
CHRISTMAS SHUTDOWNS 
AGE CONCERN: Closed noon 21 December 2023 – 15 January 2024. Elder Abuse Line 24/7: 08003266865 
 
B I R T H R I G H T:  Closed 21 December – 15 January 2024. 

 
C C S D I S A B I L I T Y: Closed 22 December – 8 January 2024. 

 
C I T I Z E N S A D V I C E B U R E A U ( C A B ) : Closed 15 December – 15 January 2024.. 

 
C I T Y M I S S I O N W H A N G A N U I: C l o s e d o n s t a t d a y s o n l y.     To r e q u e s t a f o o d p a r c e l c a l l :  
( 0 6 ) 3 4 5 2 1 3 9 o r e m a i l : F o o d @ c i t y m i s s i o n w h a n g a n u i . o r g . n z 
 
C L A W: C l o s e d 2 2 n d D e c 2 0 2 3 - 2 3 r d J a n 2 0 2 4 

 
C O M M U N I T Y H O U S E: C l o s e d 1 8 t h D e c 2 0 2 3 - 1 5 t h Ja n 2 0 2 4 . 

 
C O M M U N I T Y P A T R O L S: D a y p a t r o l s c l o s i n g 2 2 n d D e c t o  5 t h J a n 2 0 2 4.       N i g h t p atr o l s +  
c c t v m o n i t o r i n g w i l l c o n t i n u e o v e r t h e b r e a k . P h o n e + e m a i l s w i l l b e m o n i t o r e d r e m o t e l y . 
 
C O M M U N I T Y P R O B A T I O N: C l o s e d s t a t d a y s o n l y.   A f t e r  h o u r s p h o n e w i l l b e c h e c k e d d a i l y  
( 0 2 1 2 4 5 6 3 9 7 ) 

 
F A M I L Y W O R K S: C l o s e d 2 2 n d D e c 2 0 2 3 - 8 t h J a n 2 0 2 4 .  
 
F A M I L Y P L A N N I N G: C l o s e d s t a t d a y s o n l y. 
 
F L O W F A M I L Y H A R M T E A M: C l o s e d s t a t d a y s a n d w e e k e n d s,  f o r u r g e n t m a t t e r s r i n g 1 1 1 
 
H A K E K E S T R E E T C O M M U N I T Y C E N T R E: C l o s e d 2 2 n d D e c 2 0 2 3 - 9 t h J a n 2 0 2 4 . F o r u r g e n t e n q u i r i e s 
p h o n e ( D i n )Phone: 0 2 2 6 8 9 2 4 5 9 o r 0 2 1 2 4 5 6 3 3 0 . 
 
J I G S A W: C l o s e d 2 1 s t D e c 2 0 2 3 - 1 5 t h Ja n 2 0 2 4 . P h o n e  m e s s a g e s , t e x t s + e m a i l s w i l l n o t b e c l e a r e d 
 d u r i n g t h i s p e r i o d . 
 
K A I N G A O R A: Co n t a c t c e n t r e a v a i l a b l e 2 4 / 7 t o w h a n a u o n 0 8 0 0 8 0 1 6 0 1 
 
K I A R O H A / Y O U R W A Y: Cl o s e d o n s t a t d a y s o n l y.  S k e l e t o n s t a f f a c r o s s C h r i s t m a s p e r i o d . 
 
K O H A S H E D: C l o s e d 1 6 t h De c 2 0 2 3 - 1 6 t h J a n 2 0 2 4 . A v a i l a b l e f o r e m e r g e n c y n e e d s o v e r  
t h i s t i m e v i a f a c e b o o k m e s s e n g e r o r p h o n e : 0 2 7 4 0 4 0 2 4 0 . 

 
L I F E T O T H E M A X: Cl o s e d 2 2 n d D e c 2 0 2 3 - 5 t h J a n 2 0 2 4 . N o o n e a v a i l a b l e o v e r t h i s  
t i m e . 
 
M Ā O R I W A R D E N S: C l o s e d 1 6 t h De c 2 0 2 3 - 1 6 t h J a n 2 0 2 4 . 
 
 
 



M I N I S T R Y O F S O C I A L D E V E L O P M E N T: C l o s e d s t a t d a y s o n l y .  N o r m a l p h o n e l i n e s a r e o p e n  
b e t w e e n 7 a m - 6 p m w e e k d a y s . G e n e r a l e n q u i r i e s c a l l 0 8 0 0 5 5 9 0 0 9 ( i n c l u d i n g f o r E m e r g e n c y  
h o u s i n g ) , f o r n z s u p e r + v e t e r a n s p e n s i o n c a l l : 0 8 0 0 5 5 2 0 0 2 . 
 
O R A N G A T A M A R I K I : S k e l e t o n c r e w o p e r a t i n g D e c 2 2 n d 2 0 2 3 - 8 t h J a n 2 0 2 4 . S e r v i c e i s  
c o n t a c t a b l e 2 4 / 7 v i a p h o n e : 0 5 0 8 2 3 6 4 5 9 . 
 
P R I D E W H A N G A N U I : C l o s e d 1 4 t h De c 2 0 2 3 - 1 6 t h Ja n 2 0 2 4 . E m a i l :i n f o @ p r i d e w h a n g a n u i . c o . n z w i l l 
b e m o n i t o r e d  t h r o u g h t h e b r e a k . 
 
R E S T O R A T I V E C I T Y W H A N G A N U I T R U S T : C l o s e d 2 1 s t D e c 2 0 2 3 - 8 t h J a n 2 0 2 4 . 
 
S A L V A T I O N A R M Y : O f f i c e c l o s e d f r o m 2 3 r d De c 2 0 2 3 - 3 r d J a n 2 0 2 4 . C o n t a c t s o v e r t h i s p e r i o d : 
Si m o n ( 0 2 2 3 8 1 5 8 8 0 ) o r R a c h e l ( 0 2 7 4 6 7 9 9 5 1 ) . 
 
T E O R A H O U: C l o s e d D e c 2 2 n d 2 0 2 3 - J a n 1 5 t h 2 0 2 4 . 
 
T E O R A N G A N U I : W h a n a u o r a , h e a l t h y f a m i l i e s , f a m i l y s t a r t , t a m a r i k i o r a a n d h e p u n a  
o r a w i l l b e c l o s e d 2 2 n d De c 2 0 2 3 a n d w i l l r e o p e n 8 t h J a n 2 0 2 3 . T e W a i p u n a o r a w i l l  
b e c l o s e d o n s t a t d a y s o n l y . M e n t a l h e a l t h a n d a d d i c t i o n s w i l l b e c l o s e d o n s t a t d a y s  
o n l y - o n c a l l f o r a l l r e g i s t e r e d t a n g a t a w h i o r a . 
 
T E W H A T U O R A + W H A N G A N U I H O S P I T A L S E R V I C E S : T h e e m e r g e n c y d e p a r t m e n t i s o p e n 2 4 / 7  
o v e r t h e 2 0 2 3 / 2 0 2 4 C h r i s t m a s a n d N e w y e a r p e r i o d . T h e o u t p a t i e n t s d e p a r t m e n t a n d p l a n n e d  
a p p o i n t m e n t s a r e c l o s e d 2 2 n d D e c 2 0 2 3 - 8 t h J a n 2 0 2 4 . T h e s e x u a l h e a l t h c l i n i c i s c l o s e d 1 5 t h  
D e c 2 0 2 2 - 8 t h J a n 2 0 2 3 .  F o r m e n t a l h e a l t h a s s e s s m e n t + h o m e t r e a t m e n t c a l l : 0 8 0 0 6 5 3 3 5 8 .  
F o r W h a n g a n u i c o m m u n i t y m e n t a l h e a l t h c a l l : 0 6 3 4 8 1 2 0 7 . 
 
T U P O H O S O C I A L S E R V I C E S : C l o s e d 2 0 t h D e c  2 0 2 3 - 8 t h J a n 2 0 2 4 .  
 
T H E W H A N G A N U I B U D G E T A D V I C E S E R V I C E : C l o s e d 2 5 t h D e c 2 0 2 3 - 2 3 r d J a n 2 0 2 4 . S t a f f w i l l s t 
i l l b e w o r k i n g w i t h c l i e n t s d u r i n g t h a t t i m e , a n d y o u c a n s t i l l s e n d r e f e r r a l s , b u t c l i e n t s m i g h t n o 
t b e s e e n u n t i l a f t e r 2 2 n d J a n 2 0 2 4 . 

 
W H A N G A N U I S A F E A N D F R E E : C l o s e d 2 2 n d De c 2 0 2 3 - 1 5 t h J a n 2 0 2 4 . 
 
W O M E N ' S N E T W O R K: C l o s e d 2 2 n d D e c 2 0 2 3 - 9 t h J a n 2 0 2 4 . E m a i l s + m e s s a g e s w i l l b e  
c h e c k e d d u r i n g t h i s t i m e . P h o n e : 0 2 7 4 7 7 6 4 5 4 . 
 
W O M E N ' S R E F U G E: T h e o f f i c e w i l l b e c l o s e d f r o m 1 2 n o o n o n 2 2 n d D e c 2 0 2 3 - 8t h Ja n 2 0 
2 4. 2 4 / 7.  C r i s i s l i n e w i l l b e o p e r a t i n g f o r c r i s i s c a l l s o n l y . W h ā n a u p r o t e c t r e f e r r a l s u n t i l 1 8 
D e c . W i l l t a k e r e f e r r a l s f o r s u p p o r t i n t h e C o m m u n i t y u n t i l 2 2 D e c e m b e r , h o w e v e r m a y 
b e l i m i t e d i n w h a t s u p p o r t p r o v i d e d d e p e n d a n t o n t h e a v a i l a b i l i t y o f o t h e r s e r v i c e s . F o r  
e x a m p l e, l a w y e r s 
 
W O V E N W H Ā N A U: P a r e n t s p a c e c l o s e d 1 3 t h D e c 2 0 2 3 - 9 t h J a n 2 0 2 4 . C o n t a c t  
L y n e t t e : 0 2 1 0 3 1 8 5 7 1 o r b e t h : 0 2 1 3 8 4 2 5 5 . F o r G r a nd p a r e n t s r a i s i n g g r a n d c h i l d r e n c o n t a c t 
R a c h e l : 0 2 1 3 5 5 9 4 1 1 . 

 
Y O U T H S E R V I C E S T R U S T: c l o s e d 2 0 t h D e c 2 0 2 3 - 8 t h J a n 2 0 2 4 . 

 

 
 



 
 

HELPLINES- NEED TO TALK? 
 

 Need to Talk? Free call or text 1737 ant time for support from a trained counsellor  
 

 lifeline – 0800 543 354 
 

 Suicide crisis helpline – 0508 828 865 (0508 tautoko) 
 

 healthline – 0800 611 116 
 

 samaritans – 0800 726 666 
 

 youthline – 0800 376 633, free text 234 or email talk@youthline.co.nz or online chat 
 

 thelowdown.co.nz – or email team@thelowdown.co.nz or free text 5626 
 

 kidsline – 0800 54 37 54 (0800 kidsline) for young people up to 18 years of age. Open 24/7. 
 

 Depression helpline – 0800 111 757 or text 4202 
 

 are you ok – 0800 456 450 family violence helpline 
 

 gambling helpline – 0800 654 655 
 

 anxiety phone line – 0800 269 4389 (0800 anxiety) 
 

 seniorline – 0800 725 463 a free information service for older people shine – 0508 744 633 
confidential domestic abuse helpline 

 

 quit line – 0800 778 778 smoking cessation help 
 

 women's refuge crisis line – 0800 733 843 (0800 refuge) (for women living with violence, or in fear, 
in their relationship or family) 

 

 shakti crisis line – 0800 742 584 (for migrant or refugee women living with family violence) 
 

 rape crisis – 0800 883 300 (for support after rape or sexual assault 
 

 oranga tamariki – 0508 326 459 mental health team for acute mental health concerns 0800 653 
358 

 

 Plunket – 0800 933 922 

 

 

 

 

 

 

 

 

 

http://www.lifeline.org.nz/corp_Home_378_2001.aspx
http://www.lifeline.org.nz/Suicide-Intervention_2022.aspx
http://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
http://samaritans.org.nz/
http://www.youthline.co.nz/
mailto:talk@youthline.co.nz
https://www.youthline.co.nz/services/goforward/go-chat/
https://www.youthline.co.nz/services/goforward/go-chat/
http://www.thelowdown.co.nz/
mailto:team@thelowdown.co.nz
http://www.kidsline.org.nz/
http://www.areyouok.org.nz/
http://www.gamblinghelpline.co.nz/Home_452.aspx
http://www.gamblinghelpline.co.nz/Home_452.aspx
http://www.anxiety.org.nz/
http://www.seniorline.org.nz/
http://www.2shine.org.nz/
http://www.quit.org.nz/
https://www.womensrefuge.org.nz/
http://shakti-international.org/shakti-nz/
http://www.rapecrisisnz.org.nz/

