05/2022
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

Attachments

Submission Long Term Plan 2022 23 Jango.pdf

DeliveredSubmission method

35/05/2022
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President Grey Power WanganuiRole

KEY ISSUES

Question 1:  Kerbside recycling

Will be in the submission. Our comments are more cautionary and more so about financial impacts on seniors as a low 

income sector.  I would like to appear in person if that is available on the day and we would like to comment also on the 

velodrome. We submitted on the latter last year.

Question 2: Food Waste Collection

AS above

OnlineSubmission method

45/05/2022
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

See general comments

Question 2: Food Waste Collection

No food waste collection - status quo.

See general comments

We also need to deal with this at the other end of the chain .

1) Encouragement to use our own gardens as a food source, harvested and shared when ready, would eliminate much 

waste. There is a growing emphasis on this in schools and indeed, worldwide.

I'm involved with a group of people keen to develop a local heritage garden/nursery site for, in part, such a purpose, as well 

as to educate our community in our natural and historical relationship with plants, and the benefits this relationship offers for 

a more sustainable, and healthy future. Such programmes need to run in tandem with the problem of manufactured waste. 

 2) This curbside waste policy is designed to deal with a problem that could be avoided, mitigated and paid for at point of 

manufacture. If implemented, I believe it should be funded by the industries that create the waste in the first place. Sure, the 

cost will be passed on to the consumer, but they would have more opportunity to avoid cost, by using their own waste 

mitigation  practices, such as growing some of their own food, to avoid using packaging.

Further comments

OnlineSubmission method

55/05/2022
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SpokespersonRole

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Attachments

Letter To WDC re Traffic - 28-04-2022 - 14-26.pdf

OnlineSubmission method

65/05/2022
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Benefits of Recycling

• Reduces the amount of waste sent to landfills and incinerators.

• Conserves natural resources such as timber, water, and minerals.

• Increases economic security by tapping a domestic source of materials.

• Prevents pollution by reducing the need to collect new raw materials.

• Saves energy.

• A lines with Council’s waste aspirations. 

The Benefits of Community Recycling.indd (zerowaste.co.nz)

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Benefits of Food Waste Collection 

Reduces methane emissions from landfills and lowers your carbon footprint. Conserves energy and resources, preventing 

pollution involved in the growing, manufacturing, transporting, and selling food (not to mention hauling the food waste and 

then putting it in the landfill).

Food waste | Waikato Regional Council

Attachments

Mainstreet Whanganui Annual Plan Submission 2022 23.pdf

Further comments

75/05/2022
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SUBMISSION: Long-Term Plan  
 
Amendment & Annual Plan 202/23 
 
Submissions close: Friday 29 April 2022  
 
The Policy Team  
Whanganui District Council  
101 Guyton Street 
Whanganui 4500  
 
 
Name: Des Warahi  
General Manager  
Mainstreet Whanganui  
Email: des@mainstreetwhanganui.co.nz 
Postal address:  
36 Ridgway Street  
PO Box 373  
Day time contact number: 06 348 0157 
Mobile: 027 222 6691 
Organisation: Mainstreet Whanganui  
 
 
Presentation of submissions: 
 
Would you like to speak in support of your submission at a hearing – Yes  
 
Yes, we would like to be involved in future consultation  
 
 
Mainstreet Whanganui supports options one for kerbside recycling and food waste 

collection. We also comment and recommend that there be greater investment in CBD 

maintenance funding from general rates. We support the capital expenditure planned for 

2021/22 for the Oriental Toilets in Victoria Ave and we support a review and upgrade of 

the current CCTV camera and their operations. 

 

 

 

mailto:des@mainstreetwhanganui.co.nz
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We make these comments and recommendations from feedback from members and 

engagement from our operational team. Mainstreet has employees working in the CBD 

from 3.00am to 6pm everyday of the year, our business promotions team engages with 

business and building owners regularly.  

 

We look forward to engaging with councillors at the hearing, any question prior please 

contact myself Des Warahi General Manager.  

On behalf of the Mainstreet Whanganui Board 

 

Mainstreet Whanganui  

 

Mainstreet Whanganui is a not-for-profit town centre management organisation 

representing the Whanganui CBD.  We work to promote local businesses and make 

our central city as vibrant and attractive as possible. 

 

We were established in 1991, a time when Whanganui's CBD had grown 

increasingly tired and was in serious economic decline.  30 years on, the economic 

outlook has vastly improved, and perceptions of our city have changed significantly 

- with Whanganui regularly topping the list as New Zealand's most beautiful city. 

 

From our outset, Mainstreet has been a catalyst for change in Whanganui, both as 

an advocacy group supporting local businesses, and as a grassroots organisation, 

carrying out beautification works and managing events in the central city. 

 

Our Remit Area - Mainstreet is responsible for looking after the eight blocks along 

Victoria Avenue, between Taupo Quay and Ingestre Street - the heart of 

Whanganui's Central Business District. 

All about Mainstreet Whanganui | Who we are | What we do | Mainstreet Remit Area | 

What streets does Mainstreet look after - Mainstreet 

https://www.mainstreetwhanganui.co.nz/about-us.html
https://www.mainstreetwhanganui.co.nz/about-us.html
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Question 1: Kerbside recycling 

 

Our preferred option is Option 1: Council provides a kerbside recycling collection from 1 

July 2023 through a targeted rate at an estimated cost of $134 per year per household.  

 

Please provide any comments in support of your answer:  

 

Benefits of Recycling 

 

• Reduces the amount of waste sent to landfills and incinerators. 

• Conserves natural resources such as timber, water, and minerals. 

• Increases economic security by tapping a domestic source of materials. 

• Prevents pollution by reducing the need to collect new raw materials. 

• Saves energy. 

• A lines with Council’s waste aspirations.  

The Benefits of Community Recycling.indd (zerowaste.co.nz) 

 

Question 2: Food Waste Collection  

 

Our preferred option is Option 1: Council provides kerbside food waste collection from 1 

July 2024 through a targeted rate at an estimated cost of $61 per year per household. 

 

 

 

 

 

 

 

 

https://zerowaste.co.nz/assets/The-Benefits-of-Community-Recycling.pdf
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Please provide any comments in support of your answer:  

 

Benefits of Food Waste Collection  

 

Reduces methane emissions from landfills and lowers your carbon footprint. Conserves 

energy and resources, preventing pollution involved in the growing, manufacturing, 

transporting, and selling food (not to mention hauling the food waste and then putting it 

in the landfill). 

Food waste | Waikato Regional Council 

 

General comments and feedback:  

 

This submission is presented on behalf of Mainstreet Whanganui and its members. The 

submission is authorised by the elected Mainstreet Whanganui Board. The Board has 

delegated the Mainstreet Whanganui Board Chairperson Christina Emery to speak in 

support of the submission at the hearing.   

 

1. Central Business District services - CBD maintenance:  

 

We support a greater (increased) investment in CBD maintenance funding from 

general rates.  

 

Reason: The current and previous CBD maintenance funding contract have 

remained reasonably static over the last five years and do not reflect increase 

costs of goods, services, and employment. We support that our CBD cleanness 

and maintenances remain at its current high levels.   We note that the WDC goals 

include such phrases as “providing a vibrant cdb space” and “maintaining services 

and facilities to a high level.”  These goals are not consistent with the funding 

which has not increased at the level of cost increases.  Our organisation is 

https://waikatoregion.govt.nz/services/regional-services/waste-hazardous-substances-and-contaminated-sites/food-waste/
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currently having to reduce services provided (such as not maintaining the lights in 

the trees in the CBD), due to this decline in real funding levels. 

 

The Whanganui CBD is recognised as an asset to Whanganui and its district with 

businesses and events bringing locals and visitor spending into the district. The 

CBD is recognised for its  heritage and high level of attractiveness and beauty. 

Councils increase investment showcases the areas vibrancy and contributes to the 

positive image of Whanganui city and district. 

 

In 2019 Whanganui was the winner of the most beautiful city and best street 

Ridgway Street and in 2020 best small city awarded by Keep New Zealand 

Beautiful.  Mainstreet - Mainstreet Whanganui | Explore Aotearoa’s most 

beautiful little city!  

 

We support the Central Business District service indicative rate forecasted in the 

2021 – 2023 WDC long term Plan volume 1.  We do not support any increase to 

the level of the CBD rate as the CBD businesses are working through significant 

financial challenges during COVID – 19.  We also expect that the total capital value 

of the CBD area will have increased since the last valuation, providing a defacto 

increase. 

 

2. Oriental Toilets– we support the capital expenditure planned for 2021/22 of the 

Oriental Toilets in Victoria Ave.  

 

Reasons: The toilet facility is opened 365 days a year and high demand from locals 

and visitors. The toilets are Whanganui premium toilet facility located in the 

Victoria Ave. The toilets are at a stage where maintenances and repairs are 

increasing and need updating. The toilets are in a key location for visitors and 

contribute to the positive image of Whanganui.   

https://www.mainstreetwhanganui.co.nz/
https://www.mainstreetwhanganui.co.nz/
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3. CCTV cameras in the Whanganui CBD. We support a review and upgrade of the 

current CCTV camera and their operations. 

 

Reasons: The current camera have been in place for several years and in the long-

term plan volume 2, reports that “Ageing gear and fibre/infrastructure not being 

replaced in a timely manner has the potential consequences the CCTV network 

would no longer work efficiently.  

 

            The Benefits of CCTV for Businesses are:  

 

• Deterring theft. 

• Deterring vandalism. 

• Providing camera footage for evidence. 

• Monitoring staff performance. 

• Monitoring staff safety. 

• Giving you visibility of the entire business premises. 

• Helping you claim on insurance. 

• Reducing insurance premiums. 

 

Mainstreet has identified and reported to police and council increased, vandalism, 

theft, and antisocial behaviour in the CBD this year.   
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Appendix 
 

A) Funding Impact statement Whanganui District Council – Long Term Plan 2021-
2031 Page 79 Volume 1.  

 
Reference 1: The Central Business District (CBD) services – amount to be collected 
$518,979. The differential targeted rate to meet the costs of CBD cleaning, maintenance 
and the Mainstreet Whanganui promotional levy, set under section 16 of the Local 
Government (Rating) Act 2002 Local Government (Rating) Act 2002 No 6 (as at 28 October 2021), 

Public Act – New Zealand Legislation, on all commercial rating units in CBD A and CBD B.  
 

B) Revenue and financing policy Page 103 Whanganui District Council – Long Term 
Plan 2021-2031 Page 79 Volume 1.  

 
Reference 2: CBD maintenance “ Majority funded by the general rate. Targeted rates 
levied to properties in the CBD. Minor rental income. Note that using the WDC guidelines 
that majority is >67%, this is correctly described as partial general rate & partial (38%) 
targeted rate. 
 
Reference 3: Central Business District maintenance Capital expenditure Oriental Toilets 
and landscaping Page 172 2021/22. 
 
Reference 4: Central Business District maintenance Service levels, performance measures 
and targets Page 173: 
 

• Community/Economy/Environment -The CBD is safe, vibrant and contributes to 
the positive image of Whanganui. 

• Community/Environment – The CBD is clean and attractive. Public toilets in the 
CBD are clean, hygienic, and available.  

 
C) Corporate management Page 270 Whanganui District Council – Long Term Plan 

2021-2031 Volume  2.  
 
Risks to our Police CCTV could include: • Environmental disasters that damage the city 
wide network • Ageing gear and fibre/infrastructure not being replaced in a timely 
manner Potential consequences are that: • The CCTV network would no longer work 
because of loss of connectivity of cameras to our server room – if the cameras lose 
connection they will not be able to record or display the video to be viewed • The CCTV 
network would become less and less reliable and, eventually be completely unusable. 
 
 
END  
 

https://legislation.govt.nz/act/public/2002/0006/latest/whole.html#DLM132224
https://legislation.govt.nz/act/public/2002/0006/latest/whole.html#DLM132224
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This submission is presented on behalf of Mainstreet Whanganui and its members. The submission is authorized by the 

elected Mainstreet Whanganui Board. The Board has delegated the Mainstreet Whanganui Board Chairperson Christina 

Emery to speak in support of the submission at the hearing.  

1. Central Business District services - CBD maintenance: 

We support a greater (increased) investment in CBD maintenance funding from general rates. 

Reason: The current and previous CBD maintenance funding contract have remained reasonably static over the last five 

years and do not reflect increase costs of goods, services, and employment. We support that our CBD cleanness and 

maintenances remain at its current high levels.   We note that the WDC goals include such phrases as “providing a vibrant 

cdb space” and “maintaining services and facilities to a high level. ”  These goals are not consistent with the funding which 

has not increased at the level of cost increases.  Our organization is currently having to reduce services provided (such as 

not maintaining the lights in the trees in the CBD), due to this decline in real funding levels.

The Whanganui CBD is recognized as an asset to Whanganui and its district with businesses and events bringing locals 

and visitor spending into the district. The CBD is recognized for its  heritage and high level of attractiveness and beauty. 

Councils increase investment showcases the areas vibrancy and contributes to the positive image of Whanganui city and 

district.

In 2019 Whanganui was the winner of the most beautiful city and best street Ridgway Street and in 2020 best small city 

awarded by Keep New Zealand Beautiful.  Mainstreet - Mainstreet Whanganui | Explore Aotearoa’s most beautiful little city! 

We support the Central Business District service indicative rate forecasted in the 2021 – 2023 WDC long term Plan volume 

1.  We do not support any increase to the level of the CBD rate as the CBD businesses are working through significant 

financial challenges during COVID – 19.  We also expect that the total capital value of the CBD area will have increased 

since the last valuation, providing a defacto increase.

2. Oriental Toilets– we support the capital expenditure planned for 2021/22 of the Oriental Toilets in Victoria Ave. 

Reasons: The toilet facility is opened 365 days a year and high demand from locals and visitors. The toilets are Whanganui 

premium toilet facility located in the Victoria Ave. The toilets are at a stage where maintenances and repairs are increasing 

and need updating. The toilets are in a key location for visitors and contribute to the positive image of Whanganui.  

 

3. CCTV cameras in the Whanganui CBD. We support a review and upgrade of the current CCTV camera and their 

operations.

Reasons: The current camera have been in place for several years and in the long-term plan volume 2, reports that “Ageing 

gear and fibre/infrastructure not being replaced in a timely manner has the potential consequences the CCTV network 

would no longer work efficiently. 

            The Benefits of CCTV for Businesses are: 

• Deterring theft.

• Deterring vandalism.

• Providing camera footage for evidence.

• Monitoring staff performance.

• Monitoring staff safety.

• Giving you visibility of the entire business premises.

• Helping you claim on insurance.

• Reducing insurance premiums.

Mainstreet has identified and reported to police and council increased, vandalism, theft, and antisocial behaviour in the CBD 

this year.  

Appendix

A) Funding Impact statement Whanganui District Council – Long Term Plan 2021-2031 Page 79 Volume 1. 

Reference 1: The Central Business District (CBD) services – amount to be collected $518,979. The differential targeted rate 
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to meet the costs of CBD cleaning, maintenance and the Mainstreet Whanganui promotional levy, set under section 16 of 

the Local Government (Rating) Act 2002 Local Government (Rating) Act 2002 No 6 (as at 28 October 2021), Public Act – 

New Zealand Legislation, on all commercial rating units in CBD A and CBD B. 

B) Revenue and financing policy Page 103 Whanganui District Council – Long Term Plan 2021-2031 Page 79 Volume 1. 

Reference 2: CBD maintenance “ Majority funded by the general rate. Targeted rates levied to properties in the CBD. Minor 

rental income. Note that using the WDC guidelines that majority is >67%, this is correctly described as partial general rate & 

partial (38%) targeted rate.

Reference 3: Central Business District maintenance Capital expenditure Oriental Toilets and landscaping Page 172 

2021/22.

Reference 4: Central Business District maintenance Service levels, performance measures and targets Page 173:

• Community/Economy/Environment -The CBD is safe, vibrant and contributes to the positive image of Whanganui.

• Community/Environment – The CBD is clean and attractive. Public toilets in the CBD are clean, hygienic, and available. 

C) Corporate management Page 270 Whanganui District Council – Long Term Plan 2021-2031 Volume  2. 

Risks to our Police CCTV could include: • Environmental disasters that damage the city wide network • Ageing gear and 

fibre/infrastructure not being replaced in a timely manner Potential consequences are that: • The CCTV network would no 

longer work because of loss of connectivity of cameras to our server room – if the cameras lose connection they will not be 

able to record or display the video to be viewed • The CCTV network would become less and less reliable and , eventually be 

completely unusable.

END

OnlineSubmission method
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Speaking

913041358222529reference

BeatriceFirst name

LakeLast name

Organisation 

 198ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

I have a lot of feedback with regard to ferry service between Wanganui & Nelson many Marori people are for it I know that 

Moteka Nelson are a little bit worried because of breeding of sea birds

I have been a member of forest and Bird & also Dept Conservation, they could set aside a area near Kaikoura end and just 

run Fuller Ferries that travel to Waiheke Island every day. Would love feedback and maybe a petition up for it .

Further comments

DeliveredSubmission method

105/05/2022
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Speaking

730042019225330reference

MichaelFirst name

LawLast name

Organisation 

 224ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Targeted stakeholder analysis provided 346 votes in favour of kerbside recycling vs 169 for status quo. 68.4% in favour 

with 214 comments. 

- There were concerns around the cost and variable user needs. There was talks regarding rates being too expensive 

already and how once a week is too much. 

- Gratitude that this is not for rural areas

- A general understanding that this benefits those that can not go to the free recycling centre 

- Concerns that cost is more than a private company could produce (same as rubbish collection quotes)

Although option one is a preference, a general consensus for user pays is more preferred. This is due to the differences in 

need between single people and large families. Has calculations been complete on user pays and the ability to choose 

less often?

-

Question 2: Food Waste Collection

No food waste collection - status quo.

Targeted stakeholder analysis provided 68 votes in favour of kerbside recycling vs 161 for status quo. 29.7% in favour with 

214 comments.

- Large concerns regarding a service that is perceived as not required. 

- A minority found that there was a benefit but due to the product it creates , they do not wish to pay

In both scenarios, there was limited demand to pay more for rates in an environment where everyone is struggling 

financially. The economic value is not calculated in the proposal and would need more data shared for those that need more 

logical answers.

It is most imperative to have transparency of economic value as well as social good. This proposal is promising for social 

good but lacks the data required to make a critical decision. User pays would be in more favour.

Further comments

OnlineSubmission method
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Speaking

524052126225001reference

RatnaFirst name

DyerLast name

Organisation 

 236ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

No extra trucks please!

Annoying 3+ rubbish trucks every week. Not efficient, just competition.

Further comments

OnlineSubmission method
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Speaking

014051058225202reference

PhilipFirst name

TchernegovskiLast name

Organisation 

 238ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I think its really imperative to do waste recycling

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

As above, I think its imperative to do waste recycling.

I ask that consideration is given to green waste in the food waste for composting.

I want people to do things themselves and have the following ideas for consideration:

- A professional 'gleaner' at the recycling centre is needed - they are successfully used overseas.

- I suggest that locals get given wool bags (or similar) to collect the oak leaves that block up drains rather than these being 

put in rubbish bins. Those leaves could be used as mulch at a site/s designated for planting native trees . Also open for 

grass clippings to be used - perhaps with selected lawn contractors who could deliver the lawn clippings straight to the 

native tree planting site instead of being dumped at the recycling centre - they could be given a free pass to do it. They 

would have to be monitored to ensure that branches/prunings were not also used however.

- Old recycling bins could be offered free for composters - 1 per household.

- Education for locals and schools on green waste, mulching and composting for use around their property.

- Planting areas with selected plants that can be used e.g. for maori medicine. would need to ensure consultation is 

undertaken with tangata whenua.

Further comments

PhoneSubmission method
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Speaking

821051138221602reference

AdrienneFirst name

CookLast name

Federated Farmers of New ZealandOrganisation 

 241ID

Regional Policy AdvisorRole

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Attachments

Submission - AP and LTP amendment - Whanganui DC - 2022-05-02.pdf

Please see the answers to the questions above in our full submission attached.

Further comments

OnlineSubmission method

145/05/2022
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SUBMISSION  
TELEPHONE 0800 327 646 I WEBSITE WWW.FEDFARM.ORG.NZ 
 

 

To: WHANGANUI DISTRICT COUNCIL 

 101 Guyton Street, 

 WHANGANUI   

 

Submission on: Whanganui District Council Annual Plan 2022/23, Long-Term Plan 

amendment, and the Revenue and Financing Policy 

 

Date: 2 May 2022 

 

Contact:  MIKE CRANSTONE 

 PROVINCIAL PRESIDENT WHANGANUI 

Federated Farmers of New Zealand 

 

 ADRIENNE COOK  

 POLICY ADVISOR (REGIONAL) (primary contact) 

 Federated Farmers of New Zealand 

 m: 027 425 3303 | e: acook@fedfarm.org.nz 

 

1. The Whanganui Province of Federated Farmers (Federated Farmers) welcomes the chance to 

submit on the Whanganui District Councils (the Council) Annual Plan 2022/23, Long-Term Plan 

amendment, and the Revenue and Financing Policy. We acknowledge any submissions made 

by individual members of Federated Farmers. 

 

2. We would like to be heard in support of our submission. 

 

SUBMISSION 

 

3. We understand that during the long-term plan and this year’s annual plan there has been 

considerable level of pressure due to external factors such as COVID, inflation, and central 

government implications on three waters and other reforms.  

 

4. Rates are among the top ten operational expenses of a farming business. They are a source of 

considerable financial pressure for all farmers. Federated Farmers makes submissions on APs 

and LTPs to ensure Councils exercise fiscal prudence, and consider affordability, fairness, and 

mailto:acook@fedfarm.org.nz
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equity issues when recovering rates (to the extent this is possible in land and capital value 

rating systems). 

 

5. Our submission covers the following points: 

 

• Kerbside Collection (recycling and food waste) 

• Fees and Charges 

• Revenue and Financing Policy 

 

Key Issues 

Kerbside Collection (recycling and food waste) 

6. We oppose the start-up costs of the kerbside collection (for recycling and food waste) to be 

funded from the general rate. We are pleased to see that partial funding will come from waste 

levies and a loan; however, a portion of the set-up costs will be funded from the general rate. 

We suggest that the proposed loan includes the start-up costs, with a portion of targeted rates 

paying back the loan over the lifespan of the loan. This would ensure that the proposed 

introduction of kerbside recycling and food waste was funded through user pays, and through 

the waste levy. 

 

7. We wish to outline the importance of targeting the right ratepayers which utilise the service. 

Funding of the start-up of the kerbside collection should be a targeted rate on those property 

owners who will benefit from the new kerbside recycling collection services. There are no 

kerbside recycling collection services in rural areas, and farmers must therefore dispose of 

their own domestic and farm recycling at their own expense. It is highly unfair to expect 

farmers to pay an increase on their general rate for the start-up of a service that they do not 

get, while also having to pay for their own recycling disposal.  

 

8. We highlight that further funding is coming towards the council’s waste minimisation funds, 

with half of the proposed $60 /ton landfill levy being returned to councils. We think that it is 

appropriate to further utilise the current funds for setup costs. 

 

9. Federated Farmers supports the Councils targeted rate (from 2023/24 onwards) for the 

kerbside recycling. This is important to farmers, who do not benefit from the Council’s service.  

 

10. There is no commentary from the Council to indicate if rural communities, such as Fordell, 

have been surveyed to see if they wish to be included in the kerbside recycling scheme? We 

request the results of the surveys if completed be publicised, and their inclusion in the scheme 

is supported by a majority of the communities’ ratepayers. If rural communities were included 

as part of the scheme, we would expect that those communities would also have a targeted 

rate applied.  

 

11. Federated Farmers recommends that the food waste collection be delayed until accurate 

science and climate change mitigation is accurately costed. 91% of methane emitted from the 
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Bonny Glen landfill is captured and used to generate electricity. We suggest that the estimated 

removal of greenhouse gases (GHG) is overstated, and that the monetary and carbon 

emissions from collection and processing must be accounted for. The council has employed a 

Climate Mitigation Officer, and an education role of this officer could promote more 

composting of food waste by ratepayers, this being the most efficient and effective climate 

mitigation action for food waste. 

 

12. We note within the consultation document that the proposed “targeted rate per household” 

is an estimate, and that further reading indicates that the Council has not yet confirmed a rate 

with the contractor. Therefore, the proposed rate within the consultation document would 

be liable to change and have the potential for exceeding budgets. 

 

13. We question where additional funds would be coming from, if the proposed targeted rate 

increases, once the Council has clarified the exact amount of the target rate per household? 

We must presume that in the absence of clear information in the Council’s Annual Plan 

consultation document on how the new kerbside collection overspend will be funded if it 

exceeds the current estimated costs, and that the Council intends for such exceeded estimates 

to be absorbed by the general rate.  We reiterate that overspend should not be absorbed into 

the general rate. 

 

14. Federated Farmers recommends that the kerbside recycling (and food waste) collection 

service be structured so that cost risks is factored into the charges to be recovered from a 

targeted rate. 

 

15.  We support the stance that the Council has taken, which applies the target rate for all 

residential households, thus making the newly introduced service financially viable using exact 

numbers of households contributing towards the targeted rate. 

 

16. We seek clarification on the impact of businesses being able to opt into the service, and how 

this would work in practice (the viability of extending the collection route/capacity within the 

contract versus the target rate for opting-in for businesses)? Would the Council keep the same 

targeted rate for businesses, or would this be reflected in a higher rate, due to the level of 

uncertainty as to how many businesses will choose to opt-in and if they choose to remain 

opted-in or leave the scheme (over time)? 

 

17. We support the continuation of waste facility sites. This enables those residents not captured 

in the targeted rate recycling and food waste collection service, to continue to use (and pay 

for) refuse disposal, green waste, and recycling at the designated waste facility sites. 

 

• Federated Farmers opposes the start-up revenue for the kerbside recycling and food 

waste collection in the 2022/23 year coming from the general rate. 

• Federated Farmers supports the targeted rate for kerbside recycling collection in the 

2023/24 year onwards. 

• Federated Farmers recommends that the food collection service is delayed, with further 

research into GHG and environmental effects. 
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• Federated Farmers recommends that cost risk is factored into charges recoverable from 

the targeted rate. 

• Federated Farmers supports the targeted rate to apply to all residential households. 

• Federated Farmers supports the continuation of the waste facilities, which enables 

those not captured in targeted rate to continue to access (and pay for) refuse disposal 

and recycling. 

 
Fees and Charges 

18. Federated Farmers supports the increase of the Splash Centre fees, and we agree that users 

of the facility should directly fund a portion of the increased operational costs. 

 

Revenue and Financing Policy 

19. Federated Farmers supports the use of targeted rates to allow for a fairer user pays approach 

to services which are not utilised by all rate payers. 

 

20. We propose an amendment to the Revenue and Financing Policy on page 3 of the document. 

Under the section “Targeted rates” we recommend the following amendment, which will 

provide transparency and consistency within the policy by listing kerbside recycling as a 

targeted rate now and into the future (note we have not included food waste in this list – see 

paragraph 11 above): 

“Targeted rates apply to the following activities: 

• Roading 

• Footpaths and berms 

• Wastewater 

• Water supply 

• Stormwater 

• Kerbside recycling 

• CBD maintenance 

• Earthquake strengthening” 
 

• Federated Farmers supports the use of targeted rates which allows for a fairer user pays 

approach. 

• Federated Farmers recommends that the Revenue and Financing Policy is amended to 

include kerbside recycling as one of the activities listed under “targeted rates”. 

 

UAGC 

21. Federated Farmers supports Councils use of the UAGC to enable for further equal funding of 

key activities within the district. As a way to fairly distribute costs throughout the ratepayers, 

we believe it is sensible for Councils to utilise as much of the 30% available under the Local 

Government Act as possible. We thank the Council for the use of the UAGC. We note that the 

UAGC has not changed and remains at $700 per separately used or inhabited part of a rating 

unit.  
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Rates increase 

22. Federated Farmers supports the Council’s approach of dropping the debt reduction plan, 

which has resulted in the Council stabilising the rate increase. However, we would like to see 

this publicised, so that we can ascertain how much this was. 

 

 

About 

Federated Farmers is a not-for-profit primary sector advocacy organisation that represents farmers, 

and other rural businesses. Federated Farmers has a long and proud history of representing the needs 

and interests of New Zealand’s farmers. 

 

The Federation aims to add value to its members’ businesses.  Our key strategic outcomes include the 

need for New Zealand to provide an economic and social environment within which: 

• Our members may operate their businesses in a fair and flexible commercial environment; 

• Our members’ families and their staff have access to services essential to the needs of the 

rural community; and  

• Our members adopt responsible management and environmental practices. 

This submission is representative of member views and reflect the fact that local government rating 

and spending policies impact on our member’s daily lives as farmers and members of local 

communities. 

 

 

Federated Farmers thanks the Whanganui District Council for considering our submission on the 

Annual Plan 22/23, Long-Term Plan amendment, and the Revenue and Financing Policy. 
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Speaking

458051411220302reference

DeniseFirst name

LockettLast name

Organisation 

 258ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I will provide my submission before the hearings.

Question 2: Food Waste Collection

No food waste collection - status quo.

ditto

OnlineSubmission method
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Question 1:  Kerbside recycling

Please provide any comments in
support of your answer to Question 1: I wish to speak to 3 Waters, thank you.

Question 2: Food Waste Collection

Please provide any comments in
support of your answer to Question 2:

General comments and feedback.
Please use this space to provide any

further feedback or comments you
wish to make:

Supporting documents File(s) not provided

I would like to speak in support of my
submission Yes

How have you submitted in the past? Online,Paper form,Email,Presented at
a hearing

How did you hear about this
consultation? Newspaper,Word of mouth

How do you prefer to receive news
from Council?

Submission method Online
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Speaking

424051540222302reference

SolFirst name

WalshLast name

Organisation 

 260ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

If I can accept paying for virtue signaling statues, I can accept for life-changing waste reduction initiatives.

Further comments

OnlineSubmission method
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Speaking

805051723222602reference

MarionFirst name

SansonLast name

Living Wage WhanganuiOrganisation 

 276ID

ConvenorRole

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Attachments

Living Wage Whanganui AP Submission_02052022.pdf

EmailSubmission method
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Speaking
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BenFirst name

ZolnoLast name
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 278ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I am against this, but mostly for reasons that it doesn't go far enough, which is the opposite of what most people marking 

Option 2 are trying to say.  As I just had my comment deleted by my computer, I'll take it as a sign just to show up and say 

my piece in public.

Long story short, recycling is an ambulance at the bottom of the cliff . Prevention, reduction, reuse, rotting are priority.  I'd 

like to see more of these first, but I'm new to the area, so have a lot to learn.

Question 2: Food Waste Collection

No food waste collection - status quo.

I am against this, but mostly for reasons that it doesn't go far enough, which is the opposite of what most people marking 

Option 2 are trying to say.  As I just had my comment deleted by my computer, I'll take it as a sign just to show up and say 

my piece in public.

Long story short, this method of carbon reduction is an ambulance at the bottom of the cliff . Prevention, reduction, reuse, 

rotting are priority.  I'd like to see more of these first, but I'm new to the area, so have a lot to learn.

For instance, the average cow emits methane that is the equivalent of about 1 metric ton a year.  So, why not just 

eliminate the equivalent in more efficient ways?  E.g. reduce cattle by 308 cows?  Take 100 cars off the road by creating 

car co-ops and making bus systems actually useful (every 2 hours won't cut it, so lobby the regional council or step up 

here).  

See cow figure here "There is over a billion head of cattle throughout the world, with each cow emitting methane 

equivalent to around 1 tonne of carbon dioxide per year" -- 

https://www.rgs.org/RGS/media/RGS-Media-Library/Schools/Teaching%20resources/10-Cow-burps-Updated.pdf

Also, the contaminants due to lack of education on composting are going to be tremendous.  At least 20% of your budget 

should be spent doing door to door education.

More on this May 12

Please do the maths.  Remember that feel-good measures always make things worse -- they make us feel like we're 

addressing the issue, and thus we let our guard down, and start to see necessary change as too difficult .  Dump something 

by the road is not much better of a plan than shrugging and burning.  We need a much bigger solution.

Further comments

OnlineSubmission method
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CharlotteFirst name

HardyLast name

Whanganui District Council Youth CouncilOrganisation 

 280ID

Co-ChairRole

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

The Youth Council is in 100% agreement that this should be implemented in Whanganui as a help to fight against climate 

change. Youth Council members have noted that seeing these practices in the home is great for children (and youth) to 

learn with the hope that they continue with the habit in future years. 

No issues with cost.

Convenient for recycling.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Youth Council members discussed that there is a possibility that some District residents may already have ways that they 

are 'getting rid' of food waste (such as home or community compost bins, and / or animals such as chickens or pigs). This 

means that some people may not (need to / want to) use the bins. The Youth Council discussed what a possible solution 

for this would be and they didn't come to a clear conclusion. Noting that if residents are given an option to opt-out then it 

defeats the purpose of trying to get as many people as possible to help with a collective sustainable / climate action in this 

way (and may also raise the cost for others). 

No issue with cost (with above noted considerations)

Convenient way to dispose of food waste.

EmailSubmission method
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187031917221129reference

JonesFirst name

IanLast name

Organisation 

 1ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Already go to the recycling centre.

Question 2: Food Waste Collection

No food waste collection - status quo.

I recently my food waste using a worm farm.

Rates are constantly rising to the point that my fixed income is not keeping up.

Further comments

OnlineSubmission method
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488031919222529reference

AndrewFirst name

QuirkLast name

Organisation 

 2ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It will make us throw away less rubbish and be able to recycle

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method

215/05/2022
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147031938224129reference

SharonFirst name

JohnstonLast name

Organisation 
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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056032008222629reference

ReneeFirst name

WardLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Wanganui has a recycling center that everyone is able to use free of charge . Essential living costs are rising hugely and 

putting pressure on my family as it is. I do not wish to pay any additional costs for this service.

Question 2: Food Waste Collection

No food waste collection - status quo.

We compost our own food waste and as above I do not wish to add additional costs to our weekly expenses , things are 

already stretched enough!

Both of these should be optional for those households that wish to partake. I feel it is a big ask for people already struggling 

to make ends meet to be charging for things that we can currently do for free.

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23

Not Speaking

076032009223929reference

Kerri-AnnFirst name

McKenna-MorrisLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Would love to participate in kerb side recycling

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Great idea

OnlineSubmission method
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404032012223029reference

DowdleFirst name

LindaLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

We have a compost for uncooked food waste and a waste disposal for every thing else the only thing we have the odd 

bone which we burn

OnlineSubmission method
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MelanieFirst name

BoveyLast name

Organisation 
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Great to have the option of kerbside collections for those who can't easily access the recycling facility.  I would be 

interested to know what sort of bins would be used as a lidded/small wheelie bin would be better for stopping recyclables 

from blowing away when put out for collection rather than an open bin.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I will find it more convenient and much easier to recycle with this option. There will be less items stored at home for a long 

period, waiting until I can get into town to recycle.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I have a worm farms, but can't add much of my food waste. This option would reduce the amount going to landfill.

OnlineSubmission method
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MichelleFirst name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I have concerns about the food waste bins being accessed by cats and dogs while on the kerbside waiting to be collected 

and if they are light in weight  they would get blown away when it’s windy .

Further comments

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Our family already do our own recycling and use our local recycling center as the kids enjoy this. We will still continue to do 

this if kerbside recycling comes in but we do support it as an option.

Question 2: Food Waste Collection

No food waste collection - status quo.

I don't support this. We as a family hardly ever have food scraps or leftovers and the small amount we would have gets fed 

to our chickens. Alot of families I have spoken too about this food recycling option also don't support this and are in the 

same situation as us not having food sca

Raps or leftovers. I think this is a waste of tax payer money especially when it could be used on other far more important 

things needed.

There should be an opt out option for all rate payers as a small minority don't speak for all. I am sick and tired as a rate 

payer having to pay for things that very little of the actual wanganui rate payers want or agree to. It feels like as a rate payer 

we are never listened too.

Further comments

OnlineSubmission method
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NadineFirst name

HindesLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Kerb side recycling should be low cost for public buy in.  I'm all for recycling, but find we pay enough rates as it is.  If I have 

an empty section of land, will I hv to pay this expensive fee for no collection of recycling?...or will this fee be lumped into 

our rates?

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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LeahFirst name

ChadfieldLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Our rates are already sky high.

Lots of other towns pay less for their rates, and still get recycling.

I do not under any circumstance want to pay for kerbside recycling, without having an opt out clause.

This is appalling.

Question 2: Food Waste Collection

No food waste collection - status quo.

Our rates are already sky high, I do not want anything that is going to increase this even more.

Rates are already sky high, and we get way less that lower rate towns do.

You must be crazy if you think raising our rates is a good thing .

The only way I would ever approve of kerbside recycling, is with no increase in our rates.

Open your eyes and look at what other lower rates town have as facilities, we have bugger all for people to do, and instead 

of focusing on stuff like that, you want to focus on raising out rates for kerbside recycling.

IF you go ahead with this ludacris idea, at least have an opt out option.

Further comments

OnlineSubmission method
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MarikoFirst name

MarshallLast name
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Currently we are taking ours to the recycling center on our way to shopping. We pay $0 for it.  Throughout this experience 

we consider about recycling materials and rubbish with our children. It’s a true life education for them too. So I love this 

city.

Question 2: Food Waste Collection

No food waste collection - status quo.

We compost all our food waste. So we don’t have anything to give away. Everything turning into the soil expect 

commercially recyclable papers. We use Bokashi bin for the kitchen wastes and cooked left over foods too . Rest of the 

wet foods such as some fat and soup are going to Japanese decomposer box Kiero. Which is promoting by some of 

Japanese city to improve their foods wastage. It’s useful especially people who don’t have a garden because it’s not 

making more the soil.

 Like a compost bin. It’s easy to use even for the elderly people, once it’s set up.

Attachments

2EAD7F0B-36CF-4248-93E0-BB5D5C57AD92.jpeg

What is Kiero? See ➡➡ https://youtu.be/F2ssk1Z2dFM

I am happy to show you my Kiero at my house.

Further comments

OnlineSubmission method

325/05/2022



 



Long Term Plan Amendment 2022/23

Not Speaking

864030331225530reference
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WillsLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Too expensive and the cost will climb every year. A wheelie bin cheaper. Happy to do my own recycling at centre rates 

dear enough already struggling as it is.

Question 2: Food Waste Collection

No food waste collection - status quo.

Ate you kidding i pay for people to put their food scraps on the roadside in my rates and animals knocking bins over and 

spilling the contents all over the steets. Disgusting in summer, health hazard, rotting food on the streets. 

People need to get a life and not be lazy and expect the whole community to pay to hv their scraps picked up. Immagine 

bins wth rotting fish and maggot meat after a week in summer in a plastic bin

No way i can afford extra rates. Other towns get a wheelie bin in their rates which are way lower than wanganui. Wanganuis 

are already one of the highest in the country.

People are already struggling council want to push people on tight budgets to mortagee sales with additional costs they cant 

pay

Further comments

OnlineSubmission method
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JasmineLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Yes, excellent! Moving here from somewhere with recycling pick up I was shocked that it wasn't done here.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Absolutely awesome, can't happen soon enough for me!

OnlineSubmission method
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StefanieFirst name

GoodmanLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Easier and more convienient

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Better for the environment

OnlineSubmission method
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AidanFirst name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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SueFirst name

KingLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

I live alone, and generate a minuscule amount of waste, visiting the recycling centre once every 6-8 weeks. I find this 

policy inequitable in that I am to be rated the same as a large family generating a much larger quantity. I would prefer a 

user pays option, or the ability to opt out.

Question 2: Food Waste Collection

No food waste collection - status quo.

Absolutely I find this suggestion very unjust. I purchase pre-made meals where any waste component is built into my 

payment structure already. I use a compost system which accounts for any tiny amount of food waste I generate. I 

definitely would NOT require Food Waste Collection, and would consider it unfair to be rated accordingly.

An across the board rate charge for all residential home owners, via rates charges, is unjust and inequitable. Any fee needs 

to be considered on a user pays model, with variations to accomodate different household sizes and personal lifestyle 

choices already adopted to improve personal waste minimisation.

Further comments

OnlineSubmission method
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JudithFirst name

BarnittLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

We take our recycling to the recycling transfer station every week . It is a free service and I do not want to have to start 

paying. If people don't want to take their recycling there or are unable to, then kerbside collection could be an option for 

households but not compulsory. Educate people what can be recycled and get them to take their recycling to the centre. 

Even if there is kerbside recycling, a lot of people might not recycle everything they could as they can't be bothered to 

wash the containers or they don't know what can be recycled - you will also probably receive a lot of stuff that is unable to 

be recycled.

Question 2: Food Waste Collection

No food waste collection - status quo.

Again it is an extra cost I do not want. I also don't fancy food sitting in a bin getting smelly for a week. They have this 

collection in the UK and I hate the smell of the food sitting in the bin. It means everyone will collect their food waste into a 

container inside the home -first  people aren't going to walk outside every time they have a food scrap to put it in the 

proper bin & this will become a health hazard in some homes. Why not encourage/educate people to compost their food 

waste. Could be an optional collection.

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

We are so far behind the times with this kind of initiative. Look at most other councils, have already implemented this 

year's ago. We truly are asleep with this. Ratepayers have been pushing for it for years and the mickey mouse way council 

go about doing things is embarrassing.

Question 2: Food Waste Collection

No food waste collection - status quo.

My personal opinion is we wouldn't use it as a family as we compost. As a general rule I feel it would be more Hassel than 

it's worth.

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I think it should be free and the only requirement is to make sure that waste and plastic recycling are put out on the 

specified day per suburb. We need to take into consideration the less fortunate ones who don 't have a vehicle that are 

unable to do their weekly recycling at the center. Seen as we already pay for rubbish collection via wheelie bin or rubbish 

stickers we also have to fork out a hefty price at the local dumpster which unfortunately has only increased in the last year. 

So giving each household a recycling bin and a waste recycling bin free of charge would make our world greener with 

cleaner air! I can guarantee most of Whanganui would gladly participate in keeping it green! And besides the Council 

would already make quite alot of money with the parking meters that are situated throughout most of Whanganui's City 

Centre, there is now close to no unmetered parking. Unfortunately there isn't a third option to choose stating that the 

council will give each household waste & recycling bin for me to choose that as an option, therefore I have to choose 

option 1 in order for my statement to be heard/read.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Comment previously stated is in relation to Question 2 as well.

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I would appreciate the convenience of kerbside recycling and hope it would encourage more people to recycle

Question 2: Food Waste Collection

No food waste collection - status quo.

Plenty of people have ways of disposing of food waste ie compost, chickens, pigs etc

OnlineSubmission method
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Question 1:  Kerbside recycling

Totally agree. But a lot of people will put in plastics that r not acceptable for recycling. This will drive up cost to sorting

Question 2: Food Waste Collection

Personally don't have much food waste but would like to hear how it is to b collected and how often. Would not want food 

sitting 4 a week esp in summer. And the people who have all the waste would they b bothered recycling  anyway

About time time we recycled. Came from a small country town to here like going back in time

Further comments

OnlineSubmission method
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

No, Unless there is an OPT OUT for those who don't want kerbside.

We pay more than enough in rates as it is. We already have a recycle centre.

Question 2: Food Waste Collection

No food waste collection - status quo.

Same reason as above...

OnlineSubmission method
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SallyFirst name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Our neighborhood has mostly one or two people per household and it's a big burden financially for single people to have a 

bin each.

Question 2: Food Waste Collection

No food waste collection - status quo.

This should not be costed per household. Our neighborhood has mostly one or two people per household and it's a big 

burden financially for single people to have a bin each.

The Council has problems with providing rubbish collection that much is obvious. One size does not fit all. In rural areas the 

amount of rubbish left at collection points should be collected more than once a week. 

Areas with a mostly retired population should not have to pay for a bin each household. 

Council needs to have a tailored approach and not just outsource this to a private company that doesn't have a local "focus" 

or is invested in the Whanganui community.

Further comments

OnlineSubmission method
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VickiFirst name

PreaterLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Rates are going up enough along with everything else. Leave things as they are and leave our pockets alone.

Question 2: Food Waste Collection

No food waste collection - status quo.

I cannot believe Wanganui residents are that wealthy they throw out that much food there is a need for this . I have zero 

food waste and I do not want to pay for this totally unnecessary service!

OnlineSubmission method
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

A waste of tax payer money, I do my own recycling an hav done for 10+yrs

Question 2: Food Waste Collection

No food waste collection - status quo.

Again waste of my tax payer money. Do my own

OnlineSubmission method
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BuckinghamLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

The current model favours those with the knowledge and means to recycle i.e. by having transport options, mobility and 

awareness to be able to recycle. It makes sense to offer a recycling service however there needs to be money allocated 

and spent on education on how to reduce and reuse as well as understand what even is recyclable in NZ. Otherwise 

people will just see this as a way to put it at the kerb and forget about it, including contaminating recycling with other 

waste.

Question 2: Food Waste Collection

This money would be better spent on reducing food waste before it becomes waste, rather than giving people the ability to 

put it out and forget about it. If they even do that, for many people using a food waste bin may be difficult for them. It would 

be better to focus on education efforts and building community around what can be done to either reduce food waste or in 

that community to benefit that community i.e. community garden, providing to other people who need it. We need people 

to have more attachment to what happens to waste, and food is the perfect opportunity to think about this in a different 

way because people can see the benefit of changing approaches to food waste in their everyday life. Food provides the 

perfect example of growth, death and regeneration that everyone has some skin in the game to care about. People need 

to connect with food to help them make better decisions, rather than just making it easier to throw away and not think 

about it.

Council needs to rethink the approach to general waste. It is insane that there are 3 providers with the potential for others to 

enter the market at any time and that no consideration is given to the emissions that come from all the rubbish trucks. Why 

not make it requirement for these providers to commit to changing to electric vehicles to service this market? Or go through 

an appropriate tender process for only one dedicated provider that has a commitment to hybrid or electric vehicles. If both of 

these new waste services go ahead, it is just going to keep adding vehicles and providers to the road creating other 

emissions that further climate change.

Further comments

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I moved to Whanganui from South Canterbury in February. I felt as if I had gone back 10 or more years with the lack of 

kerbside recycling. We used to have a small red household waste bin, a large yellow recycling bin, a small glass only bin, 

all of which were emptied alternately every second week. The large green garden waste bin was emptied every week. 

Now we drive our vehicle to the recycling centre every week, along with every other household in Whanganui. Very bad for 

the environment. Two or three different company trucks follow each other around the city collecting the red bins , instead of 

one council truck. Very inefficient use of vehicles & time. Kerbside collection is the only way to go!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I support kerbside recycling.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I support kerbside food waste collection but would like an opt out option given to those that collect their own food waste for 

compost on their property.

OnlineSubmission method

525/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

410041003225306reference

AndreaFirst name

BryanLast name

Organisation 

 34ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I strongly support implementing a kerbside recycling collection. I was very surprised when I moved here from Wellington 

three years ago that Whanganui did not have a kerbside recycling collection. I am tired of visiting the recycling centre 

(especially when covid is prevalent in our community).

Question 2: Food Waste Collection

No food waste collection - status quo.

I am against the funding of a kerbside food waste collection through rates. I would rather do household composting or for a 

community composting scheme to be implemented.
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KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

We have the following comments for Council’s consideration regarding the implementation of the new kerbside and food 

waste services.

1) While we agree with the implementation of the paper/plastic/glass kerbside service we think that the Council should be 

reconsidering the “full” waste collection in the city.  The collection by several different collectors is not efficient and we 

already pay separately for this service which includes for paper, plastic, glass, garden rubbish etc.    The Council should be 

factoring in a full rubbish collection like some other Councils already do.

2) I do not agree with the implementation of food waste collection for several reasons – 

a) The food is compostable and we already compost our food scraps.

b) It is an “all inclusive scheme” and we will be forced to pay for something that we will not use.

c) The food sitting in a container for a week is not very hygenic and would be rather smelly.

3) Both the above proposals are “add ons” to our already high rates.   We believe the Council should be more vigilant in 

trying to keep our rates down. Certainly per capita they are higher than a lot of other councils rates.

4) We do not agree with Three waters and feel that our Council should fight to keep the water under the region’s control .

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Whanganui Rural Community BoardRole

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Consideration be given to the maintenance of the recycling centre as that will still be the main recycling service for the 

rural community. We would like to see investigation and resources into recycling services at rural areas .

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Interested in the procurement as to who will be processing the material and location.

Further comments
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LangfordLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Whanganui needs to keep up with the majority of other regions in New Zealand by offering a kerbside recycling service . 

It's shocking to me moving here and finding out that this service isn't already in place.

Question 2: Food Waste Collection

No food waste collection - status quo.

We do our own home composting so this is not something that we need for our household.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Please make this an opt in service as many won't want it

Question 2: Food Waste Collection

No food waste collection - status quo.

I don't want to have to deal with cleaning the bin

Please it you go ahead make it opt in option as not everyone will want it

Further comments
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aileenFirst name

haxtonLast name
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Quite happy to go and recycling myself

Question 2: Food Waste Collection

No food waste collection - status quo.

Don't have a enough food waste to be pick up
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

That would be easier but depending on what recycling is collected because if it's a bin for carbord plastic and whatever 

else then cool and then what about cans and glass and tins will that come free if we all order a recycling bin???? That's my 

question but then again recycling done by taking to the waste centres are free so why is there a cost at all for pickup 

should all be encouraged to be free.

Question 2: Food Waste Collection

No food waste collection - status quo.

Not interested everyone should just start a home made compost for the worms to be feed or sort out a farm that maybe 

willing to pickup scraps for pigs etc.

Free recycling service is my vote we pay heaps already for rubbish bins a month.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

We are behind the rest of NZ with this, it is overdue

Question 2: Food Waste Collection

No food waste collection - status quo.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I hope with this we will get a wheeliebin not a open container for the recycling to fly everywhere on a windy day

Question 2: Food Waste Collection

No food waste collection - status quo.

Think is a waste of money
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

In our household we recycle all that we have and make regular trips to the resource centre, therefore this would cut my 

fuel cost and travelling time into the city.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Again in our household we save all our food waste and our compost bin gets to full, therefore this would be a great service 

to have.
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

It needs to be 'pay as you dump', just like Low cost Bins. Single person households don't produce enough recycling waste 

to justify the set price. You'd be doing the poor/elderly a disservice.

Question 2: Food Waste Collection

No food waste collection - status quo.

Again, why should people with compost bins subsidise the rest?

Please put some effort into examining how Low Cost Bins run their company. So easy and FAIR!!

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Once again user pays not everyone is happy with extra costs 10 dollars a month, my recycling is done when it suits me 

and enough to take a  trip to  recycling unit, every three months and it does not cost 30 dollars,  user pay ..

Question 2: Food Waste Collection

No food waste collection - status quo.

I compost so don't want extra charges made our rates are high enough, user pays I say
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665/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

970041247220307reference

SoniaFirst name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Will encourage rats and other scavengers.
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JackieFirst name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I support and undertake recycling. I enjoy going to the recycling center as already exists. My issue with the proposed 

scheme is the bins are not weather or wind tight and the potential for our streets to be covered in recyclable litter is high. I 

witnessed this occur when I lived in the Hawkes Bay as the same system was introduced. Also the recycling was largely 

contaminated by the many who abuse the system ie using it to dispose of their rubbish. The awesome staff at the recycling 

center do a wonderful job at trying to educate people and prevent this occurrence by stopping it at the point of entering the 

recycling system. 

I do not believe this system being proposed is a good fit for Whanganui and do not support it.

Question 2: Food Waste Collection

No food waste collection - status quo.

This absolutely disusts me to have our streets with food scraps. The bins you propose at least have lids which is good. Are 

they strong enough to prevent dog's, cat's and vermon from getting to the scraps and scattering it around our streets? 

I compost and literally have no scraps to put in the bucket - vegan diet here.

I would support a depot where users could take there food scraps and pay a charge to deposit them. I am not in favor of 

this proposal at all
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

As a household we do not have enough recycling to justify a weekly collection

Question 2: Food Waste Collection

No food waste collection - status quo.

Any food waste we have is fed to our chickens,  so we do not want to pay for a service we will not use.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I'm refusing to pay for something I'm not going to be using, I do recycling once a month, along with grocery shopping, my 

food waste goes in compost, I won't be using it, therefore if it comes in, I'll be deducting that amount from my rates, end of  

story.....

Question 2: Food Waste Collection

No food waste collection - status quo.

My food waste goes I compost, I will absolutely NOT pay for this, give it 20 yrs and I'm sure it will be welcome for a few 

residents, I probably won't be here
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Going to the recycling centre takes a lot of time, there’s often long queues. It would be great to have kerbside recycling.

Question 2: Food Waste Collection

No food waste collection - status quo.

We have compost bins at home that we like to put our food scraps into . What would be great is green waste bins! Only so 

many lawn clippings can go into our compost bin and would be good for hedge trimmings etc.
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BarbaraFirst name
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 56ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I currently have my recycled goods picked up by the Resource Centre monthly, what is going to happen to this service

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

A lot of people already have their scraps picked up by locak farmers for their animals . Also, a lot of people already 

compost their own food waste.
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WilliamsLast name

Organisation 

 58ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Lived in Palmerston North 10 years ago and their glass and recycling pickup was fantastic. I really hope Wanganui can 

follow suit. Better late than never.

Question 2: Food Waste Collection

No food waste collection - status quo.

Food waste is readily biodegradable, so the benefit is not so clear, except perhaps convenience. My workplace and other 

small businesses already have systems in place where food waste is donated to feed pigs- while I don't see a benefit for 

residential and small businesses, perhaps a collection would have some value for places that do stock large amounts of 

food. Although NZ does waste a lot of food, I query whether food waste collection would even encourage further wastage if 

provided to residential homes.
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I think this a great option especially for people who can’t to the recycling centre

Question 2: Food Waste Collection

No food waste collection - status quo.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

I already compost my food waste as so many wither people do. I would be really pissed of if I got charged for something I 

won’t use.

The council for example could come and clean cutters in our all of our streets. Fix foot paths and entrances. I am over 

paying rates for things that I don’t need or want. 

The council needs to listen to us rate payers.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

That us MUCH cheaper that what we pay now!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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ReadFirst name
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Not everyone wants this, or can do it themselves for free.  I do my own recycling, & have compost system where my food 

scraps benefit my garden.

If someone wants roadside recycling/food waste, wouldn't it be fairer that they pay for the service and not everyone 

charged. It could be like one of low-cost red wheelie bins plans, where only get charged when I put bin out to get emptied. 

This is via "chip" in bin, which is read by a "chip reader"

Question 2: Food Waste Collection

No food waste collection - status quo.

As above
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 63ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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HayleyFirst name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

NO OPEN BINS FOR RECYCLING!! It gets soaked when it rains and blows down the street when it’s windy !! When will 

you people learn!! It needs to be the small lidded wheelie bin or nothing!!

Question 2: Food Waste Collection

No food waste collection - status quo.

I don’t want a bin of just rotting food that I have to clean out every week.
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ToriFirst name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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RonFirst name

FindlayLast name
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Role

KEY ISSUES

Question 1:  Kerbside recycling

I support the extension of recycling services.  The universal rates increase to provide the service penalises those ,such as 

myself, who practice waste minimisation.  An  "opt out " option would be best.

Question 2: Food Waste Collection

Penalises those who compost food waste. An "opt out " option is needed.

Nothing in council strategies targets waste minimisation. Recent information released by climate scientists clearly states that 

radical change to individual and collective lifestyles has to happen. Local and central government can and must take the 

lead in this matter.

Further comments

OnlineSubmission method

845/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

263040712225308reference
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Why not do this earlier.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Why not do this at the same time as the recycling then peoples rubbish bag costs will drop.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

have done this in every other city/town we have lived in and it makes recycling much easier

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

makes it easier and will feel like I am contributing to the environment
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Present recycling centre is adequate for our needs

Question 2: Food Waste Collection

No food waste collection - status quo.

This is a ridiculous proposal and penalises us financially for composting all our own scraps which we have  done for years. 

You can  guarentee that those householders who are too lazy to compost will continue to discard thier scraps and the 

responsible people will once again suffer for doing the right thing
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.
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Question 1:  Kerbside recycling

Question 2: Food Waste Collection

I wish to motivate for the gravel section of Kaikokopu Road to be sealed but to have a vehicle weight limit to exclude heavy 

vehicles (other than local deliveries).

• The rural residential area at the top of Kaikokopu Road has grown significantly in the past decade and there are now 

sufficient houses in that region to justify sealing the road .

• Most of the residents at the Blueskin Road end of Kaikokopu Road usually travel to the CBD along Blueskin Road and 

Great North Road but this is 1-4 km further than going along Kaikokopu Road via Aramoho.  If the road were sealed, many 

of these residents would be able to reduce their daily travel distances.

• Kaikokopu Road provides a very attractive cycle route.  I like to cycle to the CBD or to the river, but I find that corrugated 

section of gravel road is too bumpy and not suitable for a bicycle.  Recreational cycling around Whanganui with this link to 

the cycleway at the river could be enhanced by sealing Kaikokopu Road. We should encourage a move away from cars 

towards environmentally friendly means of transport such as bicycles.  Providing suitable bicycle routes is part of this 

process.

• Other similar rural roads in the region have already been sealed many years ago, so Kaikokopu Road is the outlier in 

this regard.  Consider roads such as Brunswick Road, Western Line, Watt Livingstone Road, Kai Iwi Valley Road.

The hairpin bend on the hill makes this road unsuitable for heavy articulated vehicles.  I therefore suggest sealing the road 

but imposing a maximum vehicle mass up the hill (perhaps 10 tons) except for local deliveries.

Further comments
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Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Hi,  As we do all our recycling even food scraps to our chooks, we feel we will be paying for a lot of people who can’t be 

bothered.  So far the price has doubled , bet that isn’t the last increase. These are great ideas if you are on a salary, but you 

seem to forget us who have retired

Further comments
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

We only have about 4 items a week so we go to the recycling center about once every couple months.

Question 2: Food Waste Collection

No food waste collection - status quo.

We have a tiny bit of food scraps that goes in the waste disposal . And for the likes of people living alone it would take 

months to fill a bin.

People shouldn't have to pay for services that wouldn't be used weekly. If we are going to be forced to have the bins they 

should only be charged for when they are full and put out.

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23

Not Speaking

657041639221808reference

SandraFirst name

Van Der LubbeLast name

Organisation 

 75ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I take my recycling to the recycling center.

Question 2: Food Waste Collection

No food waste collection - status quo.

I compost all my food waste and have done for many years. I do not want to pay for the council to pick up my food waste.

I think it is unfair to pay for kerbside recycling and food waste when I have been doing so for many years. I do not want a 

rate increase for these services. Whanganui rates are very high and soon home owners will not be able to afford to live in 

their own homes.

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23

Not Speaking

239041651223208reference

PATRICKFirst name

O'LEARYLast name

Organisation 

 76ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

About time this was introduced. This will save a regular trip to the recycle station.

Question 2: Food Waste Collection

No food waste collection - status quo.

Households who currently have very efficient compost and worm farm facilities should have the option of not being 

included in this service.

The world is creating far to much waste and a recycling programme and waste reduction schemes are a vital requirement 

for councils to be promoting and providing.

Further comments

OnlineSubmission method

945/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

860041844220508reference

FaithFirst name

McClellandLast name

Organisation 

 77ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It is vital for the environment that we act on our waste. It is also vital as a "green country" that we practice what we preach

Please do it!!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

It is vital for the environment that we act on our waste. It is also vital as a "green country" that we practice what we preach

Please do it!! Also food waste does not belong in landfill when there are so many other ways to utilise it.

I fully support this movement

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23
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097041933224208reference

PetraFirst name

PatersonLast name

Organisation 

 78ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

We are elderly and live near Mowhanau. It is a big inconvenience to drive to the recycling centre. So much so that we 

avoid it which leads to a pile up of recyclables making the aforementioned situation even worse

Question 2: Food Waste Collection

No food waste collection - status quo.

Unnecessary.  We compost our food waste

A large wheelie bin with fortnightly recycling would be excellent . Another option to be considered could be to alternate 

rubbish pick up and recycling. For example Southland district offers red lidded and yellow lidded bins for recycling and 

general waste. One week general waste collection, next week recycling.

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23
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724042007221708reference

CraigFirst name

PervanLast name

Organisation 

 79ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I think this is a great initiative, and will encourage more recycling as many people currently cannot be bothered to take the 

time to go to the resource recovery centre.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

This is a great way to further manage waste and will make our landfill safer by separating out greenhouse gas producing 

rubbish and can enable gas capture or other options

I am very much in favour of all these positive initiatives that will keep Whanganui in line with other centres around NZ

Further comments

OnlineSubmission method
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441042115225108reference

KimFirst name

SandersonLast name

Organisation 

 80ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Saves time, money since petrol is expensive to drive to the recycling centre,  I woud recycle more.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

So excited about this. We spend time getting rid of food scraps in our yard and we don 't do it well,  yet we don't want to 

throw it in the landfill. Very happy to have this convenient option. I had this in other areas I lived before and loved it.

Please I sure hope this actually happens.  So convenient and better for the environment

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23
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783042342225908reference

DanekaFirst name

MatthewsLast name

BOrganisation 

 81ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Kerbside recycling would be great 

We did this when we lived north 

Used to recycle paper ,cardboard bottles was so helpful 

Less rubbish

Question 2: Food Waste Collection

No food waste collection - status quo.

Would attract pest / pets no sure about food waste

OnlineSubmission method
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970040659220109reference

HentieFirst name

CilliersLast name

Organisation 

 82ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

We have a recycling centre that works well

Question 2: Food Waste Collection

No food waste collection - status quo.

Compost at home 

Worm farm

No further taxes

Further comments

OnlineSubmission method
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783040731224709reference

MaggieFirst name

NicoliniLast name

Organisation 

 83ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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LindaFirst name

AttwoodLast name

Organisation 

 84ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I live alone. I don't generate enough waste to justify this charge. If implemented, it would mean that I am subsidizing larger 

households. In effect, you would be penalizing me.  There should be an opt- out option

Further, I  already recycle my waste.

Question 2: Food Waste Collection

No food waste collection - status quo.

See above. AS a single person household I would be subsidizing larger households.

OnlineSubmission method
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Long Term Plan Amendment 2022/23
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063041158223209reference

LeighFirst name

SolomonLast name

Organisation 

 85ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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ShaneFirst name

BurrellLast name
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 86ID
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

You guys are a joke

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23
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020041656220309reference

CarolynFirst name

CameronLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

If we opt in to your recycling,  we still have to pay for a bin for our green waste etc. I have been doing this for a number of 

years now and it is a fee on top of our rates ( which are extremely expensive). Council needs to remember that as a 

pensioner, I am on a limited income, and you just keep raising the rates thinking we have an endless bucket of money. 

You are proposing that each household has 3 bins- ridiculous.

Question 2: Food Waste Collection

No food waste collection - status quo.

I have a worm farm in which I put my food waste so why should I pay for another bin. You are not even giving us an option 

to not have this so this becomes a further increase to our rates.
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876041801221809reference

NatalieFirst name

CornellLast name

Organisation 

 88ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This will help make recycling more accessible to people who can’t be bothered, or don’t have the time and/or resources to 

be able to go to the recycling themselves. 

It also saves people the trouble of manual sorting the recycling themselves which will make it more likely that more people 

will recycle.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

We compost so it doesn’t make a difference to us, but I think this is a great way for you guys to potentially get more 

compost going for council use in gardens etc

OnlineSubmission method
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946041858221309reference

DylanFirst name

PetersonLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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827041919222409reference

NancyFirst name

TuaineLast name

Organisation 

 90ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Absolutely our whānau pay for recycling collection but we would rather be part of a city wide effort .  It has to be two-fold we 

need producers to reduce plastics and choose alternative packaging.

Question 2: Food Waste Collection

No food waste collection - status quo.

We put our own scraps into our own compost we should encourage more home gardening.

Absolute need a zero carbon strategy for our region consistent with the values being achieved for our river and now the port.

Further comments

OnlineSubmission method
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791042226224009reference

Sergio JoelFirst name

Leiva BenegasLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

I think people should choose to spend the money. Food waste that goes to land fill become compost. Therefore it is 

beneficial in the long term to pedogenesis (soil generation). If a family should choose to apply, the option could be offered 

by the rubish collecting company.

The current recycling service it is good enough.

Further comments
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212040812225910reference

StephanieFirst name

WardLast name

Organisation 
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Please do so.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I support this.
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614040821222510reference

LauraFirst name

DavisLast name

Organisation 

 93ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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170040948222910reference

ButtersFirst name

AaronLast name

Organisation 

 94ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Agree to this but if the bins are same size as pictured would recommend a larger wheelie bin for the non glass recycling. 

Unless both are picked up weekly. When we lived in palmy had large wheelie bin for plastics etc easily filled fortnightly. 

Even the smaller bin for glass is bairly enough.

Question 2: Food Waste Collection

No food waste collection - status quo.

Enough options at home already between compost, teenagers and dog. No waste removal required.

OnlineSubmission method
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368040952225810reference

JudithFirst name

BielawaLast name

Organisation 

 95ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I believe we are being forced into an extra cost which we cannot afford to indulge people who want this to happen but have 

expectations their wants should be paid for by everyone.  There is no reason that a business cannot provide this service 

and charge those who wish to make it happen but it would appear these people feel that everyone should be forced to pay 

for their wants which is totally unfair.

Question 2: Food Waste Collection

No food waste collection - status quo.

I believe we are being forced into an extra cost which we cannot afford to indulge people who want this to happen but have 

expectations their wants should be paid for by everyone.  There is no reason that a business cannot provide this service 

and charge those who wish to make it happen but it would appear these people feel that everyone should be forced to pay 

for their wants which is totally unfair.

How long will the council continue to force the rate payer to keep on paying for more and more unnecessary ideas.  We 

have a great recycling centre, the staff are helpful and pleasant and it earns a tick from most people that I know . It would 

appear that Council are very well paid and increasing the rates means nothing to them but consider being a pensioner and 

trying to find the money to cover the constant rises in rates we are being inflicted with.

Further comments

OnlineSubmission method
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284041433221210reference

SelenaFirst name

GrayLast name

Organisation 
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Let's get with the times

Question 2: Food Waste Collection

No food waste collection - status quo.

Whatttt

OnlineSubmission method
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228041635224410reference

SoniyaFirst name

GeorgeLast name

Organisation 

 97ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It sounds reasonable to have recycling. It should be optional service not imposed. Also with the high rates we are already 

paying hopefully it is taken out of what we are already paying . Not an added on cost.

Question 2: Food Waste Collection

No food waste collection - status quo.

I have minimal waste and have an insinkerartor to get rid of food waste.  People with small families have minimal food 

waste to go into collection bin. 

Not all food from other families would be ideal to go into food collection bin.

A lot of people use kitchen waste as garden compost . Hence a compulsory food waste collection is going to be waste . All 

these collections should be optional.

I have written detail comment about options I have chosen. Please refer above .

Further comments

OnlineSubmission method
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648041745225810reference

CherieFirst name

HooperLast name

Organisation 

 98ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

No one can afford more money right now leave the rates as they are

Question 2: Food Waste Collection

No food waste collection - status quo.

You can compost these at home!

It’s just an excuse to suck more money out of us

Further comments

OnlineSubmission method
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905041829220710reference

PitaFirst name

PhillipsLast name

Organisation 

 99ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Have nothing further to add but it would be amazing to see!

Further comments
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703041919225710reference

RichardFirst name

SparksLast name
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 100ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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382041937224710reference

WillameneFirst name

KereiLast name

Organisation 
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

If the collectors do the job with a bit of extra work at times it might become a tidy place all over Whanganui

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

What about rats and mice attacking the bin of food.  Hopefully the bin is protected from all that

I hope it just make a mess of Whanganui

Further comments
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528042054223710reference

SueFirst name

LuxfordLast name

Organisation 

 102ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

1. Most people that put their recycling in the bin will continue to do so.

2. Most people that want to recycle, do now.  Drive to the recycling centre.

3. Most importantly, It does not encourage people to do away with waste.  We should be moving to having less plastic…

not making it easier to get rid of.

Question 2: Food Waste Collection

No food waste collection - status quo.

I think this is ridiculous… there are a lot of people that have compost bins or worm systems.  They should not be penalised 

in their rates.  But more importantly, I do not believe that the people who don’t have a compost bin will take the time to put 

their food waste in a bin and at the gate to be collected.  If you are going to keep your food waste for a week (yuk) , would 

it not be better just to have a compost bin or one of those bin type systems.

Personally I do recycling once a month, put out one rubbish bag a month and have a compost bin.

Education is a better option.  

Improving the recycling station would help too.  The labelling since the changes in what is taken, needs to be updated 

better.

Also, many people (including me) are very sceptical about whether the recycling is actually recycled.  In fact… there have 

been many reports that it isn’t.  That it is being stockpiles somewhere. I do it for 2 reasons… it’s free and I live in hope it will 

be in future.

All reasons why we shouldn’t go in this direct… focus on reducing waste not enabling people to buy products with plastic 

waste!

Further comments
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DianeFirst name

BoyleLast name
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 103ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

I have very little food waste, if any so I’d rather see a rubbish collection service instead of a food collection service.  We 

should be able to choose our preferred bin size and obviously pay for it accordingly.
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591042332220110reference

carlaFirst name

HitchcoxLast name
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 104ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

As I live on my own I do not feel this is viable for me as I do not make enough rubbish to warrant this. I pay for my own bin 

which is emptied fortnightly and don't feel that adding extra on top would help and making everybody pay.  I also do not 

believe that the cost would stay this low as what happened with the rubbish stickers the price kept going up and up which 

would then make it a struggle for slot if people

Question 2: Food Waste Collection

No food waste collection - status quo.

As I live on my own I strongly oppose this as I do not make enough food waste to warrant this as you would find withalot of 

people living on there own or who don't have big families. It's hard enough paying everything as it is without extra on top 

and again I feel the price would jump after a year like everything else

I do not support either. I have to already pay for my rubbish on one income why do I have to pay for more rubbish and 

knowing this council the price will not stop at this and will keep going up.

Further comments

OnlineSubmission method
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761041130222211reference

SachaFirst name

MartinLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

But no charge, include it in your rates allowance. They're high enough anyway. Would just save 100s of people a trip to the 

local recycling center.

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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scottFirst name

hodsonLast name
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 106ID
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

We have very little waste as we believe in reusable container , bottles, jars etc. what little waste/recycling we have is way 

more cost efficient for us to take o the recycling center ourselves . If anything this needs to be an optional service.

Question 2: Food Waste Collection

No food waste collection - status quo.

We compost all our food waste so we would never use this . Forcing un-used services onto rate payers would just just 

outright be unfair. Once again this if anything should be optional.
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272041619224211reference

graceFirst name

porterLast name
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This would be a huge benefit for households and to cut down waste and have a better impact for our environment and city!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

This would be a huge benefit for households and to cut down waste and have a better impact for our environment and city!

OnlineSubmission method
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sharonFirst name

EllisonLast name
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 108ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Already pay high rates, and on pension, why would I want to pay more money out? I'm happy to take more recycling to the 

center.

Question 2: Food Waste Collection

No food waste collection - status quo.

Never have any food waste as we like our compost

Why are you asking for more money from rate Payers, particularly when you put the rates up ever year. About time Council 

gave something back don't you think for free.

Further comments

OnlineSubmission method
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RosieFirst name
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Yes, I believe more people would recycle if they didn’t have to take it to the recycling centre

Question 2: Food Waste Collection

No food waste collection - status quo.

Train people to process their own compost and provide cheaper options for people to purchase their own bins for home 

usage

Please make curb side recycling available  for we rural residents

Further comments
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 110ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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 111ID
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

We already recycle every week

Question 2: Food Waste Collection

No food waste collection - status quo.

We compost

Why have to pay yet another rate when we already do this.  Are we going to have restrictions on how much recycling can go 

out.   I get a lot of cardboard from deliveries and need to recycle.  Are you going to take it all away.   Who is going to pick up 

the rubbish that blows away. Are we going to end up with rodents.

Further comments
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Not Speaking

175040703222012reference

MartinFirst name

NeilsonLast name

Organisation 

 112ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

we recycle already but would make this easier and also promote non users to recycle.

Question 2: Food Waste Collection

No food waste collection - status quo.

not enough food waste out there as most goes down insinkerators or fed to pigs somewhere. we would struggle to fill 

anything into this bin.
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 113ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I don’t currently recycle anything as I don’t have time, if I could pop out a curb side bin I would do it

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I think this is a good option, although it must be picked up every week other wise it invites mice and ants etc. if it’s 

alternate weeks I would do no

OnlineSubmission method
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TideyFirst name

BrianLast name
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 114ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Well  I would suggest you stick to status quo, you are raising rates each year at a rate that's way out of control. You are 

basing thses rates on the values of people's homes they've saved hard to buy. And now basically you are taxi g them on it 

again, we are taxed by the government in wages, then buying houses and more and you have rates for which you show no 

difference in what we receive from you and any improvements from the council in the district ..

Once you share exactly what you all spend the rates on you should not be raising them unjustified and just to earn $2.58 

per week per house. 

That's alot of money each week to recycle which I would guarantee you are paying another company to do for you that's 

not even New Zealand owned

Question 2: Food Waste Collection

No food waste collection - status quo.

No need , teach the public how to compost at home plus many homes have a insinkerator that'll take care of most food 

scraps

Please don't raise rates further without explaining exactly what each penny is being spent on..

And definitely don't raise them to collect recycling

Further comments
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ElyanaFirst name

GiffordLast name

Organisation 

 115ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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 116ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Used this for years in South Auckland and it made it much easier for our family to be environmentally friendly.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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266042058225412reference

LaurelFirst name

StowellLast name

Organisation 

 117ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

We are one of the households that recycles, composts and reduces waste to landfill. But I still support this move, because 

it will reduce waste to landfill from other people.

A kerbside recycling option will cut out the necessity to take recyclables to the 

resource recovery centre. It will be much more convenient to put them out at the kerb, and they won't pile up so much.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I don't send food waste to landfill, but I know that other people do. This move will make sure less food gets there and I 

don't mind paying for it.

I'm unlikely to use it myself, for meat scraps and cooked food, because I have other options for those.

I support a kerbside green waste collection too.

I would probably only use it for problem weeds that are hard to compost.

But it is crazy to put green waste into landfill.

Further comments

OnlineSubmission method
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Question 1:  Kerbside recycling

Please provide any comments in
support of your answer to Question 1:

Question 2: Food Waste Collection

Please provide any comments in
support of your answer to Question 2:

General comments and feedback.
Please use this space to provide any

further feedback or comments you
wish to make:

This is an extra comment, adding to
my earlier submission. I think it is
appalling that Whanganui green waste
is trucked to Palmerston for disposal or
composting. We should have our own
composting facility, with the potential
to add other material such as sewage
sludge once it is free of toxic
chromium, and animal paunch
contents. I know there have been
problems with previous composting
attempts. But we have the space and
lots of compostable material. The
resulting compost would be a resource.
Having green waste composting would
also hopefully stop people dumping
weeds over riverbanks and other such
places. Some education alongside this
would be good - about which weeds
are most damaging when dumped in
wild places.

Supporting documents File(s) not provided

I would like to speak in support of my
submission No

How have you submitted in the past? N/A

How did you hear about this
consultation?

How do you prefer to receive news
from Council?
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 118ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Option 3: council provides kerbside recycling within current rates

Question 2: Food Waste Collection

No food waste collection - status quo.

These can get smelly and also have the ability to do this at home. Perhaps create a compost centre or also do for free
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493042119220012reference

KirstyFirst name

WilloughbyLast name

Organisation 

 119ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Yes!!! We desperately need kerbside recycling. It will also make life a lot easier for me as a mother of 3 tiny children. No 

more trips to the recycling depot would be great.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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AshleighFirst name

CornfordLast name

Organisation 

 120ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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MarkFirst name

FramptonLast name

Organisation 

 121ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method

1395/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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EmilyFirst name

MasonLast name

Organisation 

 122ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

We need to stop dumping of rubbish

Question 2: Food Waste Collection

No food waste collection - status quo.
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656041347224713reference

RFirst name

ThorleyLast name

Organisation 

 123ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I don’t believe this will encourage people to recycle who aren’t already, don’t agree with the increase in rates.

Question 2: Food Waste Collection

No food waste collection - status quo.

Don’t believe this will work. People will still dispose of food waste as they currently do. And again, don’t agree with 

increase in rates.
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SuzanneFirst name

AshbyLast name

Organisation 

 124ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Rates are dear enough, recycling in town

Question 2: Food Waste Collection

No food waste collection - status quo.

Given to a friend for animals

Rates high enough, cannot afford extra chances all the time.

Further comments
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PenelopeFirst name

GarlandLast name
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 125ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I have worked in the recycling and recovery sector for most of my career.  In particular, my interest is in ensuring that 

communities across New Zealand have access to world-class recovery systems.  I'm delighted to see my Council taking 

up the call to arms to ensure our local community can help have a positive impact on waste and carbon emission 

minimisation.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I'm in support of food waste kerbside collection for the reasons stated above.
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RachelFirst name

KeedwellLast name

Horizons Regional Council Climate Action Joint 

Committee
Organisation 

 126ID

Co-chairRole

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Attachments

Joint Committee annual plan submission_WDC.pdf
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Not Speaking

403041404224615reference

JohnFirst name

McCallLast name

Organisation 

 127ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Like many residents, I regularly recycle all my waste at no cost to us.  The amount of waste I personally put out for 

collection is miniscule and would not even fill an 80 litre bin in 3 months.  Why should those many responsible residents 

have to now pay for a kerbside collection simply to subsidise those residents who can't be bothered doing the same?  That 

is what this is about - penalise the responsible residents to subsidise those who are negligent.

Question 2: Food Waste Collection

No food waste collection - status quo.

The amount of food waste out of my household is miniscule. Most of it is composted. I resent having to now subsidise 

those residents who can't be bothered recycling their food waste responsibly.

These charges will not remain as they have been proposed.  Already they have increased and that is over a year before 

they are implemented. This will only continue to rise every year. There is NO doubt about that.  This proposed "all-in" 

method is penalising the responsible residents while rewarding those who can't be bothered.

The comparison with other councils is irrelevant to our city. This is not a competition.  We need to do what is appropriate for 

our city and its residents.

It also needs to be considered how much impact these tiny contributions make to global warming. Is it good value for 

money? That is debatable. Without getting into a heavy debate on this subject, we can spend all this money on this method 

of recycling at massive cost to ratepayers. But, for what gain? Other than a feel-good warm fuzzy there is virtually no gain 

considering NZ's portion of GHG emissions is less than .2% of the world's contributions. Has a cost/benefit analysis been 

completed?

Further comments
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927041912222815reference

ClaireFirst name

CilliersLast name

Organisation 

 128ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

For those of us whole already recycle everything, compost veggies and fruit, run worm farms, and practice organic 

principles there is absolutely no reason to initiate this. An opt out option must be considered!

Question 2: Food Waste Collection

No food waste collection - status quo.

We do not add food waste to our rubbish, everything is either composted or added to a very efficient worm farm.

As with all council activities, costs will run rampant and there will be little, if any controls. Educate the public and provide 

another recycling centre. Stop trying to tax the heck out of everything.

Further comments
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052041600222916reference

KathrineFirst name

GreyLast name

Organisation 

 129ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Currently Waste Management charges $82 p.a. however going to the recycling centre monthly works for us.

Question 2: Food Waste Collection

No food waste collection - status quo.

Have an insinkerator so why pay for something that’s free

If you want more organised kerbside collection you need to reconsider costs as we already pay $6000 in rates and this 

should cover rubbish NOT be an additional charge

Further comments
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1475/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

404041742221116reference

ianFirst name

bartletLast name

Organisation 

 130ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

i do not produce as much waste as i am a conscious consumer . 

I am a single person household , but i will pay the same cost of a waste bin that a larger household. This is inequitable.

Small dwellings will subsidise larger households for the waste collection costs.

i have a steep drive and can not physically lug a large plastic bin up and down steps. the bin will have to remain on the 

pavement potentially blocking foot traffic or being stolen or vandalised .

the council has made no efforts to minimise waste in the city and i do not accept the waste will be recycled . The charge is 

simply a council tax with out as yet a proven bases.

Question 2: Food Waste Collection

No food waste collection - status quo.

i do not produce as much waste as i am a conscious consumer . i compost effectively my food waste.

I am a single person household , but i will pay the same cost of a waste bin that a larger household. This is inequitable.

Small dwellings will subsidise larger households for the waste collection costs.

I have a steep drive and can not physically lug a large plastic bin up and down steps. the bin will have to remain on the 

pavement potentially blocking foot traffic or being stolen or vandalised .
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Not Speaking

795042100221516reference

JohnFirst name

DoddsLast name

Organisation 

 131ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I already do my own recycling and would actually find kerbside collection more inconvenient than what I currently do. 

People should be encouraged to use the waste management centre.

Question 2: Food Waste Collection

No food waste collection - status quo.

Make this available at the waste management/recycling centre.

As a single person household I already find rates ( well over $3000) far too high.

Further comments
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LynetteFirst name

FlavellLast name

Organisation 

 132ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I live on my own , the little recyclng i get , i can manage to take to the  recycling centre myself.

Question 2: Food Waste Collection

No food waste collection - status quo.

i do my own food waste recycling at home.

i would find a general green waste bin helpful.

Further comments
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741042044220918reference

MartinFirst name

RothmanLast name

Organisation 

 133ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I pay $3.30/fortnight for rubbish collection. The proposed recycling would cost $7.50/fortnight, an increase of 227 percent. 

And this is twice what was estimated a few months ago. Why should I believe this estimate? You should provide a cost 

analysis. If you impose this cost, will you compensate for it by reducing funding in other areas to keep the rates down? If 

not, how do you expect the poorer people to pay, especially with increasing inflation - it is a regressive tax - everyone pays 

the same regardless of income - not fair. There should be an opt out, but you will know that, given a choice, many would 

not participate. The poor have to subsidize the well-off.

Question 2: Food Waste Collection

No food waste collection - status quo.

Pointless. Very small amounts, many people already compost, and the environmental contribution is not even trivial. This 

must have an opt out. Apply common sense rather than ideology.

Tell us what happens after the collection. Who sorts it? Where does it go? How much does it cost to transport?  Is there a 

market for it? (History of rejection by third world countries and diversion to landfill - there is a long history of failure to 

actually recycle). Another point: after the last survey, done only a few months ago, the results were not counted up and 

published. All we got was an article in The Whanganui Chronicle written by a strongly pro writer which said the result gave 

strong support. I looked at the actual submissions on the council website, and the result was mixed, with the majority 

against the council being involved in waste collection at all. Collecting food scraps was strongly rejected. Come on now, do 

this transparently, and if the public doesn't want it, accept their decision.

Further comments
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EDWARDSLast name
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 134ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I somewhat reluctantly support this option as I recycle at the moment and only put out a rubbish bag once a month to every 

six weeks.   An additional $200 (estimated) on my rates p.a. is considerable and I'm sure will increase over time.   

However it appears the writing is on the wall that local government will be required to provide this service in the near future 

and it will also hopefully draw in many people who currently, for whatever reason, do not recycle.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

In your documentation you make the point that our rate increase this year is lower than many Council's however, no mention 

is made that our overall rates are higher than many other places to begin with.

Further comments
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TrevorFirst name

StrattonLast name

Organisation 

 135ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

The emphasis needs to be on reduction of all waste, including food waste.

Council has supposedly committed to addressing climate change. Kerbside recycling collection looks like a feeble attempt 

to be seen to doing something. Is Council able to produce data showing that implementing kerbside recycling has worked 

elsewhere. The current rates are a burden to many Whanganui residents, we do not need further increases.

Besides, even if the amount of waste to landfill is reduced by implementing Option 1, the per tonne of waste received and 

'processed' waste management contractors and landfill operators will be adjusted to ensure their income and hence 'return 

on investment' is maintained.

Question 2: Food Waste Collection

No food waste collection - status quo.

As for Question 1
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Question 1:  Kerbside recycling

Please provide any comments in
support of your answer to Question 1:

Question 2: Food Waste Collection

Please provide any comments in
support of your answer to Question 2:

General comments and feedback.
Please use this space to provide any

further feedback or comments you
wish to make:

Kia ora, For households who compost
food waste, there needs to be an opt
out and an adjustment / rebate to our
rates bill. We are one of those
households who compost food scraps
(except for meat scraps which amount
to very little and are feed to our son’s
pet dog). Leftover food is generally
refrigerated to reheat or ’recycle’ in a
meal variation of the original. WDC
proposal encourages or even promotes
waste at a time when reports suggest
the cost of food in rising rapidly. The
proposal is deeply flawed, it is bizarre.
It is a copy and paste of what other
boring non thinking Councils are
adopting elsewhere in the this country.
Please do not deliver us a Food Waste
Bin – I want to save the waste of my
time in returning it to Council. Ng
mihi nui, Trevor Stratton

Supporting documents File(s) not provided

I would like to speak in support of my
submission No

How have you submitted in the past? N/A

How did you hear about this
consultation?

How do you prefer to receive news
from Council?

Submission method Email

Annual Plan 2022-23 Sub: 259

Page 2 of 2



Long Term Plan Amendment 2022/23

Not Speaking

153040724224120reference

ireneFirst name

davisLast name

Organisation 

 136ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

having make our general public responsible for separation of their items  is making them more aware of how we utilise 

what we use=  kerb side recycling will make them lazy, we provide a collection service for the elderly and schools  but do 

not publicise it enough for those unable to go to the centre  - we will lose more of our recycling due to contamination in the  

use of kerbside  collections, and  the centre is so well patronised

Question 2: Food Waste Collection

No food waste collection - status quo.

we personally compost all our food waste and would not utilise this  and I expect  you will find very few people would 

seperate their food waste with the kerbside

IF IT IS NOT BROKEN DO NOT FIX IT - what a waste of money this is going to be to implement-- and my rates are just 

astronomical as it is-- I do not want to participate in this  kerbside - I pay for my garbage collection separately as it is  due to 

the inadequate  council  management , and I have to  be accountable for my purchases- get rid of plastic in our community 

would be a greater contribution to our environment- GIVE US A SOFT PLASTIC RECYCLING FACILITY WOULD BE ON A 

GREATER ENVIRONMENTAL BENEFIT, MATTRESS REPURPOSING-- AS THEY DO IN AUSTRALIA, ETC,

Further comments
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HealeyLast name
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 137ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

For a start I do not have enough recycling to warrant the extra cost and prefer to take my own recycling to the centre.  My 

rubbish collection is fortnightly and do not require a weekly collection - a waste of money for me to change to weekly.

Question 2: Food Waste Collection

No food waste collection - status quo.

$61.00 per year, for food waste that I do not have and would not use this collection. For me on a pension this is a waste of 

money

$61.00 per year, for food waste that I do not have and would not use this collection.

+ $134.00 per year for recycling

+ $106.00 per year for greenwaste

+$106.00 per year for everything else that is not recycling = double what I'm paying now 

My envirowaste/greenwaste is collected fortnightly, that is all I require NOT weekly,

 all this on a pension, with every living cost skyrocketing, not to mention that every year my rates go up a minimum of 

$100.00 a year.  Soon you will be pricing people out of their homes and they will not be able to afford to rent in this time 

either

Further comments
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1555/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

438041226220721reference
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 138ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Even though your suggestion of kerbside recycling is politically correct, and in theory a good thing to do, I wonder if you 

really have done the numbers correctly? Kerbside collection might increases the waste to landfill as now everyone sends 

out more rubbish, and not everyone will sort correctly. How about the cost to operate the recycling facility? and what to do 

if there is no market or option of sending the collected recyclables on wards? Currently I recycle all possible items by 

visiting the recycling center 6 times a year, and put out a rubbish bag 6 to 8 times a year, hence my cost is under $50.00 a 

year for rubbish disposal, less than $1.00 a week! Your estimated cost is sure to increase, it will mean a lot more truck 

traffic on the urban road network, and in general it will mean that residents of Whanganui will not take responsible for their 

own rubbish - but expect "someone else to do it for them"...

Question 2: Food Waste Collection

No food waste collection - status quo.

Has Council done a study or qualified research to see if this is really an issue, if there will be enough waste generated, and 

if the higher truck traffic volume on road network - and the (extra) rubbish generated really is a better solution than status 

quo?

I am the "Waste To Energy" guy, I really do hate the idea of sending waste to be compacted and stored for 1000 of years in 

land, out of sight, out of mind, until something is leaking or being discharged, or washed out - becoming a much bigger 

problem than ever thought. I would still like to promote the idea of the 3 or 4 neighboring Councils joining forces to built and 

operate a modern "Waste to Energy" plant where waste is dealt with once and for all, where pollutant discharge is minimal 

compared to current options, and out-put is energy, which can be directed back to the community or sold into the national 

power-grid. I am amazed, that our elected Councillors can not see that waste will not go away, or be minimised in the future 

- on the contradictory. Hence, if this Council act now - you will be one step ahead of the rest of the country!

Further comments
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TomFirst name

SeamanLast name
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 139ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

The key issue for me is that while recycled material is collected there is very little real recycling of these materials. From 

what I understand no company in NZ is recycling carboard and it's being stockpiled. Aluminium cans are recycled and 

probably to some extend glass. But the rest was being sent to China and that's been stopped.

Question 2: Food Waste Collection

No food waste collection - status quo.

I compost my food waste and do not want an additional rated service that I am forced to pay for. A fixed income makes 

means services I don't use are a drain on my funds.

The main purpose of my submission is to have council investigate, determine a solution and implement it for the drainage 

issues between about 32-44 Karaka Street, Castlecliff.

At about 34 Karaka Street the footpath is always covered in water the the berm next to the road is boggy. You have to walk 

on the road to get around this section of the footpath. Its certainly dangerous for the elderly. Except for some parts of 

summer this area is wet and impassable. There are several open drains on people's properties (including drains with small 

fish in them). They are a breeding ground of Mosquitoes .I understand the residents at 40 Karaka have to run a pump to 

manage the water on their property. With increased rain events expected associate with changing weather patterns this 

drainage problem will only get worse.

A drain(s) were installed by council before I moved here and Council has had issues clearing these drains frequently 

enough. After a formal complaint the drain was recently cleared to specification but given but there is still water in the street 

and free flowing in drains the current drains are ineffective . The drainage in this part of Karaka Street needs to be 

investigated and a proper solution identified and acted on. Specific funding needs to be allocated to ensure this happens.

The health and safety issues with current drainage include:

1) the footpath being slippery and the berm boggy requiring walking on the road

2) slippery surface for anyone but more importantly for the elderly

3) unmanaged open drains with flowing water, growth of algae with unknown health risks

Being a cynical person I'm sure if this was happening at St Johns Hill it would have been resolved long ago. This part of 

Karaka Street is just down the road from Rangiora Street that forms part of Whanganui's submission to most beautiful town. 

Well open drains of stagnate water is defiantly not adding to this good look .

Further comments

OnlineSubmission method

1575/05/2022
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Its necessity for people that dont have a regular means of transport to get rid of recycling

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Good ckimate action qlso can create some economy

OnlineSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

What does the receptacle you’re planning look like?  You are asking us to accept something sight unseen. Bit light on 

information, so I can’t say yes. I’m concerned that we live in a place where dumping rubbish is the norm & a recycle bin will 

be just another vehicle used for dumping.  I would prefer the European model where you have convenient stations that you 

take your waste to local shared receptacles, not wind blown dumping on the berm, ending up in the river, in our parks on 

the road.

Question 2: Food Waste Collection

No food waste collection - status quo.

Good god, food waste should be discouraged. If you need a bin per household for food waste there’s something wrong . 

Better spent on providing a composite bin per household.

I think schools should be targeted to try & get rid of the intergenerational dumping rubbish mentality. 2022 & people dump 

rubbish in public spaces. CCTV I say at hot spots. Go help these people!

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

I realise the importance of the need to recycle. The current recycling option in Whanganui is fantastic. The recycling centre 

is well run and readily available. I realise not everyone has the ability to use the centre due to various reasons. I live in a 

small cul de sac in springvale. Currently their are 4 companies that pick up  waste bins in our street. The road surface takes 

a hammering due to this. Add another large vehicle to the waste pickup service ( ie from proposed new service) and we 

make things worse, not to mention overuse of fuels etc.

I don't want this to sound like a "nagging neighbour " story, it's just bare facts.

The current system is brilliant. 

Thanks

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Starting these planes earlier

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Please!!!!

Question 2: Food Waste Collection

No opinion

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I am disabled, I rely on taxis to ho anywhere. Getting the recycling drop point costs we a $25 taxi fare. According I only 

recycle once a month. This option is economical for me.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I personally have compost bins, but see so much food waste in rubbish bins that could be diverted to the benefit of our 

community.

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I am happy to continue taking my recycling to the recycling centre. I think the kerbside recycling service should be optional 

for those who want to use it.

Question 2: Food Waste Collection

No food waste collection - status quo.

This should be an optional service for those who want to use it. I home compost

I do not think that the current rubbish collection setup is economically or environmentally good. Why do we have 3 

companies covering the same area?

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

I have just read your proposals for recycling  in the River City Press.

I am very much against them as what I have at present is sufficient & NOT adding to my expenses!

Living on my own I do not have a large amount anyway.

I bury my food scraps in my garden & recyclables are collected on the 1 st Wednesday of each month at the top of my long 

driveway.

I put a rubbish bag out about once in 5-6 weeks 

 

Thank you for the chance to explain why I am not supportive of your plans

Further comments

EmailSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Firstly, thank you for the opportunity to comment on the proposed plan and in particular the proposals for kerbside recycling 

and food waste collection.

I commend Council for initiating discussion on these topics and a proactive approach.  These are important issues in 

respect of addressing the causes of climate change.  

However, it was disconcerting to see a letter to the Whanganui Chronicle from a Council officer , in response to 

correspondence to the Editor, which gave the impression that the proposed scheme was going to be implemented.  There 

was, to my reading, no caveat in the letter to indicate these were only proposals at this stage.  Taking the officer’s letter at 

face value would suggest that submissions are a pointless exercise as the decisions have been made.  My belief is the 

Whanganui Council is better than this and I trust all the submissions are shared, in full with the elected representatives.

The proposals need to be seen in context.  New Zealanders are facing record inflation and an increasing number are finding 

it difficult - in the extreme - to balance their income and expenditure.  This would be particularly true for those on fixed 

incomes or in low paying employment.  It has been noted on national news reports that wage increases are not keeping 

pace with inflation and again this would be a factor for groups unable to “negotiate” significant income increases.  The 

prospect of adding further charges to some groups in our community without thorough analysis would be demoralising to 

members of those groups.

There are a considerable number of people using the recycling centre and whilst some would no doubt be in a position to 

meet the charges, I would submit that some are not in such a position but are currently endeavouring to “do the right thing”.

The discussion document rules out an opt in - out scheme on the grounds that it requires everyone to contribute to minimise 

costs.  Again, no reference to those with no or limited ability to pay.  Nor is there any detailed discussion of such any option.

Clearly an opt in - out option would require a compliance regime to limit opportunities for abusing the system and other rate 

payers.  However it is suggested a community education programme – perhaps in conjunction with an existing community 

group – would achieve the objective of increasing recycling and reducing waste and be inclusive of those in the community 

for whom a rate based charge would be unaffordable. 

It is acknowledged that Council are proposing to keep the next rate increase to 3.9% according to the discussion document.  

But it also indicates the average increase for residential properties, for recycling and food-waste collections would be 4.1%.  

So the total increase would be in the order of 8%.  

I suggest that the proposals require a detailed and thorough options analysis and presentation of facts to the public, to a 

degree significantly greater than the comments in the discussion document.

Further comments

EmailSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

I see nothing about upgrading the poorly planned and inadequately maintained foot paths in Whanganui. This is an issue for 

older people, who tend to drive less as they get older, so use the footpaths more. There is no standard for footpaths in 

Whanganui - this includes the gaps, between pavers, unevenness and lack of maintenance. Other Councils do have these 

standards, but not Whanganui.

Further comments

EmailSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

I currently recycle all our food waste by composting and therefore have no requirement for food waste recycling.  I would 

suggest that where possible residents should be encouraged to recycle food waste into their gardens to enrich the soil and 

enable the residents to grow they own produce.

I currently recycle cans, paper, cardboard, glass and plastics 1,2. & 5 through the recycle centre.  I would suggest that all 

plastic containers be required to be made of plastics that are recyclable.  Currently I and putting plastics that are either not 

numbered or do not bear a number that is currently being received by the recycling centre, into general rubbish disposal.  

These are mainly No.6 plastics (yoghurt containers).  

My general rubbish disposal normally amounts to one rubbish bag per month and I am happy to purchase rubbish stickers 

to enable this be disposed of through the current system.

I therefore do not support being levied with further costs for services that I do not require.

Further comments

EmailSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I do my own recycling once every six weeks approx.

Question 2: Food Waste Collection

No food waste collection - status quo.

I do my own composting and do not throw any food wastes out.

I think the cost is unjustified for someone in my position who is a one person household and does there own. I would spend 

very little in doing my own. Please consider those people like myself and don't just go ahead and do what the council wants.

Further comments

DeliveredSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Option 1 - only if requested.

All my food waste is a needed part of my compost heap.

Perhaps exemptions could be given.

Renewed annually when paying rates?

Whatever happens, I will continue to compost my food scraps.

Further comments

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I think it is disappointing you're not recycling everything. 

My aerosol cans and household batteries will now go in the rubbish!

Question 2: Food Waste Collection

No food waste collection - status quo.

I have no food waste. I thought half the country was going hungry so there should be no waste!!

I do not want a bin. I only have a small place & don't need any more clutter thank you.

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

All my recycling items go to the recycle depot Maria Pl. on a six weekly cycle.

Cost per visit $2.00 plus ten minutes of my FREE labour.

Question 2: Food Waste Collection

No food waste collection - status quo.

My food waste (should there be any) and of course there "is not any" would go on my compost/bins or worm farm, with my 

vegetable garden green waste.

Why? Do I have to pay an extra 5 plus % on my rates for EVER, for a service I "do not require" or want.

If? Commercial entities can choose "to opt in, or out" why is it that the residential rate payers "CAN NOT"?

Maybe, Mayor Hamish can answer that question.

Also - Page 16. Food Waste collection, that $865k is incorrect should read $933k - seems your abacus has lost a few 

beads? Check with Sarah O'Hagan. Embarrassing!!

Further comments

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

We use the recycling depot in Maria Place for all our recycling .

The cost is Nil and its done once a month when we are going to town.

Question 2: Food Waste Collection

No food waste collection - status quo.

We grow most of our vegetables and use any food scraps etc for compost.

It should be user pays and dont penalize the rate payers who are all ready recycling and composting.

The cost wont remain at the price quoted now. It will increase each year.

Further comments

DeliveredSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Would like to know how older people are going to manage bins for bottles etc to get them to the roadside especially like 

myself who is unable to lift objects because of replaced shoulders.   Bins need to be on wheels with handles

Further comments

EmailSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Why don't you subsidize general waste collection before offering yet another recycling scheme . I have been apart of these 

before in our city and they just don't last. It doesn't get sorted properly and ends up in the landfill anyway.

Whanganui is lagging behind the rest of NZ with no subsidized wheelie bins. We also already pay higher rates than most 

other parts of the country. Stop being such Muppets and solve the issue of rubbish being dumped left right and centre 

before worrying about the collection of a little bit of pig food. ➡

Question 2: Food Waste Collection

No food waste collection - status quo.

Subsidized wheelie bins. Or something to lower the price of rubbish disposal.

Why bother collecting food waste, what people are really going to separate food waste from general waste unless they 

have pigs. And those people won't want to hand it over to start with.

Brain dead ideas from an incompetent council.

Subsidize wheelie bins or do something to lower the price of rubbish disposal in whanganui. 

Another failed recycling scheme and pig food collection aren't helpful or useful ideas to help our city.

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

In many households the quantity of Items that fit the recycling criteria  would not be sufficient to warrant a such a weekly 

charge. In the case of my household the annual cost of $134 to collect and recycle the contents of no more than an annual 

total of ten bins is outrageous. I recycle my household's small quantity in a far more economical manner.

Question 2: Food Waste Collection

No food waste collection - status quo.

Many households have zero or minimal food waste. Composting of leftover food scraps is common practice. Again do not 

saddle homeowners and ultimately tenants with additional costs over which they have no control.

Kerbside recycling collection and food waste collection should only be introduced as an option for all homeowners and those 

that occupy rental accommodation. Many households have minimal recycling and zero food waste. These collections should 

be a user pay service as is the general refuse collection.

Further comments

OnlineSubmission method

1775/05/2022
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Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I already recycle tin cans, cardboard, glass and most plastics regularly at the Recycling Centre in Maria Rd Extension. I 

cannot drive so fill up large bags to take on the bus.  As a 70 year old, I am fit so if the weather is good, I walk to and from 

the Recycling Centre using a 4-wheel trolley to carry recyclables.  I am quite happy with this arrangement and welcome the 

exercise.

Question 2: Food Waste Collection

No food waste collection - status quo.

Fat and bones go into the green bin from Envirowaste but all other scraps go into a Bokashi bin which is a style of 

fermentation.  When full, it goes into the ground.  Bokashi was a system expounded by Auckland City Council . I have been 

here 9 years and it works well in my back yard.  There is very little food waste.

My congratulation go to Whanganui for an excellent recycling depot. 

 When I bought this property in 2013 I had to get a bulldozer to remove buried iron, timber, plastic fencing, concrete and 

other household rubbish, quite hazardous to walk on. It was the only way I could put up new fencing.  But truckloads of 

debris had to be removed before the work could go ahead.  I am still uncovering rubbish.

 May I please request an inorganic collection because it appears that people are burying their rubbish.  Perhaps it is too 

expensive to remove.

Further comments

OnlineSubmission method
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Chief ExecutiveRole

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Attachments

Horizons Regional Council.pdf

EmailSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I'm from Toronto, Canada and kerbside recycling is something I have very much missed! it makes recycling so much 

easier, and therefore more likely to do. it fits into our busy routine and helps stop piling up for glass, etc.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

we have a compost in the back and it seems to bring a lot of cats, mice, etc. so it would be nice to be rid of it or alter it 

specifically for compost for gardens.

very excited this is being discussed!!!

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

I purchase little or no product which requires recycling.  That product which cannot be reused I am happy to take to a 

recycling depot myself.

I cannot justify the weekly cost which would be levied.

Question 2: Food Waste Collection

No food waste collection - status quo.

Again, I have little or no food waste which I cannot compost and therefore would not have need of a food recycling service.

I am against a citywide recycling service.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Long overdue

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Also long overdue

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Risk is that people put lots of non-recyclables in the recycling or don't clean things. Check with other councils how they 

deal with that.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Risk is that people put non-compostables in it. Check with other councils how they deal with that.

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

 I would request a reduction in fees for the elderly living alone

Question 2: Food Waste Collection

No food waste collection - status quo.

I would support option 1 only if there were no cost, otherwise I compost my own waste

There are so many costs being added to our existing cost of living that many elderly or families already living in deprived 

regions that many cannot afford the costs.

There is inequity between the single cost for large families and a person living alone.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Yes, about time.  Awesome

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Ka pai.
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1875/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

253040931223228reference

WayneFirst name

SteeleLast name

Organisation 

 173ID
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I belive we need to make this available for every household so we can reuse and minimize our wasre

Question 2: Food Waste Collection

No food waste collection - status quo.

most of this will still go into general waste. Those who care already compost. Worm farm or feed to livestock

private companies are starting up in this field

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

For those of us who already recycle all our glass, plastic, paper, cardboard, tins, etc, it makes no sense to me for the 

Council to spend all those extra dollars on kerbside recycling.  I like the existing system, as it encourages people to do 

their own sorting.  So they can save money by their own efforts.

Question 2: Food Waste Collection

No food waste collection - status quo.

I prefer to compost my food scraps.  This is by far the cleanest and environmentally sensitive way to organise the 

household food waste.  I hate to think what bins that have been sitting in the sun for a week or two would smell like!  I think 

they would be quite a health hazard.

I do not wish to pay more rates in order to get these two services that I do not want!

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Not fair to burden those who will not use this service with extra cost

Question 2: Food Waste Collection

No food waste collection - status quo.

Same as above

We currently compost the small amount of food scraps we have and take everything else to recycle centre  do not approve 

of any extra costs for collection

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I can’t believe whanganui has taken this long to even get to this point! There is rubbish dumped all over our green spaces. 

It’s the councils responsibility to make rubbish collection affordable and easy - and recycling. Get it done already

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Why wouldn’t the council offer this - we should be working towards a way more sustainable whanganui. It’s 2022!
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

For the sake of hopefully getting more people to recycle. That being said, i do think its good for those of us who can 

access the recycling centre to use the facility as it makes you more aware of what can be recycled and how, and can then 

make better choices like avoiding buying certain packaging that cant be recycled. I think its good to take that responsibility 

- but realize there are access barriers.

Question 2: Food Waste Collection

No food waste collection - status quo.

Again, mixed feelings as we do home composting. Possible there are things thay can go in kerbside that i wouldnt put in 

compost like meat, bones? I would prefer optional.
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

I am happy taking responsibility for taking my recyclables to the recycling center. I therefore object to additional rates load 

for a service that I will not use.

Question 2: Food Waste Collection

No food waste collection - status quo.

The premise for the change is false. Converting food scraps, regardless of whether landfill or composting scheme 

produces greenhouse gases. Unless the composting scheme will capture the gases and use for energy or other then the 

greenhouse gas reduction argument fails.

I acknowledge the benefit of diverting food scraps so that something useful like compost is generated.

However, will council take responsibility for risks of feral animals etc raiding containers etc to access the scraps?

Further, there is no mention of how or where council intends to process scraps/compost. Given the current issues in 

Bromley, Christchurch has council given sufficient consideration to these matters to ensure that ratepayers are not 

impacted by the activities of potential plant?

Further, I already fully compost all food scraps and most of our other green waste on property for use in garden. Green 

waste that is not processed on site I already pay for disposal. Therefore, I object to additional rates load for something that 

I will not use.
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Should be options. Hard for those with existing bin contracts to pay for both kebside collection and their existing contract. 

Also there will be q heavy cost around educating people about not putting their rubbish in with recycling. Many will resort to 

it.

Question 2: Food Waste Collection

No food waste collection - status quo.

Many have composting systems so this is redundant.
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

We already recycle all our cardboard and Plastic. We own 4 units on our property and supply 2 big bins for rubbish that 

gets collected weekly. Under the proposed scheme those costs will be passed onto each tennant. There is no way they will 

fill each bin and under the new scheme they will be forced to pay more than they do now. We have older tennants who will 

be unable to lift the buckets. We will still have to have general rubbish bins so the service you are offering is only half filled . 

I recently lived in Timaru for a year and they have 3 bins per house hold- Red for general- yellow for cardboard - green for 

green waste. The flat I lived in had 6 other rentals..not one of them put their bins out and on collection day all you saw 

around Timaru were rubbish bins. This made the place look like one big dump and once emptied they were scattered all 

over the road, moreso when it was windy. It looked disgusting and made the town look dirty. Certainly wasn't a good look.  

We used to have a kerb side collection years ago that we had to pay for in our rates , once it was removed we didnt get a 

rate reduction and now you are wanting to re build the wheel. I am totally against the introduction because at the start you 

say its cheap but years on, we will get loaded with cost increases year after year just like everything else council has a 

finger in. We already have good rubbish collection services. Leave it alone. Our rates are one of the highest in the country 

!!

Question 2: Food Waste Collection

No food waste collection - status quo.

We already cater for our tennants with 2 bins weekly collected

You are forcing many single older folk who probably dont even fill a bag every 2 weeks to pay more for something they 

already have. As far as the bins you are proposing, because we have 4 units we will be required to house 8 new bins along 

with what we currently have. They will just be a absolute eyesore. Totally against unless you can guarantee no cost 

increases for next 10 years!!

Further comments
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Too expensive prefer to take my own down

Question 2: Food Waste Collection

No food waste collection - status quo.

Again too expensive
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Wow, $136 per year for this service when there is already a free recycling service. It makes no sense. Whanganui would 

fall in line with national kerbside recycling services (finally) and maybe this will be the explanation used for introducing the 

service. Council have already indicated that kerbside recycling is the preferred option and this very certainly suggests this 

consultation is to show moderators things have been done appropriately and consultation offered . Those families in 

affluent areas may find the kerbside service convenient and it may serve this community well and then again it may not . 

For families in lower socio economic areas, every penny counts and it absolutely feels like a disconnect between Council 

and those in this community struggling to make ends meet. If you are in any doubt spend some time in these areas: Talbot 

Street, Wembley Place, Hinemoa St, Kaka Pl, Kiwi Street, Paterson Street, Matipo Street, Puriri Street. Talk to your 

community, go door to door. Meet us! It feels like Council don't care about our area and Police are too scared to show a 

presence here for fear it may intimidate the gang population in the area and it may, but it shows those living here that we're 

valued and cared for. In the absence of care gangs are recruiting and it's everyone's problem. We are not caring for these 

communities and the gangs are reaping the absence and stepping in. This proposal while disguised as ecologically 

responsible is not and will not help those already on struggle street. It appears that the Ivory Towers are blind to those 

beneath them at least this is my perception.

Question 2: Food Waste Collection

No food waste collection - status quo.

Questions maybe raised as to the financial benefits Council may take from this money stream. Given the free service 

already in operation in Whanganui I am confused as to the proposal. There appears to be little discomfort to decision 

makers implementing this proposal. Please remember, for my community it is an issue. People are living in poverty in my 

street and it's really hard to make ends meet. There appears to be a serious disconnect between Council and those of us 

living in the poorer areas of Whanganui.

There are some really good people on our Council whose intentions to see our City thrive is very real. More recently, I have 

been very concerned around some behaviours of Council representatives. I recently raised concerns with Council about a 

drainage issue on my street that my neighbours had informed were advised by Council that the issue was not Councils 

responsibility. The matter was dealt with after a 6-7week wait and I was called by someone who explained Covid delays 

were the cause and that the matter would be dealt with. My email to Council on the matter follows: There is a road drainage 

issue around the gutters outside 47a Wembley Place. It appears that the culvert is not working. The issue has been 4 

weeks now and serious questions maybe raised as to the reasons for the lack of progress. Questions around if the same 

slow progress would occur in the Saint John's Hill area given an identical issue. The failure to respond and correct the issue 

or liaise with the homeowners builds a picture of racism. The majority of this community is Maori. I am aware of Covid 

impacts and take this into consideration. Please see the matter is given more care. It certainly builds a picture of racism.

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This would be excellent! While we as a family visit the recycling centre I know of a number of families who don't - and 

simply put their recyclables to landfill. This is only a tiny step in our responsibility to caring for our environment.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Again,  fantastic initiative for climate health. We compost, but understand this isn't in everyone's desired way to use their 

time. This is an excellent option. Any way we could get it done sooner? Thank you so much for these initiatives.
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

We pay for rubbish collection at a cost, plus work hard at recycling and composting. Our rates are unbelievably high and 

any extra  cost is punishing good people doing their best. All costs are increasing, cost of living is increasing and families 

are finding things more difficult funding many who don’t really care anyway and rubbish /composting/recycling is the least of 

their worries.
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KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Our submission is solely to do with the frequency of collection.  We are a two-person household, both in our eighties, and 

we are diligent in our recycling efforts.   However, we’re well-catered for at present with a fortnightly bin for collection, plus a 

trip to the Recycling Centre every 4 – 6 weeks.   There must be many others in a similar position, not wanting to have to 

participate in a system designed (and priced) for households of 4, 6, or more people.  Surely there could be a fortnightly 

option?

Further comments

EmailSubmission method

2045/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

269041220223529reference

JohnFirst name

RoseLast name

Organisation 

 193ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

These two collections should be optional.I have my own composter also I recycle , both of which I have been doing for years 

.that would be $195 a year which i don’t need to spend.Otherwise it’s a good idea.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Can't see this working, there is quite a bit education involved in teaching people how to recycle and leaving it up to all of us 

by ourselves seems to be a recipe for disaster.

Question 2: Food Waste Collection

No food waste collection - status quo.

Not sure how many people actually need this service. Many households have either 'insinkerators', chickens or a compost 

heap - can't see the need to add that cost to the rates bill.

I think the cost is too expensive. We have a good system already and I feel money would be much better spent in adding a 

support service to existing services for those who are not able to go to the recycling centre.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

A lot of education needed. Otherwise people will take advantage. There will be a lot of rubbish in this. Like to see a 

questionnaire again for pensioner flats.

Question 2: Food Waste Collection

No food waste collection - status quo.

People will take advantage of this and put rubbish in it.

Dogs will scavenge through this & rats.

Need to have bigger bins on the riverboard walkway down where the markets are. They're overflowing.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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2105/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

138041404222229reference

CassFirst name

AlexanderLast name

Organisation 

 200ID

Role
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

this would be great - happy to pay for it

Question 2: Food Waste Collection

No food waste collection - status quo.

I compost my food waste. I think a neighbourhood composting plan could be more effective .

We are not an urbanised city - there is room for composting green/vegetable waste. If anything, I would prefer a green 

waste recycling programme for garden waste.

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

I am happy with dropping off my recycling

Question 2: Food Waste Collection

No food waste collection - status quo.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Already use bin collection
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Already recycle, cost too high

Question 2: Food Waste Collection

No food waste collection - status quo.
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

This would be great to finally have this option available in Whanganui.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Please include Kaitoke Rd!

Question 2: Food Waste Collection

No food waste collection - status quo.

A great idea, please reconsider catchment/collection route.

Further comments
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Happy/satisfied with current settings

Question 2: Food Waste Collection

No food waste collection - status quo.

Put all food scraps into compost/garden

Refer to top

Current settings are fine

Further comments
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It is time for Whanganui to have a kerbside recycling. this will help lots of people to recycle.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

DeliveredSubmission method

2265/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method

2275/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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GregoryFirst name

TaylorLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method

2285/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

794041435222529reference

GFirst name

RichardsonLast name

Organisation 
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

DeliveredSubmission method

2295/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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KoreaFirst name

MatthewsLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

DeliveredSubmission method

2305/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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KarynFirst name

SladeLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

We have a perfectly good recycling centre in town that we regularly use. Should be a user pays system.

Question 2: Food Waste Collection

No food waste collection - status quo.

Not interested as I don’t have very much food waste.

Please make it a user pay system!

Further comments

OnlineSubmission method
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Long Term Plan Amendment 2022/23

Not Speaking

663042303224929reference

AmandaFirst name

CrossanLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Would be happy to pay for this service. Makes it more convenient and I think people will be more likely to recycle.

Question 2: Food Waste Collection

No food waste collection - status quo.

Can compost at home

OnlineSubmission method

2325/05/2022



Long Term Plan Amendment 2022/23
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EdwardFirst name

O'ReganLast name

Organisation 
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Kerside recycling will make it a lot easier for everyone, especially those with mobility issues.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Please do what you can to reduce rubbish to landfill. While i probably won't use it much, being a gardener, I can see the 

value for others, especially those who need support to live in their homes - hopefully they can reduce the size and 

frequency of their private rubbish service. Also, given fertilizer prices it's overdue that we come up with kiwi solutions.

OnlineSubmission method

2335/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method

2345/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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T.Last name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This is long overdue. It should encourage people to recycle as it's more convenient. It will also enable those with mobility 

issues or no access to transport to also recycle.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I think this is a good idea in theory. In practice, the bins seem very small and likely to be easily blown down the street in a 

moderate wind and easy for animals to get into (because some of those bins are going to absolutely reek and be an 

undeniable treasure trove for both dogs and cats, especially if left out overnight).

OnlineSubmission method

2355/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Green waste collection is more an issue for me. That should be composted with the food waste and could be sold at a 

reasonable price.

OnlineSubmission method

2365/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Please provide green waste collection.

OnlineSubmission method

2375/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

554051534222301reference

Mary EllenFirst name

GoodsirLast name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

It seems like it's a personal choice and the present system works fine in my opinion.

Further comments

OnlineSubmission method

2385/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

504052105225701reference

MurrayFirst name

DarbyLast name

Organisation 
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Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Concerned about the rubbish bins at the riverside markets. Contacted the Parks team 6 weeks ago about this and have still 

not heard back.

Also concerned about non-registered and un-warranted vehicles which have been parked for months at the Anzac parade 

freedom camping, need a separate facility for these, not the right place at the freedom camping site.

Further comments

OnlineSubmission method

2395/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

990052109222201reference

RopataFirst name

CollinsLast name

Organisation 
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Concerned about people doing U-turns on Rimu street / Puriri street by the TAB. Have previously contacted Council staff 

about this. Would like to see a road divider or safety barrier in place .

Further comments

OnlineSubmission method

2405/05/2022



Long Term Plan Amendment 2022/23
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NickyFirst name

PearceLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Will it be possible for the recycling service to cover Fordell rural area outside of the Fordell village?

Further comments

OnlineSubmission method

2415/05/2022



Long Term Plan Amendment 2022/23
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964052113221501reference

DavidFirst name

KirbyLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

No charge!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

No charge

Small bins are good. Wheelie bins in Auckland were a disaster.

Further comments

OnlineSubmission method

2425/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Good idea, only issue is why hasn't this happened sooner.

Further comments

OnlineSubmission method

2435/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

OnlineSubmission method

2445/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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MarshallLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Already have a compost bin and a bokashi bin.

OnlineSubmission method

2455/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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ChloeFirst name

HardyLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method

2465/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Goodmorning,

I am so glad to have received this information just in time to comment.

My husband and I have recently moved to the Whanganui area. We were not aware of what your rubbish collection 

process was and currently PAY for a bin for our waste disposal and as you have a really great recycling centre in 

Whanganui, we do far more recycling now than I have done before.

So .. we would be interested especially if the overall costs would be no more than your estimated costs at no more than 

option 1 in question 1 and Option 1.

About us, we are two adults in our mid 60’s, we recycle most things like glass, plastics and cardboard / paper and hire a 

bin from low cost bins.(I prefer bins to bags)

Although we are currently renting we have the opportunity to buy after a year so will become house owners and would be 

taking even more interest in the costs of rates and what they included. I really like how you have your recycling centre in 

town, so I would like a few questions around your new service.

1. Woud the recycling centre still be available?

2. With this new kerbside recycling collection.. Would these be open or closed bins?? With plastics during winds etc they 

could cause more issues with rubbish being blown all over the place. With this in mind I think my preference would be to 

recycle my glass etc there, separating food scraps (what little we do have from time to time, most goes to the dogs and 

only a little being put in the rubbish) however taking into account some peelings etc, I would prefer to have a compost bin 

of my own to recycle into the garden as I begin to build them up as well.

Question 2: Food Waste Collection

I have been a part of a council feedback on rubbish collection in Auckland when I lived in a rural area and I know you can 

not make everyone happy but if you can get the majority interested for the greater good of our environment, your doing well.

Further comments

OnlineSubmission method

2475/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

834051135222602reference

AileenFirst name

AustiLast name

Organisation 

 240ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I am supportive of having kerbside recycling and food waste, however I would prefer it if this was on a pay as you go system 

or the option of being fortnightly.  (We have a general waste bin that we only put out when it is full and order the pickup .)  

There are households with only one or 2 people who may not need to put recycling and food waste as regularly.  It doesn't 

seem fair to have these people pay weekly when it may not be needed.  Perhaps these people could have the option of 

fortnightly at the same cost, i.e. $2.58 per fortnight.

We compost most of our food waste, and use a worm farm, so we wouldn't need to use the food waste pickup hardly at all.  

This is great for families who don't compost.   I would prefer it if households were given a choice and not told they have to 

have this service.  

So fortnightly option for people who want the services and a choice of not having them if they don't want it

Further comments

OnlineSubmission method

2485/05/2022



Long Term Plan Amendment 2022/23

Not Speaking
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KnoerrLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

N/A

Internet access at a high speed

Further comments

DeliveredSubmission method
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SchmidtLast name

Organisation 

 243ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It is more convinent and people will recycle more

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Composting food waste is environmentally friendly

Should have happened 20 years ago

Further comments

DeliveredSubmission method

2505/05/2022



Long Term Plan Amendment 2022/23
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 244ID
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Difficult one as animals would get into the bins & increase in rats if left outside for long.

DeliveredSubmission method

2515/05/2022
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Would also like to see more options to recycle used timber and deconstruction waste etc

Further comments

DeliveredSubmission method

2525/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Concerns about wind & blowing away of recycling

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method

2535/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

I love the present system of people bringing their recycling to the centre - it shows pride because things are sorted 

properly.  However.....kerbside could be good for people who don't use present system

Question 2: Food Waste Collection

Ban all garden fires!!!

Further comments

DeliveredSubmission method

2545/05/2022
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

N/A given to animals

Riverbank needs attention

Further comments

DeliveredSubmission method

2555/05/2022



Long Term Plan Amendment 2022/23
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This is the best way to get most people to do it.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

The earlier the better!

DeliveredSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

DeliveredSubmission method

2575/05/2022
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KatrannaFirst name

SchmidtLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

We strongly support, needed to go forward

Further comments

DeliveredSubmission method
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LFirst name
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Question 1:  Kerbside recycling

No kerbside recycling - status quo

Question 2: Food Waste Collection

No food waste collection - status quo.

DeliveredSubmission method
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TreadwellLast name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method
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Long Term Plan Amendment 2022/23

Not Speaking
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MarcFirst name

PrestonLast name
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 254ID
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

OnlineSubmission method
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NaldaFirst name
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

DeliveredSubmission method

2625/05/2022
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

It boggles my mind that given the rates we pay are similar to the Wellington metro area , we don't have recycling and 

rubbish pickup already.

My wife is concerned that older people may not find it easy to move the recycling container to the curb.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

This should be done in conjunction with encouraging households to reduce and/or compost their own food waste.

Why does our city not have a public rubbish collection like everywhere else? There are three private companies at the 

moment, which means three trucks driving all over the city, so three times the greenhouse gas emissions. If we had public 

rubbish pickup, there'd be one truck driving the street.

Further comments

OnlineSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Would be more efficient community wise as easier for people .

Encourages communi8ty to recycle

Question 2: Food Waste Collection

No food waste collection - status quo.

People should be able to compost themselves; could educate with initial recycling implementation

would encourage community responsibility & participation.

Further comments

DeliveredSubmission method
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Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This is very vague,.

What will happen to the product collected ? How ?

Who will have the contracts ?

What could happen once the Government container scheme comes in ?

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Needs an opt out option with no charge, for those of us who have no organic waste leaving the property. (ie their own 

composting system and waste re-use.  eg chooks, dogs)

Further comments

2655/05/2022



Long Term Plan Amendment 2022/23

We commend the Council for

➡ The response from the rubbish clearance team when requests to pick up specific rubbish.   Dumping seems a continual 

problem in places.

➡ Increased partnerships with all local iwi.

➡ Developing a good working relationship with the health and well being of Te Awa Tupua .

➡ Promotion of Whanganui as great place to live, bring up a family and work.

➡ Supporting cycling with the continued development of shared pathways across town and along the Awa .  

➡ The effort Council staff and Councillors make to try & get opinions from residents about proposed changes.  

➡ Supporting Castlecliff Coast Care by providing plants

➡ Acceptance of Māori place names 

➡ Appointing a dedicated Climate Change officer, to ensure system changes required are put in place, throughout WDC 

operations

➡ Youth Places and Spaces development:

We strongly support Council’s actions to develop better options for youth .  

With limited public transport options and the need to reduce the carbon parents burn driving their children backwards and 

forward across town, we suggest that suburb-based option activities are best.

➡ City development

Building standards should be changed so that cramming the maximum number of houses on a development is changed 

allowing all houses to be positioned to capture maximise solar warmth in winter.  

Designs should ensure shading from summer heat, with insulation and double glazing being standard.

Rainwater capture needs to be part of all developments to slow run off and reduce piping to rivers and streams .   The values 

of ponds/lakes and wetlands need to be recognised in all new and revitalising developments.

The Mill Road industrial area could have provided recreational facilities for the workers of that area with an attractive 

wetland, trees, and seating.  

This could have captured the runoff from roofs and hard seal and been a good looking climate change mitigation instead of 

just another industrial area,   

An opportunity lost.

England has the catch phrase “10 minutes to a pint (milk or beer)”.  Trying to ensure no one in towns is more than 10 

minutes away from a grocery shop or a pub.  Thus, reducing car dependence and improving community hubs.  Whanganui 

could adopt a NZ type slogan, “10 mins to a park or a pie”, when planning development.

We need parks and reserves that are easily accessed by families and elderly , as well as local shops within walking and 

biking distance.  

We need larger shops & amenities to be on bus routes rather the needing to go everywhere by car.

Smaller local community hubs tend to be more user friendly and larger complex more impersonal.   

Development and implementation of a Coastal Plan: -

Great to see WDC finally making some sensible progress on developing a long overdue coastal plan ?  

To quote Dr Alister Clement, senior lecturer in the School of Agriculture and Environmental at Massey University - “Dunes 

define the coast of the southwestern North Island from Patea south to Paekakariki.  This coastal dune field is the largest in 

New Zealand at around 950 km2 in size, with dunes transgressing inland as far as 18 km from the contemporary coast.

For the future, the dunes of the southwest North Island represent a valuable buffer against the effects of climate and 

sea-level change driving erosion of the coast”.  (CRTNZ, 2021 Conference, our emphasis!)

Secondly, the “beach” is the most visited recreational asset in Whanganui.

What should be in the Coastal Plan ?

It should enact policies from the New Zealand Coastal Policy Statement 2010, especially policy 20, vehicle access.

It should support the objectives and policies of the WDC’s Castlecliff Coastal Reserve Management Plan 2018.

It needs to select sensible suggestions and actions from the reports already commissioned by the WDC.  Particular care 

needs to be exercised with the “desk top” eCoast report on Castlecliff beach .
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The plan will also need to especially recognise the lead in time required for eco-sourcing foredune sand binding plants, 

Pingao and Spinifex.  Seeds collected in January/February is need to provide plants 16 months later for winter planting.  

Projects that should be at the fore front of planning are:

1. Stabilising and redefining of the Mowhanau coastal area, using native sand binding plants, NOT hard structure solutions.

2. Retreating and elevating the Morgan Street carpark so it can become an  attractive and appropriate facility. 

Using this opportunity to remove Marram Grass and other weeds as the lower foredunes are reshaped and planted with 

sand binding Spinifex and Pingao and associated native plants.

  

3. Expanding the dune stabilisation work at the Morgan Street blowout. 

An excellent start has been made with a joint WDC and Castlecliff Coast Care project , plus the community contribution at 

last year’s planting days where over 100 people contributed their time. To really stop blowing sand onto Morgan Street more 

planting is needed.  

4. Initiate foredune planting on the open areas of the Castlecliff Rangiora Street Beach , to reduce sand blowing on to the 

infrastructure, and thus reducing the associated costs of sand removal.

A small dune is already forming at the northern end of the beach , this could be secured from vehicle access with large logs 

and planted

        

Waste and recycling

We expect the WDC’s revamped Waste Management strategy to provide a strong lead in this space .

Government Stewardship programs, developing circular economies and the necessary changes in packaging, are all 

examples of areas in which WDC and our community can move forward together.

Pay Council Staff the Living Wage

Post Covid 19 is a difficult time for people on low incomes.

We need Council to take an active leadership role in introducing the Living Wage into our local economy .  

At the 2018 WDC submission presentations it was explained how a small community organisation had achieved introducing 

Living Wage.  With planning it had increased rates of pay for low wage earners, while pulling back on wage increases at the 

higher end.  Achieving a more equable distribution on the same wage budget.  

Such strategies would mean this does not have to be an added burden to rate payer.

Cycleways

When resealing roads with cycleways the cycleway proportion could be sealed smoothly & in a different colour.  

Smoothly for ease of cycling (and cycles aren’t as rough on surfaces as heavier cars or trucks anyway).  A different colour 

so everyone can see which part is actually the cycleway or shared pathway !

We realise that if a cycleway is put on the extended Fitzherbert Avenue , through Mosston Road into Mills Road and the 

under end of Manuka Street Castlecliff Rutherford Junior High students would have an easily accessible route to and from 

their Intermediate. 

It could also be the beginning of a cycle path to the sport facilities at Springvale Park. These, disappointingly, seem to be 

most of the nearest sport facilities to Castlecliff these days .      

PLEASE NOTE

This form is not NZ spell check.  

Your gender option does not allow for more than one person making a submission . ie we are a Husband and Wife team

We don't believe NZ European is appropriate in this day and age.

OnlineSubmission method
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Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

This option enables everyone in the community to recycle with minimal effort .

 I pass wheelie bins full of recyclable material on rubbish day in our street.  I am distressed by this.  Some households may 

lack capacity to recycle - but I suspect some households do not make the time to go to RRC.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

My wife and I are fully in favor of food waste collection. We compost, have a worm farm and are currently clients of Easy 

Earth. The Easy Earth service is wonderful and we wish it could be extended to all  households.  We make regular trips to 

the RRC. This means we put out a bag of rubbish once every six weeks.

I hope that food waste collection will be more widely accepted when people realise that food waste collection will collect 

material that is not compostable at home, like bones and meat scraps.

We appreciate Council taking a wider view of reducing methane emissions from landfill and in reducing the volume of stuff 

going to landfill.

We are encouraged by the WDC's commitment to reducing the effects of climate change. Please persevere. You are doing 

excellent work.

Further comments

OnlineSubmission method

2685/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

583051550225502reference

KarenFirst name

VeldhoenLast name

Organisation 

 262ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

While we recycle weekly at the Recycling Centre, I'm sure a lot of people don't, so this is why I have selected option 1 - for 

the greater good of the community and environment. I would be happy with this, as long as the bins provided are adequate 

(tall enough and covered), preventing rubbish from being blown around the street and stopping bottles from being 

smashed.

Question 2: Food Waste Collection

No food waste collection - status quo.

I'm torn with this response - I think I need more information. A portion of my work has been food rescue and redistribution 

of excess food, so I would hate to see people discarding food that can be repurposed. It would also be dependent on what 

would hold the food waste - how secure it is, i.e. preventing animals from accessing it, preventing it from spilling onto the 

street.

The cost to ratepayers is always a sticking point

Further comments

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Long overdue!

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

Long overdue!
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Food waste goes to animals & worm farm.  Our bottles etc go to Recycling centre

Question 2: Food Waste Collection

No food waste collection - status quo.

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

From previous experience the small open bins are not practical - if filled with glass they are too heavy for many people to 

move. I believe small wheelie bins would be better. A larger wheelie bin for plastic and paper and cardboard would work as 

many people now are recycling much more and these small bins won't be big enough.

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I like this idea however I believe it should be an 'opt-in' service for people to choose. Green waste is the same.

I'm pleased that this council is looking to introduce this service s it should enable much more rubbish collection across 

society. It hopefully will help stop fly tipping. Please consider the people on fixed incomes as the rates will increase.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

go to recycling center, once a month

Question 2: Food Waste Collection

No food waste collection - status quo.

unless you have an apartment compost your own.

consumers need to pay a premium for large wheelie bins

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Prefer once a fortnight.

Question 2: Food Waste Collection

Prefer once a fortnight.

OnlineSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

No food waste collection - status quo.

Already compost

In fordell

Further comments

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Love the idea of kerbside recycling, but our family recycles ourselves.  Also, as a rate payer & with a rental, our cost will be 

double that price, which is not ideal.

Question 2: Food Waste Collection

No food waste collection - status quo.

Again, I want to exclude the food waste from landfill, but we have compost at home, so wouldn't use the service 

personally.

My major concern is that the council invests capital in Easy Earth.  They began the company when there was no other 

options/facilities here, & I worry that we will out  Source this idea, rather than Whanganui being sustainable ourselves.

Further comments

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

I am vegetarian/vegan and any food waste I deal with on-site.  I do not send any food to waste.  However, I do not object to 

subsidising others so that food waste can be kept out of landfill.

Further comments
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2815/05/2022



Long Term Plan Amendment 2022/23

Not Speaking

932051644224402reference

ReiFirst name

HendryLast name

Organisation 

 275ID

Role

KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

Can already go to the recycling centre, it's wonderful place, and I enjoy the trip out. Compliments to the recycling centre, 

the service is first class. We don't need kerbside recycling, there's already too much of a burden on ratepayers. Don't think 

it will reduce rubbish as people will continue to throw out recycling in their wheelie bins. We need to educate young people 

about recycling.

Question 2: Food Waste Collection

No food waste collection - status quo.

Brought up when food is not wasted and any scraps I have go to the garden. I wouldn't use it. Already too much of a 

burden on ratepayers.

Don't want any more diesel buses, not keen on big buses. The smell of diesel is horrible. Smaller buses are better. 

Absolutely against further big buses.

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

Council provides a kerbside recycling collection from 1 July 2023 through a targeted rate at an estimated cost of 

$134 per year (or $2.58 per week) per household

Question 2: Food Waste Collection

Council provides kerbside food waste collection from 1 July 2024 through a targeted rate at an estimated cost of 

$61 per year(or $1.17 per week), per household

These are informed by our perspective on sustainability, circular systems, waste minimisation. We may not need to 

personally use them

Further comments
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KEY ISSUES

Question 1:  Kerbside recycling

No kerbside recycling - status quo

See below comment box.

Question 2: Food Waste Collection

No food waste collection - status quo.

See below comment box.

Reference to Q1 & Q2

Though living rurally just beyond the Town Boundary and not currently in the designated areas referenced in the proposed 

Waste Plan Proposal, we wish to make a comment re prempting possible extension of the zones in the future. We manage 

our living such that we have less than minimal waste to recycle (average 1 standard rubbish bag ~ every 3 months) and any 

recycled waste is taken to the Recycle Cycle Centre in town on a given trip to town if and when necessary. Food waste is 

also less than minimal. Any waste (food) is composted or fodder for chickens. We would not support Food Waste Collection 

either if extended into our zone in the future.

Further comments

DeliveredSubmission method
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KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

Further comments
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Thank you for the opportunity to be able to make a submission on the proposed recycling scheme. I am new to Wanganui 

having recently moved across from a small town in Central Hawkes Bay. Naturally I am interested in what is going on in my 

new city or I should say town and when I read in the local news paper about the scheme I thought well I would like to make 

a few comments about this.

I am fully supportive of any moves to reduce rubbish that goes into landfill.

My first comment would be that instead of having just two ways of getting rid of our rubbish I.e. the curbside weekly 

collection which I understand is carried out by contractors and which I pay $3 99 for per bag and then also there is the 

recycling centre downtown which is or seems to be well patronized.  So we are now creating a third means of disposing of 

our recyclables albeit not until next year. 

So are we going about this the wrong way and instead of creating another system why not reduce it to one, by having one 

large container with separate compartments, all to be picked up at the roadside. Now this is just an idea and I really haven't 

thought too much (because of time constraints) about how that could work or how practical it might be. Maybe this sort of 

thing has been considered by council already. I do think though that of the many hundreds of people who use the recycling 

centre now many will continue to do so even after the new scheme comes into effect next year , because they will find it 

more convenient and maybe want to get rid of it before it is picked up at the roadside. I am thinking about folk who may go 

into town most days and wouldn't find it too much of a chore to just drop off their recycling at the same time . I would just like 

to add that there are plenty of recycling type of objects that are not acceptable at the recycling centre so would naturally go 

into the road side bags and subsequently to landfill. I'm thinking of for example, those odd pieces of plastic which are 

neither 1, 2, 5 or 6 or other things like those small dry cell batteries which we never know what to do with. So as I say landfill 

is always a problem for me even though I myself am a contributor to it. There must be a better way. I have lived in New 

Zealand for over 50 years now but when I was a youngster in the UK I remember our local authority had a big furnace type 

thing which us kids used to call the "dust destructor" and basically they burnt everything. Now obviously that can't be done 

these days because of the pollution from the smoke etc. but surely there must be a way of disintegrating rubbish to ashes 

without interfering with the environment. Something for the scientists I guess and for future schemes.

With the food waste system coming into force in 2024, I understand there will be two bins issued one of which will go into 

the kitchen to be used on a daily basis and the other  bin will be a lockable one which will be picked up at the roadside 

presumably once a  week. Not sure though how it will all work.

I understand that a biodegradable bag will be provided so as to be not too messy for the householder. Does that mean that 

each household will be issued with a bulk supply of these bags or are they expected to have to wash them out each time.?

The thing is that however this scheme works there is still a lot of rubbish that is going to the landfill and thereby is the 

problem, because at present no one has control of what goes into those bags that end up in the landfill. That I think though 

is an issue in itself.

So my last point is regarding the financial aspect to the house holder.

As well as my rates this year increasing by about $114 and next year I guess by a similar amount we will have the added 

cost in 2023 of $134 for the recycling and then in 2024 a further $60 for the food waste which means a total in 2024 of $195 

plus no doubt another rate increase. In reality I suppose the cost of the recycling and food waste schemes will just be 

included in the rates. I estimate that my rates for the year 2024 will be increased by about $320 which is on top of the 

accumulative effect of the previous two years.

I suppose another way of looking at it would be to increase the general rate by say 1% or whatever it would equate to and 

say that the kerbside system will be free and it would just come out of the general rates. (tongue in cheek)

Personally I am retired now and just on government super as many others in this town are.

So I would just say that in the future this sort of a scheme or others like it could be a bit of a struggle for many. 

I guess with any Improvement there is a cost, but is this really an improvement or just a reaction.

Not an easy problem to deal with and I wish the council all the best in trying to solve it.

Thank you
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Late

KEY ISSUES

Question 1:  Kerbside recycling

Question 2: Food Waste Collection

I would like to submit my view on new kerbside recycling.

I am disabled and mobilise on 2 crutches, I am unable to place my regular bin at the gate as I live at the end of a 

right-of-way in Whanganui East.

I have to use Trashpak who come and fetch their bin when I email to tell them when

necessary.

If this service was implimented I would be only to pleased to participate, otherwise i am against paying for it.

Further comments
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